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3AKOH

POCCUUCKON ®EOEPALIUM

O 3awmTe npaB noTpebutenen

(B pepakummn ®enepanbHoro 3akoHa ot 9 aHBapsa 1996 roga N 2-$3)
(c nameHeHusaMM Ha 11 uoHa 2021 ropa)

[ OKyMEHT C N3MEHEHNAMU, BHECEHHBIMU:

depnepanbHbiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-93 (Poccwuiickas raseta, N 253, 21.12.99);

depnepanbHbiM 3akoHoM oT 30 gekabps 2001 roga N 196-93 (Poccuiickas raseta, N 256, 31.12.2001);

denepanbHbiM 3akoHoM OT 22 aBrycta 2004 roga N 122-d3 (Poccuinckas rasera, N 188, 31.08.2004) (o nopsigke
BCTYNNeHus B cuny cM. ctatblo 155 depepanbHoro 3akoHa ot 22 aBrycta 2004 roga N 122-93);

denepanbHbiM 3akoHOM OT 2 Hosi6ps 2004 roga N 127-d3 (Poccuiickas rasera, N 246, 05.11.2004) (Bctynun B
cuny ¢ 1 axBaps 2005 roga);

denepanbHbiM 3akoHoM oT 21 aekabpsa 2004 roga N 171-d3 (Poccuinckas rasera, N 289, 29.12.2004) (o nopsigke
BCTYMNIEHUsI B CUINY CM. cTaTblo 2 PefepanbHoro 3akoHa ot 21 aekabps 2004 roga N 171-93);

depnepanbHbiM 3akoHoM oT 27 uonis 2006 roga N 140-93 (Poccwiickas raseta, N 165, 29.07.2006);

depnepanbHbiM 3akoHoM OT 16 okTsi6ps 2006 roga N 160-®3 (Poccuiickast rasera, N 233, 18.10.2006) (o nopsigke
BCTYMNrieHus B Cuny cM. ctatbto 17 degepanbHoro 3akoHa ot 16 okta6pst 2006 rona N 160-$3);

denepanbHbIM 3akoHOM OT 25 Hoabpsa 2006 roga N 193-d3 (Poccuiickas raseta, N 268, 29.11.2006);

®enepanbHbiM 3akoHOM OT 25 okTA6ps 2007 roga N 234-®3 (Poccuiickas raseta, N 241, 27.10.2007);

denepanbHbIM 3akoHoM oT 23 uonsa 2008 roga N 160-® 3 (Poccuiickasa raseta, N 158, 25.07.2008) (BcTtynun B cuny
¢ 1 anBaps 2009 roga);

denepanbHbiM 3akoHoMm oT 3 uoHsa 2009 roga N 121-d3 (Poccunckas rasera, N 104, 10.06.2009) (o nopsiake
BCTYMrieHusi B cuny cMm. ctatbto 8 ®enepanbHoro 3akoHa ot 3 moHs 2009 roga N 121-93);

depepanbHbiM 3akoHOM OT 23 Hosi6pst 2009 roga N 261-d3 (Poccuiickas rasera, N 226, 27.11.2009) (o nopsigke
BCTYMIeHUs B CMNy cM. cTaTblo 49 degepanbHoro 3akoHa ot 23 Hosabpsa 2009 roga N 261-03);

denepanbHbiM 3akoHoM OT 27 mioHa 2011 roga N 162-®3 (Poccuitckaa rasera, N 139, 30.06.2011) (o nopsiake
BCTYMNIeHUsl B CMNy cM. cTatblo 23 PegepanbHoro 3akoHa ot 27 moHsa 2011 roga N 162-93);

denepanbHbiM 3akoHOM OT 18 umona 2011 roga N 242-d3 (Poccunckas raseta, N 160, 25.07.2011) (o nopsiake
BCTynneHust B cuny cMm. ctatbto 71 PegepanbHoro 3akoHa oT 18 uong 2011 roga N 242-93);

denepanbHbiM 3akoHOM OT 25 mioHs 2012 roga N 93-®3 (OdmumnanbHbIA MHTEPHET-NOPTaN NPaBoBov MHGOPMaLLMK
www.pravo.gov.ru, 25.06.2012);

denepanbHbiM 3akoHom oT 28 uonsa 2012 roga N 133-$3 (OdmumansbHbIn MHTEPHET-NOPTaN NpaBoBON MHGOPMAaLLMK
www.pravo.gov.ru, 30.07.2012) (o nopsigke BCTynneHus B cuny cM. ctatblo 41 ®egepanbHoro 3akoHa ot 28 uonsa 2012
roga N 133-93);

denepanbHbiM 3akoHOM oT 2 mons 2013 roga N 185-®3 (OdmumanbHbI MHTEPHET-MOPTaN NpaBoBON UHdopMaLLmMn
www.pravo.gov.ru, 08.07.2013) (o nopsigke BCTynneHns B cuny cM. ctatbio 163 depepanbHoro 3akoHa ot 2 monga 2013
roga N 185-93);

denepanbHbiM 3akoHOM oT 21 pgekabpsa 2013 roga N 363-3 (OdwmumanbHbI MHTEPHET-NOpTan MnpaBOBON
nHdopMaL M www.pravo.gov.ru, 23.12.2013) (sctynun B cuny ¢ 1 nonsa 2014 roga);

denepanbHbiM 3akoHom oT 5 mas 2014 roga N 112-®3 (OdmumanbHbIn MHTEPHET-NOPTaN NpaBoBOM MHOpMaLm
www.pravo.gov.ru, 05.05.2014) (o nopsigke BCTynneHust B cuny cM. ctatbio 8 PepepanbHoro 3akoHa oT 5 maa 2014 roga
N 112-03);

depnepanbHbiM 3akoHoM oT 13 uong 2015 roga N 233-93 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 13.07.2015, N 0001201507130077);

denepanbHbiv 3akoHoM oT 3 mtonst 2016 roga N 265-d3 (OdomumanbHbIi MHTEPHET-NOPTan NPaBoBO MHGOPMaLLMK
www.pravo.gov.ru, 04.07.2016, N 0001201607040051) (o nopsigke BCTynneHus B cuny cM. cTatbio 12 deaepanbHoOro
3akoHa oT 3 monsa 2016 roga N 265-93);

denepanbHbiM 3akoHOM oT 1 mas 2017 roga N 88-®3 (OdwmumanbHbIi MHTEPHET-MOPTAN NPaBoOBOM MHGOPMAaLMK
www.pravo.gov.ru, 01.05.2017, N 0001201705010004) (o nopsigke BCTynfeHWs B cuny cMm. ctatbto 3 PeaepanbHoro
3akoHa oT 1 mas 2017 roga N 88-93);

denepanbHbiM  3akoHoM oT 18 anpensa 2018 roga N 81-®3 (OdwmumanbHbIn MHTEpPHET-NopTan npaBoBOM
nHdopmMaLmn www.pravo.gov.ru, 18.04.2018, N 0001201804180029);

denepanbHbiM 3akoHOM OT 4 mnioHa 2018 roga N 133-®3 (OdmumnanbHbIA MHTEPHET-NOPTaN NPaBoBoW UHGOPMaLLMK
www.pravo.gov.ru, 04.06.2018, N 0001201806040044) (o nopsigke BCTynneHuss B cuny cm. cTtatbio 13 deaepanbHoro
3akoHa oT 4 moHsa 2018 roga N 133-93);
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denepanbHbiM 3akoHoM oT 29 uong 2018 roga N 250-93 (OdmumanbHbI MHTEPHET-NoOpTan NpaBoBoOn UHdopMaLmMm
www.pravo.gov.ru, 30.07.2018, N 0001201807300082) (sctynun B cuny ¢ 1 aHBaps 2019 roga);

denepanbHbiM 3akoHOM OT 18 mapta 2019 roga N 38-®3 (OdwmumanbHbIn UHTEPHET-NOPTan NPaBoBON UHdopMaLmMm
www.pravo.gov.ru, 18.03.2019, N 0001201903180013);

denepanbHbiM 3akoHoMm oT 18 uong 2019 roga N 191-03 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOM UHGopMaLLmMn
www.pravo.gov.ru, 18.07.2019, N 0001201907180055) (Bctynun B cuny ¢ 1 oktabpa 2019 roga);

denepanbHbiM 3akoHoM OT 24 anpensa 2020 roga N 144-®3 (OdwmumaneHbIl MHTEPHET-MOPTan npaBoBOM
nHdopMaLmMn www.pravo.gov.ru, 24.04.2020, N 0001202004240047);

denepanbHbiM 3akoHoMm oT 31 uong 2020 roga N 290-93 (OdmumanbHbI MHTEPHET-NOPTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 31.07.2020, N 0001202007310078) (o nopsigke BCTynneHus B cury CM. ctatbio 2 degeparnbHOro
3akoHa oT 31 nons 2020 roga N 290-93);

denepanbHbiM  3akoHOM OT 2 pgekabpa 2019 roga N 425-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
uHdopmMaumm www.pravo.gov.ru, 02.12.2019, N 0001201912020057) (o nopsigke BCTYNfeHWss B CWUy CM. cTaTblo 2
denepanbHOro 3akoHa ot 2 aekabps 2019 roga N 425-93) (¢ usmeHeHusimu, BHECEHHbIMU PeepanbHbIM 3aKOHOM OT 22
pekabps 2020 roga N 460-93);

denepanbHbiM  3akoHoM oT 8 pgekabpa 2020 roga N 429-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
nHdopmaL M www.pravo.gov.ru, 08.12.2020, N 0001202012080096);

denepanbHbiM 3akoHom oT 11 noHsa 2021 roga N 170-d3 (OdmumanbHbeIn MHTEPHET-NOPTan NPaBoBOW MHOpMaLn
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsigke BCTynfneHus B cuny cM. ctatbio 138 depepanbHoro
3akoHa oT 11 uoHsa 2021 roga N 170-93).

HacToawmn 3akoH B pegakumn ®epepanbHoro 3akoHa oT 9 sHBaps 1996 roga N 2-93 BBeneH B genctaune ¢ 15
aHBapst 1996 roga, KpoMe MONOXEHWI, COAepPXKaUXCH B NyHKTax 2 n 4 ctatbu 5, ab3aue nepBom NyHkTa 4 ctatbn 7 U B
ab3aue BocbMoM MyHKTa 1 ctatbu 18. MonoxeHusi, coaepXallmecs B NEPEYUCIIEHHbIX MYHKTaX, BCTYNaloT B CUMY CO AHSA
yTBepxaeHus lNpaButensctBoM Poccuiickon degepauum COOTBETCTBYHOLLUX MEPEHHEN - CM. cTaTbio 3 degepanbHoro
3aKkoHa oT 9 aiHBapsa 1996 roga N 2-03.

- [Npumeyvanue narotoBuTens 6a3bl AaHHbIX.

KommeHTapuii k 3akoHy Poccuiickon ®epepaumm "O 3awwmTe npas notpebutenen”

Hactoswmn 3akoH perynvpyer OTHOLLUEHWsi, BO3HMKaKOLWME Mexay MoTpebuTensMn u  U3roToBUTENSMU,
UCMOMNHUTENAMKW, UMMOpTEpaMu, npodasLaMu, Briagenbuamv arperatopoBs MHdopMauum o ToBapax (ycrnyrax) npu
npogaxe TOBApOB (BLIMOMHEHMM paboT, OKa3aHWWM YCIyr), yCTaHaBNMBAET MpaBa notpebuTenen Ha npuobpeTeHune
ToBapoB (paboT, ycnyr) Hagnexallero kadectBa M 6e3onacHbIX ANsl XKU3HW, 340POBbS, MMYyLLECTBa NoTpebutenen m
OKpy>KatoLLlen cpeapbl, nonyyeHve nHgopmaumm o ToBapax (paborax, ycnyrax) n 06 ux U3roToBUTENsX (MCMOMHUTENSIX,
npogasuax), O BragenbLax arperatopoB WHgopMauum o ToBapax (ycnyrax), NpoCBeLUeHWe, roCyaAapCTBEHHY U
OOLLECTBEHHYIO 3aLLMTY UX UHTEPECOB, a TaKKe ONpenensieT MeEXaHN3M peanuaauum 3TUX Npae.

(AB3au B pegakuum, BBegeHHon B gencteue ¢ 9 aHBapa 2005 roga ®epepanbHbiM 3akoHoM oT 21 gekabpsa 2004
roga N 171-®3; pononHeH ¢ 12 gekabps 2007 roga PepepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N 234-93; B
pedakumm, BBegeHHon B gencteme ¢ 1 siHBapsa 2019 roga ®enepanbHbiM 3akoHom oT 29 monsa 2018 roga N 250-93. -

Cwm. NpedblayLyo penakumio)
OCHOBHbI€E MOHSTUS, UCTONb3yeMble B HAacTOsILLEM 3aKOHE:

noTpeduTens - rpaxxgaHvH, UMEKLLUIA HAMepPEHWE 3aKa3aTb Uy NprMobpecTu NMBOo 3akasbiBatoLLMIi, NPUOOpETaOLLNIA
UM NCNoNb3YoLWMA ToBapbl (PaboTbl, YCIyrM) UCKMOUUTENBHO AMNS NINYHBLIX, CEMEWHbIX, JOMALLHUX U UHbIX HYXO, He
CBSI3a@HHbIX C OCYLLECTBIIEHMEM NpeanpUHUMAaTENbCKON AeaTenbHoCTM (ab3al B pegakumn, BBEOEHHON B AencTBue ¢ 21
nekabpsa 1999 roga ®egepanbHbIM 3akoHoM OT 17 aekabpa 1999 roga N 212-P3, - cM. NpeabigyLLyo pegakumio);

N3roTOBUTENb - OpraHM3auusi HE3aBUCUMO OT €€ OpraHU3aLWOHHO-NPaBOBOM (OPMbI, a Takke WMHAMBUAYaNbHbLINA
npegnpvHUMaTenb, NPoM3BOAsLLNE TOBapbl AN peanusaummn notpedutensam (absau B pegakuunm, BBEAEHHON B AeCTBME
¢ 21 pekabps 1999 roga dPepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLLyo peaakuuio);

UCMOMHUTEND - OpraHu3auusi He3aBMCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON (YOPMbI, @ TakKe WHAMBUAOYaNbHbIN
npegnpuMHUMaTenb, BbINOMNHSOWME paboTbl UKW OkasbiBaloOLWME YCMyrn noTpebutensim no BO3ME3OHOMY [OroBOpy
(ab3ay B pegakuuun, BBegeHHoun B genctere ¢ 21 gekabpsa 1999 roga deaepanbHbIM 3akoHOM OT 17 gekabps 1999 roga
N 212-®3, - cM. npeabigyLLyo peaakuuio);

npogaeel, - OpraHM3auusi He3aBMCUMO OT €ee OpraHM3aLMOHHO-NPaBoOBOM (OpPMbl, a Takke WHOVBMAOYarbHbIA
npegnpyHMMaTenb, peanuaytolime ToBapbl NOTpedutensam no JoroBopy Kynnu-npogavku (absal B pegakumun, BBEAEHHON
B gencteue ¢ 21 gekabps 1999 roga denepanbHbIiM 3akoHoM oT 17 gekabpsa 1999 roga N 212-03, - cMm. npeabigyLLyto
pedakumio);
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absay, ytpatun cuny ¢ 9 aueaps 2005 roga - PegepanbHbii 3akoH oT 21 gekabpa 2004 roga N 171-903 - cm.
npenbiayLLyo peaakuuto;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBMEe ToBapa (paboTbl, ycnyrn) unu obasaTenbHbIM
TpeboBaHUsIM, NPELYCMOTPEHHLIM 3aKOHOM MO0 B YCTAHOBIIEHHOM WM MOpsAKe, WM yCroBusM gorosopa (mpy ux
OTCYTCTBWW UINW HEMOJTHOTE YCMNOBUI 00ObIMHO NpeabABNAeMbIM TpeboBaHUSIM), UNK Liensam, st KOTOpbIX ToBap (paboTa,
ycnyra) Takoro poga obblMHO WMCMOMb3YETCs, MMM LEensM, O KOTOpbIX npogasel, (UcnonHuTenb) Obll NnocTaBrneH B
M3BECTHOCTbL MOTPEOUTENEM Mpu 3akmnio4YeHUM OOroBopa, Mnv obpasuy u (Mnm) OnucaHuio Npu Npoaake ToBapa Mo
obpasuy 1 (Mnm) no onucaHuo (absal B pegakumu, BBeAeHHOM B gencteume ¢ 21 gekabps 1999 roga denepanbHbim
3akoHoM OT 17 nekabps 1999 roga N 212-d3; gononHeH ¢ 12 gekabps 2007 rona ®PepepanbHbIM 3aKOHOM OT 25 oKTSbps
2007 roga N 234-®3 - cm. npegbiayLLyo peaakuuto);

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, yCnyrn) - HeyCTpaHUMbIA HEAOCTATOK UMW HEOOCTATOK, KOTOPbLIA He
MOXET ObITb ycTpaHeH 6e3 Hecopa3MepHLIX PaCXO4OB MMM 3aTpaT BPEMEHWU, W BbISIBNSIETCS HEOOHOKPaTHO, MIK
NPOSIBMSIETCA BHOBb MOCME €ro yCTpaHeHus, unu gpyrve nogobHele HepocTaTkm (ab3ay B pedakuun, BBEOEHHOW B
pencTeme ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-P3, gononHeH ¢ 9 siHBaps
2005 roga PepepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-03 - cm. NpegblayLyo peaakumio);

GesonacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyrn) Ans XU3HW, 300PO0BbS,
uMmyLlecTBa noTpebutens un OkpyXxawwen cpegbl NpU  OObIYHBIX YCMOBUSAX €ro  MCMONb30BaHWs, XpaHeHus,
TPaHCMOPTUPOBKM 1 yTUNM3aumK, a Takke 6e30nacHOCTb NpoLecca BbiNONHeHWs paboThbl (OKa3aHusa ycnyru);

YMNOMHOMOYEHHAsi M3roToBUTENEM (MPO4aBLOM) OpraHu3aumst UM ynorTHOMOYEHHbBIA U3rOTOBMTENEM (MPOAaBLOM)
WHOMBMAOYanbHbIA NpeanpuHMMAaTEnb (fanee - YNonHOMOYEHHas OpraHu3auunst Unn ynorHOMOYEHHbIA UHANBUAYaNbHbIN
npeanpyHNMaTeNb) - OpraHn3auusi, OCyLLECTBSAOLWAA ONpedeneHHyo 4esaTeNbHOCTb, UM OpraHu3auuns, co3gaHHasi Ha
Tepputopun Poccuickon depepauun usrotoButenem (NpoaasBuLoM), B TOM YWCIE WHOCTPaHHbIM W3roTOBUTENEM
(VHOCTpaHHBIM MpPOAABLIOM), BbIMOSHAKLLME OMNpedeneHHble (PyHKUMM Ha OCHOBaHWM JOOroBopa C W3rOTOBUTENEM
(NpogaBLIOM) U YNONMHOMOYEHHbIE UM Ha NPUHATUE U YAOBMNETBOpeHNe TpeboBaHui noTpebuTenen B OTHOLLIEHMN ToBapa
HeHagnexawero kavectBa, IMbOO WHAMBMAYAlNbHBIA MPEAnpUHUMATENDL, 3aPErMCTPUPOBAHHBLIN HA  TeppuTopuUn
Poccuickon ®egepaumn, BbINONHAKOWUA OnpefeneHHble (yHKUMM Ha OCHOBaHWM [OroBopa C WU3roTOBUTENEM
(NpogaBLOM), B TOM 4YMCIl€ C UHOCTPAHHBbIM MU3rOTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), U YMNOMHOMOYEHHBIA UM Ha
NpuHATME W yOOBNETBOpeHMe TpeboBaHU NoTpeduTenen B OTHOLIEHWM TOoBapa HeHaanexaiiero kadectsa (absal
[ononHuTenbHo BKtoYveH ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-03);

uMmnopTep - oOpraHmMsaumsi He3aBUCUMO OT  OpraHM3auMOHHO-NMPaBOBOW  (POpMbl UMM  MHOMBUAOYANbHBIN
npegnpvH1MaTenb, OCyLLEeCTBASOLWME MMMNOPT TOBapa Af1s ero nocregytoLlen peanusauum Ha Tepputopun Poccuiickom
depepaumm (ab3al gONONMHUTENBHO BKITKOYEH ¢ 9 sHBaps 2005 roga degepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-93);

Bnagenew arperatopa wuHdopmauunm O ToBapax (ycnyrax) (ganee - Brageney, arperatopa) - opraHusaums
HE3aBMCUMO OT OpraHu3aLMOHHO-NPaBOBOM opMbl NMOO MHOVBMAYarbHbIA MpPeanpuUHMMAaTENb, KOTOpble SBMSOTCS
BnagenbLamy nporpamMmmbl AAsi 9NEKTPOHHBIX BbIMUCTIUTENbHBIX MAlVH 1 (UNKn) BRnagenbuamm canta un (unm) cTpaHmubl
canta B VH(OPMAaLNOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" M KoTopble NpeoCTaBnstoT MnoTpeduTenio B
OTHOLUEHMN OMpeaeneHHoro Toeapa (ycnyrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMUTLCS C MPeanoXeHnem npopasua
(ucnonHUTENs) O 3aKnYeHn 4OroBopa Kynnu-npogaxy ToBapa (4oroBopa BO3ME3LHOIO OKa3aHus YCIyr), 3aKounTb C
npogasLOM (MCMONHWUTENEM) OOrOBOP Kynnv-Npoaaxu (OOroBOop BO3ME3L4HOMO OKa3aHus YCNyr), a Takke Npou3BecTn
npenBapuUTeNbHY0 OnnaTty ykazaHHOro ToBapa (ycrnyru) nyTem HanmyHblX pacyeToB nNnbo nepeBoga AEHEXHbIX CPEACTB
BnafenbLy arperatopa B pamkax NpuMeHaeMbiXx popM GesHanmnyHbIX pacyeToB B COOTBETCTBUM C MYHKTOM 3 CTaTby
16_1 HacTosiwero 3akoHa u PegepanbHbiM 3akoHOM OT 27 utoHs 2011 roga N 161-03 "O HaumoHanbHOM NNaTeXxHoN
cucrteme".

(A63ay, gononHuTenbHo BrNtoYeH ¢ 1 sHBapsa 2019 rona PeaepanbHbiM 3akoHoM oT 29 mtonst 2018 roga N 250-93; B
pedakumm, BBegeHHon B gencteme ¢ 1 Hosopsa 2020 roga PenepanbHbiM 3akoHom oT 31 monsa 2020 roga N 290-03. -

Cm. NpedblayLlyo penakumio)

KommeHTapuin k npeambyne

MnaBal.
OBLUME NMONOXEHUA

Cratbs 1. [[paBoBO€e perynupoBaHMe OTHOLUEHWM B OOnacTu 3awmThbl NpaB noTpedouTenen
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1. OTHoweHnss B obnacTu 3awuTbl NpaB notpebuTenen perynupytotca [paxgaHckum kopekcom Poccunckon
dengepaumm, HacTodAwmMM 3akoHOM, ApyrMMu defepanbHbiMM  3akoHaMK (Janee - 3akoHbl) U NPUHUMAaeMbiMW B
COOTBETCTBUM C HMMU WHLIMA HOPMaTUBHbIMM MpPaBOBbIMKM akTamMu Poccuiickon Pepepaumm (NyHKT B pedakuuu,
BBeaeHHom B gencteue ¢ 9 anBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 aekabps 2004 roga N 171-93, - cwm.
npenbiayLLyo peaakuuto).

2. MNMpasutenscTBo Poccuiickon ®egepauun He Brnipase nopy4vartb deaepansHbIM opraHamM UCMNOSTHUTENbHOW BNacTu
NpUHUMaTL akTbl, CoAepXallve HOpMbl O 3aluTe npas noTpebuTenen.

MpaButenbctBo Poccuickon ®degepaumn BrpaBe wusgasatb AN notpebutens u npogasua (M3roTOBUTENS,
WCMOMHUTENS, YNONTHOMOYEHHOW OpraHn3aLmmn Unmn ynorTHOMOYEHHOTrO UHAMBMAYanNbHOro npeanpuHMMaTtens, MMnopTepa,
BnafenbLa arperatopa) npaswrna, obssatefibHble Npy 3akMYEHUN U UCMONHEHMN MyBnnYHbIX JOroBOPOB (40roBOPOB
PO3HUYHOW Ky NNN-NPOAaXKK, 3HeprocHabXeHus1, JOroBOPOB O BbIMOMIHEHUM paboT 1 00 okazaHuM ycnyr).

(AB3au gononHuTenbHO BKoveH ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roma N 171-
@ 3; B pegakumm, BBeaeHHon B genictere ¢ 5 mas 2020 roga ®egepanbHbiM 3akoHoM oT 24 anpens 2020 roga N 144-03.
- Cm. NpegplayLyo pegakumio)

A63au, OononHUTENbHO BKNOYEHHLIN ¢ 10 aekabps 2006 roga PeanepanbHbiM 3akoHOM OT 25 Hosbpst 2006 roga N
193-®3, ytpatun cuny ¢ 1 aerycta 2011 roga - degepanbHbii 3akoH oT 18 wons 2011 roga N 242-93. - Cwm.
npenbiayLLyo peaakuuto.

KommeHTapuii k cTatbe 1

Cratbs 2. MexxgyHapoaHble aoroBopbl Poccunckon Penepaumm

1. Ecnn mexagyHapogHbiM goroBopom Poccuiickon ®depepaumm yCTaHOBMEHbl MHble MpaBuna o 3awute npas
noTpebutenen, Yyem Te, KOTOpble MPeAyCMOTPEHbl HAcTOALWMM 3aKkOHOM, MPUMMEHSAKTCH MpaBuna MexayHapOL4HOro
aorosopa.

(AB3ay B pepakuun, BBedeHHon B dencteue degepanbHbiM 3akoHoM oT 8 aekabps 2020 roga N 429-03. - Cwm.
npeabiayLLyo peaakuuio)

2. PeweHns mexrocygapCTBEHHbIX OpPraHoB, MPUHATBIE HA OCHOBAHWMKU MONOXEHUA MEXOYHapOAHbLIX OOroBOpOB
Poccuickon ®epepaumm B Ux UCTONMKOBaHUK, npoTtmBopedawem KoHcTtutyumm Poccuickon ®epepaumm, He nognexart
ucnonHeHno B Poccuiickon ®enepauunn. Takoe NpoTMBOpPEYME MOXET OblTb YCTaHOBMNEHO B nopsgke, onpegerneHHoM
deneparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(A63ay gononHuTeneHo BkNtoYeH PepepanbHbiM 3akoHoM oT 8 aekabpsi 2020 roga N 429-93)

KoMmmeHTapun k ctatbe 2

CraTbs 3. [lpaBo noTpebuTenen Ha npocBeLleHne B 06n1acTu 3awmTbl NpaB noTpedbutenen

1. MNMpaBo noTpebuTenei Ha nNpoceBeLleHne B obnacTu 3awmTbl NpaB notpedutenen obecnednBaeTcsa NnocpeacTBOM
BKITIOYEHMSI COOTBETCTBYHOLMNX TpeboBaHW B bedeparnbHble TOCyOapCTBEHHble obOpasoBaTefbHble CTaH4apThbl U
obpasoBaTerbHble NporpaMmbl, a Takke NocpeacTBOM OpraHM3auum CUCTeEMbl MHdopMauumn noTpedutenen od nx npaeax
N 0 HeobXo4MMbIX OENCTBUSAX MO 3aluTe 3TUX NPaB.

(MyHkT B pegakummn, BBegeHHon B gencteue ¢ 1 monga 2021 roga ®egepanbHbiM 3akoHoM oT 11 uona 2021 roga N
170-03. - CM. NpeablgyLLyo peaakumio)

2. B uensix peanusauum npaea notpebuTenen Ha npoceelleHve B obnacTu 3alimTbl nNpaB noTpebutenen opraH
rocyfapCTBEHHOro Ha3opa OCYLLECTBNSET POPMMPOBaAHNE N BEAEHNE OTKPLITOrO U 06LLEe0CTYNHOMO rocy4apCTBEHHOIO
MHGOPMAaLMOHHOMO pecypca B obnacTu 3awmThbl Npae notpebutenein, kayectsa u 6eaonacHoOCTU ToBapoB (paboT, ycnyr)
B Mopsiake, yctaHoBneHHoMm [NpasutensctBoM Poccurickon denepaunm.

(MyHkT gononHuTensbHo BktoyeH ¢ 1 nonga 2021 roga PepepanbHbiM 3akoHOM oT 11 moHa 2021 roga N 170-93)

(CtaTbsa B pegakumu, BBeaeHHou B Aencteue ¢ 1 ceHTsabpsa 2013 roga ®enepanbHbiM 3akoHoM oT 2 uons 2013 roga
N 185-®3. - Cm. npeablayLLyo pegakLumio)

KommeHTapui k ctatbe 3
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CraTbsa 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. MNpopgaBsel (ncnonHuTenb) ob6s3aH nepedaTb noTpebutento ToBap (BbIMONHWTL paboTy, okasaTb ycnyry),
KauecTBO KOTOPOro COOTBETCTBYET 4OroOBOpPY.

2. lNMpun oTcyTCTBMM B AOroBOpe YCrOBWM O kadyecTBe ToBapa (paboTkl, ycryrn) npogasel, (MCnonHuTenb) obsasaH
nepegatb notpebutento ToBap (BbINOMHUTL paboTy, oka3aTb YCnyry), COOTBETCTBYHOLIMI OObIMHO MpeabsBsSeMbIM
TpeboBaHUsIM 1 NPUIOAHBLIN AN Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga 06bl4HO UCMOoNb3yeTca (NMyHKT
pononHeH ¢ 12 gekabpst 2007 roga ®epepanbHbiM 3akoHOM OT 25 okTsiops 2007 roga N 234-d3 - cm. npeabigyLuyto
pedakumio).

3. Ecnu npogasey, (MCMONHWTENbL) NPU 3aKMHOYEHMU OOroBopa Obinl MOCTaBnEH NOTpedbuTeneMm B M3BECTHOCTb O
KOHKPETHbLIX Liensx nprMobpereHust ToBapa (BbIMONHEHUs] paboThbl, OKkasaHus ycnyru), npogaeBel (UCNomnHWUTenNb) obsizaH
nepenatb NoTpebuTento ToBap (BbIMNOMHUTL paboTy, okasaTb YCIyry), NPUroAHbIN Anst UICNONb30BaHWUSA B COOTBETCTBUM
C 3TMMM LensamMu.

4. TMpw npogaxe ToBapa No obpasuy M(Mnu) onucaHuo Npoaasel, 00a3aH nepefatb NOTPEOUTENIO ToBap, KOTOPHLIN
COOTBETCTBYET 0bpasuy n(unu) onucaHuio.

4 1. MNpu npojaxe OTAENbHbIX BWMOOB TEXHUYECKM CMOXHLIX TOBApOB C MPeABapUTENbHO YCTaHOBIEHHLIMU
nporpaMmMamy Ansi 311eKTPOHHbBIX BbIYUCIIUTENbHBIX MalIWH NOTpebuTenio obecnenBaeTcs BO3MOXHOCTb MCMOMNb30BaThb
OTAEenNbHblE BUA4bI TEXHUYECKU CIIOXKHbBIX TOBAPOB C MPEABapUTENbHO YCTaHOBIEHHBIMM NPOrpaMMamMu A1t 3NEKTPOHHbBIX
BbIYUCIUTENbBHBLIX MallWH, CTpaHaMu MNPOUCXOXAEHUs KOTopbIX sBnstoTcs Poccuiickas ®epepauus wnu  apyrue
rocyaapctBa - uneHbl EBpasuickoro 9KOHOMMYECKOro coto3a. [lepedeHb OTAenbHbIX BUOOB YKa3aHHbIX TEXHUYECKM
CNOXHbIX TOBApOB, NOPSAOK COCTABIMEHNS M BEAEHUS MEpPeYHs NporpaMm Ansi 3NEKTPOHHbIX BbIYMCIIUTENbHBIX MaLLMH,
CTpaHaMu NPOUCXOXKOEHUS KOTOPbIX SBRsiOTCA Poccuiickas denepauns unv apyrie rocygapcTea - YneHsl EBpasuiickoro
3KOHOMMYECKOTO COH3a U KOTOpblE AOIMKHbI ObiTb MPeABapUTENbHO YCTaHOBMEHbI, U MOPSAOK WX MpeABapuUTEnbHOM
yCTaHOBKU, BKIoYas TpeboBaHMs K (hyHKLMOHMPOBaHUIO, onpeaenstoTcs MNpaButenbcTBom Poccuiickon deaepauum.

MpeaBapuTENbHO YCTAHOBMEHHLIE MPOrpaMMbl  Of1S1  SNEKTPOHHBLIX BbIMUCIUTENBHBIX MallWH, WCMONb3yeMble
noTpeduTenem Ha OTAENbHbIX BMAAX TEXHUYECKM CIOXHbIX TOBApOB AN [OCTyna K MHAOPMauuM Ha cavTax B
NHGOPMALMOHHO-TENEKOMMYHMKALMOHHOM ceTh "MHTepHET", AormkHbl obecnednBaTb BO3MOXHOCTb MCMonNb3oBaHust 6e3
OOMOSTHUTENbBHBIX HacTpoeK (N0 YMOM4YaHWK) MOMCKOBOM CUCTEMbl, CTPaHOW MNPOUCXOXOEHUS KOTOPOW SABMSETCHA
Poccuinckaa ®depepaumss unu gpyrme rocygapctBa - uneHbl EBpasuMiACKOro 3KOHOMMYECKOTO COK3a, B MOpsigke,
ycTaHoBneHHoM [NpasutenscTBoM Poccuickon @egepauum. TpeboBaHWs K yka3aHHON NOMCKOBOW CUCTEME U MOPSOOK ee
onpegenexus yctaHasnmeatotcs MpasutensctBom Poccuickon Pepepaumn.

(A63ay gononHuTenesHo BkNtoYeH ¢ 1 nong 2021 roga degepanbHbiM 3akoHOM OT 2 aekabpa 2019 roga N 425-93 (¢
N3MEHEHUsIMM, BHECEHHBIMN DeaeparnbHbiM 3akoHOM OT 22 aekabpsi 2020 roga N 460-93))

(MyHkT gononHuTenbHO BKNtoveH ¢ 1 anpens 2021 roga ®egepanbHbiM 3akoHOM OT 2 aekabpsa 2019 roga N 425-03
(c n3meHeHusAMM, BHeCeHHbIMM PeaeparnbHbIM 3akoHOM OT 22 aekabpsi 2020 roaa N 460-$3))

5. Ecnun 3akoHamMn unu B YCTaHOBMEHHOM WMW MOpsAKe MNpedycMOTpeHbl obsidatenbHble TpeboBaHua K ToBapy
(pabote, ycnyre), npogasey (McnonHuTenb) obsA3aH nepegatb noTpebutento ToBap (BbINONMHUTE paboTy, okasaTb
ycnyry), COOTBETCTBYOLWMIA 3TUM TpeboBaHMAM (MyHKT B pegakuuv, BBedeHHoW B genctBue ¢ 9 gaHBapsa 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-93, - cm. npegbiayLLyo peaakumto).

KommeHTapun k ctatbe 4

Cratba 5. paBa n 06s3aHHOCTU U3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa) B obnactm
YCTaHOBJII€HMUA CPOKa CIyX0bl, CpOKa rogHOCTM ToBapa (paboThl), a Takke rapaHTMMHOIO CpoKa Ha
ToBap (paboty)

1. Ha ToBap (paboTy), npeaHa3HayYeHHbIA 4518 ASIMTENBHOTO UCMOMb30BaHUs, U3rOTOBUTENb (MCMOMHUTEND) BrpaBe
yCTaHaBnvBaTb CPOK CNyXObl - Nepuod, B TE4EHNE KOTOPOro M3roToBUTENb (MCNonHUTENbL) 06a3yeTcst obecnedmBaTb
noTpebuTento BO3MOXHOCTb MCMONb30BaHMA ToBapa (paboTbl) MO HA3HAYEHWO WM HECTU OTBETCTBEHHOCTb 3a
CYLLECTBEHHbIe HEedOCTaTKM Ha OCHOBaHUM NyHKTa 6 ctatbM 19 u nyHkTa 6 cTtatbm 29 HacTosiwero 3akoHa (NyHKT B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®epeparnbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, -
CM. MpeabIayLLyo peaakumio).
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2. WNsrotoButenb (ucnonHutensb) o060si3aH YyCTaHaBnuBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOro
nonb30BaHWs, B TOM YMCMe KOMMNMEKTYOWMX W3Oenun (geTtanen, y3noB, arperatoB), KOTOpble MO MCTEYEeHWUU
OonpeaeneHHoro nepvoga MoryT NpeacTaBnsiTb OMAacHOCTb AN XU3HW, 340POBbS MOTPebuTensi, NpUUYnHATL Bpes ero
UMYLLECTBY UMW OKPYyXatloLLen cpeae (MyHKT B pedakuuv, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga degepanbHbIm
3akoHoM OT 21 gekabps 2004 roga N 171-®3, - cM. npegbiayLLy0 pegakuuio).

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET WCUYUCNSATbLCA eduVHULaMM BPeMeHW, a Takke WHbIMUM eguHULaMu
N3MepeHust (KUNOMETpPaMK, METPaMN U NPOYMMM eaMHULaMN U3MEPEHUST UcxXods M3 (OyHKLMOHANbHOMO HasHa4YeHus
ToBapa (pe3ynbraTta paboTtbl)) (NyHKT gononHeH ¢ 21 gekabpsa 1999 rona ®epepanbHbiM 3akoHOM OT 17 aekabpsa 1999
roga N 212-®3 - cM. npegbigyLLyto pedakuuio).

4. Ha npogykTbl nuTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MeOUKAMEHTbI, TOBapbl ObITOBOM XMMWMU U WHblE
nofgobHble ToBapbl (paboTbl) M3roToBUTENL (MCMONHUTENL) 06s13aH yCcTaHaBnMBaTb CPOK FOOHOCTU - nepvog, No
NCTEYEHMN KOTOPOro Toeap (paboTa) cunTaeTcs HENMPUroAHLIM Af1S1 UCMOSb30BaHUSI MO HAa3HAYEHNIO (MYHKT B pedakumu,
BBeaeHHon B aenctBue ¢ 9 siHBapsi 2005 roga ®PepepanbHbiM 3akoHoM oT 21 agekabpsi 2004 roga N 171-93, - cm.
npenbiayLLyo peaakuuto).

5. MNpogaxa TOBapa (BbIMOMHEHWE pPaboTbl) MO MCTEYEHMU YCTaHOBIIEHHOIO CpoKa FOQHOCTM, a Takke ToBapa
(BbIMONHEHME paboTbl), HA KOTOPbLIN AOMKeH OblTb YCTAHOBIEH CPOK FO4HOCTW, HO OH HE YCTaHOBIEH, 3arnpeLlaercs
(nyHKT B pegakumn, BBeaeHHon B gencteume ¢ 21 gekabpsa 1999 roga ®enepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N
212-®3, - cM. NpeablgyLLyo pegakuuio).

6. M3roToBuTENb (MCMONHMTENDB) BNPaBe YCTaHABMMBATh Ha ToBap (paboTy) rapaHTUMHBIN CPOK - Nepuog, B TEHeHUe
KOTOporo B cny4yae obHapyxeHuss B ToBape (paboTte) HegocTatka W3rotToBUTENb (MCMOMHUTENL), NpoOaBeL,
YNONMHOMOYEHHAsA OpraHmM3aums Wnu YMNoNMHOMOYEHHbIA WMHAMBUAYANbHBIN NpeanpyuHUMaTenb, WUMNopTep 00s3aHbl
yAoBneTBoputb TpeboBaHust NoTpebutens, ycTaHoBneHHble ctatbsamMm 18 1 29 HacToswero 3akoHa (MyHKT B pedakumm,
BBeaeHHon B aenctBue ¢ 9 siHBapsi 2005 roga PepepanbHbiM 3akoHoM oT 21 aekabpst 2004 rompa N 171-93, - cm.
npegbiayLLyo peaakuuto).

M3roTtoBuTensb BnpaBe NpuHATH 06S3aTenbCTBO B OTHOLLEHWN HEOOCTaTKOB TOBapa, OBGHapy»XeHHbIX MO UCTeYeHUn
YCTaHOBIIEHHOrO MM rapaHTUMHOIO Cpoka (LOMONHUTENbHOE 00s3aTenbcTBO) (ab3al, AOMOMHUTENbHO BKIOYEH C 9
aHBapsa 2005 roga PegepanbHbiM 3akoHOM oT 21 aekabpsa 2004 roga N 171-03).

CopepxaHve OOMOMNHUTENBLHOrO 00A3aTeNnbLCTBA M3rOTOBUTENS, CPOK OEWCTBMS Takoro obA3aTenbcTBa M Nopsgok
OCyLLeCTBMNeHMsA noTpedbutenem npas nNo TakoMy obssatensCcTBy onpenenstoTcs nsrotosutenem (absay, 4ONONHUTENBHO
BKNtoYveH ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93).

7. ﬂpop,aBeLL BrnpaBe yCTaHOBUTb Ha TOBap FapaHTI/IIZHbIIZ CpPOK, €CIi1 OH HEe YCTaHOBJ1EH N3rOTOBUTEITIEM.

Mpogaeey BrnpaBe MPUHSATL 00A3aTENbCTBO B OTHOLUEHWM HEAOCTaTKOB TOBapa, OGHApYXXEHHbIX MO WCTEYEeHWUU
rapaHTUAHOro CpoKa, YCTaHOBIEHHOIO U3rOTOBUTENEM (L OMONHUTENbHOE 0653aTenbCTBO).

CopepxaHve O0MONHUTENbHOrO 00s3aTenbCcTBa MpodaBLia, CPOK AEWCTBMS Takoro obsisaTenbCcTBa WM NOPSOOK
OCYLLECTBIIEHMS NOTPEOUTENEM npae No TakoMy 00s3aTenbCTBY ONpedensitoTcsl 4OroBOpOM Mexay MoTpedutenem u
npoaaBLIOM.

(MyHKT B pepakumun, BBEAEHHOW B aenctBue ¢ 9 aHBapsa 2005 roga PenepanbHbiv 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3. - CMm. npegbigyLLyto pegakumio)

8. NsrotoButenb (MpodaBel) HECET OTBETCTBEHHOCTb 3a HEOOCTATKM TOBapa, OOHApY>KEHHbIE B TEYEeHMe cpoka
OencTBMS OOMNONHUTENBHOrO 00s3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 cTtatbu 18 HacTtosiero
3akoHa, a nocre OKOHYaHWSA Cpoka AEVCTBMSA OOMOMHUTENBLHOrO 00A3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTatbu
19 HacTosiero 3akoHa (NMyHKT OOMNONHUTENBLHO BKMtoveH ¢ 9 siHeapst 2005 roga ®egepanbHbIM 3akoHOM oT 21 aekabps
2004 roga N 171-93).

KommeHTapui k ctatbe 5

CrtaTtbsa 6. 0683aHHOCTb U3roTOBUTENA 06ecnevYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
ob6cnyxuBaHuA ToBapa

M3rotoBuTenb 0b6sizaH obecnednts BO3MOXHOCTb UCMOMNb30BaHUs TOBapa B TedeHne ero cpoka CJ'Iy)K6bI. Onsa aton
Luenn marotoBuTenb obecnednBaert PEMOHT N TexHun4eckoe OGCJ'Iy)KI/IBaHI/Ie TOBapa, a TakkKe BbIMYCK U MOCTaBKy B
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TOProBble M PEMOHTHblE OpraHM3aumm B HeoOXOAMMBIX AN PEMOHTA WM TEXHUMYECKOro 0bOCnyXmBaHusa obbeme U
acCoOpTMMEHTE 3arnacHbIX YacTel B TE4YEeHMe Cpoka MPOM3BOACTBA TOBapa M MOCNEe CHATMS ero C Npou3BOACTBa B
TeyeHne cpoka crnyObl ToBapa, a NMpu OTCYTCTBUM TaKOro Cpoka B TeveHue OeCsATM NEeT CO AHA nepedayn ToBapa
notpebutento.

KommeHTapuin k ctatbe 6

CraTtba 7. [paBo noTpebuTens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTenb MMeeT NpaBo Ha TO, YTObOLI ToBap (paboTa, ycnyra) nNpu OObIYHLIX YCITOBUSX €r0 UCMONb30BaHWs,
XPaHeHWs, TPaHCMOPTUPOBKM M yTUNu3auum obin 6e3onaceH Ans XusHW, 340pPOoBbS NOTPEOUTENS, OKpyXatoLwen cpeapl, a
TaKkke He NPUYMHAN Bpen WUMyLLEecTBY noTpedutens. TpeboBaHusi, KOTopble OOMkHblI obecnednBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrv) Onsi XM3HW M 300pOBbsS NOTPeEOUTENs, OKpyXawlwen cpedbl, a Tawkke npedoTBpalleHue
NPUYMHEHUS Bpeda WMYLLEecTBY MOTpebuTensi, sBNATCA o00si3aTenbHbIMM U yCTaHaBMNMBAKOTCS 3aKOHOM WM B
YCTaHOBMEHHOM MM Mopsigke (NyHKT B pegakuvun, BBeAEeHHOM B gencteme ¢ 21 gekabps 1999 rogpa depepanbHbiM
3akoHoM oT 17 gekabpsi 1999 roga N 212-93, - cM. npeabloyLLyo peaakuuio).

2. NarotoButens (McnonHutens) obssaH obecnednBaTtb 6e3onacHOCTb ToBapa (paboTbl) B TEHEHME YCTaHOBMIEHHOMO
cpoka cry>0bl unmn cpoka rogHocTu ToBapa (paboThl).

Ecnn B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacTosAwero 3akoHa M3roToBuUTENb (MCMOMHUTENL) HE YCTaHOBMUI Ha
ToBap (paboTy) cpok cnyx0bbl, oH 06s3aH obecnedunTb Ge3onacHOCTbL ToBapa (paboThbl) B TedeHWe OecATU NET CO OHSA
nepegaqu ToBapa (paboTbl) noTpeduTento.

Bpea, NpvYMHEHHBIN XM3HW, 300POBBI UM MMYLLLECTBY MOTPebUTEnst BCrieacTBme HeobecnedeHust 6es3onacHocTm
ToBapa (paboTbl), NOANEXNT BO3MELLIEHNIO B COOTBETCTBUM CO CTaTben 14 HacTosiero 3akoHa.

3. Ecnn pna 6GesonacHOro ucnonb3oBaHust ToBapa (paboTbl, ycryrn), €ro XpaHeHusi, TPaHCMOPTUPOBKU W
yTunusaumm Heobxogmmo cobniogatb cneumanbHble npasuna (ganee - npaewuna), U3roToBUTENb (MCMONHUTENL) 00A3aH
yKasaTb 9TV npaBuna B COMPOBOAMTENBHON AOKYMEHTALMM Ha ToBap (paboTy, yCcnyry), Ha STUKETKE, MapKUPOBKOM MK
WHbLIM crocoboMm, a npogasel, (MCMONHUTENb) 00s3aH OBECTM 3TU NpaBuIia 40 CBegeHus noTpedutens.

4. Ecnn Ha ToBapbl (paboTbl, yCIyrn) 3aKOHOM WIM B YCTaHOBIIEHHOM MM MOPSIAKE YCTaHOBIEHbI 00si3aTenbHble
TpeboBaHusi, obecnevmBarolime ux Ge30NaCHOCTb AMS XWM3HW, 340pOBbA MNOTPEOUTENS, OKpyXalllen cpedbl U
npenoTBpaLLeHne NPUYMHEHUS] Bpeda UMYLLECTBY MOTPebUTensi, COOTBETCTBME TOBapOB (paboT, yCnyr) ykasaHHbLIM
TpeboBaHUsIM NOONEXUT 0bs3aTenbHOMY NOATBEPXKAEHWNIO B Nopsake, npeagyCMOTPEHHOM 3aKOHOM M UHBIMW NPaBOBbIMU
akTamu (ab3au B pegakumu, BBegeHHon B gencteue ¢ 9 anBaps 2005 roga ®epepanbHeiM 3akoHOM oT 21 gekabpsa 2004
roga N 171-®3, - cm. npeabigyLLy0 pegakumio).

He ponyckaerca npogaxa ToBapa (BbiNOMHeEHWe paboTbl, OKasaHue ycnyrv), B TOM 4YUCHEe UMMOPTHOro ToBapa
(paboTthl, ycnyru), 6e3 nHdopmauum 06 obs3aTensHOM NOATBEPXKOEHUN €r0 COOTBETCTBMA TpeboBaHUSIM, YKa3aHHbIM B
NyHKTE 1 HacToALLEN CTaTbM.

(MyHKT B pedakuum, BBeAEHHOW B Aencteue ¢ 21 gekabps 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-®3, - cMm. npeabigyLLyo pegakumio)

5. Ecnu ycTaHOBMNEHO, YTO Npu COOMOAEHNN NOTPEBUTENEM YCTAHOBNEHHBLIX NPaBWI UCMONb30BaHNSA, XpaHEHNUS Ui
TPaHCNOPTUPOBKN ToBapa (paboTbl) OH MPUYUHSIET WU MOXET MPUHMUHUTL BPEL KWU3HW, 300POBbI0 M UMYLLECTBY
noTpebutens, oKpyxaroLlen cpeae, U3roToBuTenb (MCNOMHUTENb, NPOAaBeL) 06s3aH He3aMeaIMTENbHO NPUOCTAaHOBUTL
€ro Npou3BoACTBO (peanusaumio) 4o yCTpaHeHUs NpUYMH Bpeaa, a B HeOOXoAMMbIX CIy4asX MPUHATL Mepbl Mo N3bLATULD
ero n3 obopota u oT3bIBYy OT notTpebutens (notpebutenen).

Ecnv npynumHbl Bpega yCTpaHuTb HEBO3MOXHO, M3rOTOBUTENb (MCMONMHUTENB) 00513aH CHATL Takon ToBap (paborty,
ycnyry) ¢ npousBogcTtBa. [pu HEBLINOMHEHWN WU3roTOBUTENEM (MCMOMHUTENEM) 3TON O0SI3aHHOCTM YMONHOMOYEHHbIN
defepanbHbIl OpraH WUCMOMHUTENbHOW BAAcTM MPUHUMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, ycnyrun) c
BHYTPEHHEro pblHKa U (UnNu) OT noTpedutens wnu noTpeduTenen B MOpsiOKe, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaumm (absay, B pegakuum, BBegeHHon B gevicteue ¢ 9 saHBaps 2005 roga PenepanbHbIiM 3aKOHOM OT
21 pekabps 2004 roga N 171-®3; B pegakumu, BBegeHHon B aeicteue ¢ 1 aerycta 2011 roga ®egepanbHbIM 3aKOHOM OT
18 monsa 2011 roga N 242-03, - cm. NpeablayLLyo pegakumio).

YObITKN, NPUYMHEHHBbIE MNOTPEOMTENO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexar BO3MELLEHUHO
N3rotoBuTENEM (MCMOSMHMUTENEM) B NOSTHOM OObEME.
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6. MyHkT yTpatun cuny ¢ 9 auBaps 2005 roga - PenepanbHbiii 3akoH oT 21 aekabps 2004 roga N 171-03 - Cwm.
npeablayLLyo pegakumio.

KommeHTapun k ctatbe 7

Cratbs 8. [IpaBo noTpedbuTtens Ha nHopmauuto o6 nsrotosurtene (McnonHuTene, npoaasue,
BnagenbLie arperatopa) u o ToBapax (pabortax, ycnyrax)

(HammeHoBaHve B pegakumu, BBegeHHom B genctene ¢ 1 aHeaps 2019 roga ®eagepanbHbiv 3akoHoM oOT 29 nions 2018
roga N 250-93. - Cm. npeabiayLLyo peaakuuio)
1. TlMoTpebutens BnpaBe MoTpebOBaTL MNPEAOCTaBEHNsT HEeoOXoauMMOW U OOCTOBEPHOW wHdopmauun oo
nsrotoBuTene (MCNOMHUTENE, NPOAABLE), PEXMME ero paboThbl U peanuayembix MM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosilen cTaTby MHopMauusi B HarnsigHOM U OOCTYMHOW ¢hopme AOBOAUTCHA A0
cBefeHuss noTpebutenen Npy 3akmnyYeHUn LOrOBOPOB KyNNu-NpoAaxu M OOroBOPOB O BbIMOMHEHWM paboT (okasaHuu
ycnyr) cnocobamu, MpUHATBIMM B OTAENbHbIX Ccdhepax oBCnyxvBaHWA noTpebutenen, Ha pPycCKOM £3blke, a
OOMNOMNHWTENBHO, MO YCMOTPEHUIO U3rOTOBWUTENS (MCMOMHUTENS, Npodasua), Ha rocy4apCTBEHHbIX S3blkax CyObexkToB
Poccuiickon ®eaepaumm n pogHbix a3blkax Hapogos Poccunckon degepaumn.

3. YNOonHOMOYEeHHas opraHusauusi Unn YNOSTHOMOYEHHBIN WHAMBUAYAIbHLIM NpegnpuHUMaTenb no TpebGoBaHuto
notpebutens obsi3aHbl NPeAoCTaBUTL MOATBEPXKOEHME CBOMX MOMTHOMOYMIA, BbITEKAOLWMX M3 3aKMHOYEHHOro UMK
[Aorosopa C u3rotosutenem (NpoaaBLIOM).

(MyHKT gononHuTensHO BrNtoYeH ¢ 1 aHBapa 2019 roga ®eaepanbHbiM 3akoHoM OT 29 mnions 2018 roga N 250-93)

KoMmmeHTapui k ctatbe 8

CraTtba 9. UHchbopmauumsa o6 nsrorosutene (McnonHuTene, npoaasLe, BnagenbLe arperatopa)

(HammeHoBaHve B pegakumu, BBegeHHon B gencteune ¢ 1 auBapsa 2019 roga ®eagepansHbiv 3akoHoM OT 29 mnions 2018
roga N 250-®3. - CMm. npeablgyLLyo pegakumio)

1. N3rotoBuTenb (MChonHUTenb, NpogaseL,) 06s13aH AoBeCTM 4O cBefeHus noTpedbutens mMpMeHHOe HaumeHoBaHme
(HaumeHoBaHME) CBOEW OpraHM3auunM, MECTO €e HaxoXOeHus (agpec) u pexum ee paboTbl. NMpogaeel (MCMONHUTENMD)
pa3MeLLaeT ykasaHHyo MHGOopMaLmio Ha BbiBecke (absau B pedakuwmu, BBedeHHoM B gencteue ¢ 9 sHeaps 2005 roga
depepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. npegbiayLLyo peaakunto).

MN3rotoButenb (MCMOMHWTENb, NpoAaBel) - WHAMBMAyanbHbIM MNpeanpuHUMaTens - [OOMKEeH MpPeaocTaBuThb
notpebutento MHAOPMAaLMIO O roCyAapCTBEHHOM PerucTpaLun 1 HarMeHOBaHWM 3aperMcTpUPOBaBLLIENo ero opraqa.

UsrotoButenb (nNpogasey) o06si3aH [JoBecTM [0 CBefeHus notpebutens UPMEHHOe  HavMeHOBaHue
(HaumeHoBaHME), MECTO HaxoXZdeHusl (agpec) N pexum padoTbl YNONHOMOYEHHOW OpraHu3aumMm UM yrnoriHOMOYEHHOro
WHAMBUAYanbHOro npeanpuHMmarens.

(ABG3aL gononHuTenbHO BrNoYeH ¢ 1 siHBaps 2019 roga ®epnepanbHbiM 3akoHom oT 29 mons 2018 roga N 250-93)

1_1. YnonHomo4eHHast opraHusauusi WM yYmnoriHOMOYEHHbI WMHOMBMAYaNbHbLIA NpegnpyHUMaTtenb B Criydae
obpaileHunss noTpedutens obs3aHbl OOBECTU OO €ro cBedeHus uHdopmauuio o cebe m usrotosutene (npogasue)
(dupmeHHoe HaumeHoBaHMe (HaumeHOoBaHME), MECTO HaxoXaeHust (agpec), pexum paboTbl, rocyaapCTBEHHbIN
PErMCTPALMOHHBLIN HOMEpP 3anncu O CO34aHuM pugudeckoro nvua, aMunuilo, umsl, OTYECTBO (ecnu umeercs),
rocygapCTBEHHbIN PerncTpaLMoHHbIA HOMEP 3anucy O rocyAapCTBEHHOW peructpaunyM usanyeckoro nuua B kayecTse
WHOMBUAYANbHOrO nNpegnpuHuMaTtens). YMNONMHOMOYEHHAs OpraHuM3auus Wnn  yNnomHOMOYEHHbIM  WHOMBUAYANbHbIN
npeanpvHUMaTens BnpaBe AOBECTU A0 CBeAeHust noTpebuTtenen nHdopmaunio o cebe NoCcpeacTBOM ee pa3MeLLEHN Ha
CBOEM caviTe B MHAOPMAaL MOHHO-TENEKOMMY HUKALIMOHHON ceTn "IHTepHeT", nHdopmaumio ob nsrotosutene (npogasLie)
nocpeacTBOM pasMeLLiEHMsT Ha CBOEM canTe B MHAOPMAaLVMOHHO-TENEKOMMYHUKALMOHHON CeTU "MIHTEPHET" CCbINKM Ha
CTpaHuuy cawnTa msrotosutens (npoaasLua) B MHMOPMAaLIMOHHO-TENEKOMMYHUKaLVOHHOW ceTun "MHTepHeT", coaepaluyto
nHdopmaLmio 06 usrotosutene (NpogasLe).

(MyHkT gononHutensbHo BkMoYeH ¢ 1 aHBapsa 2019 roga PegepanbHbiM 3akoHoM oT 29 monsa 2018 roga N 250-93)

1 2. Bnageney arperatopa obsidaH OOBecTM OO0 CBefeHus notpebutenen uHdopmaumio o cebe v npodasue
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(vcnonHutene) (vpMeHHOEe HavMeHOBaHWe (HaMMEHOBaHWE), MEeCTO HaxoXaeHuss (agpec), pexum paboThbl,
rocyfapCTBEHHbIA PEMMCTPALMOHHbI HOMEP 3annch O CO34aHuM IOPUANYECKOro nuua, damMunnio, UMsl, OTYeCTBO (ecnun
UMEETCH), roCyaapCTBEHHBIN PErMCTPaLMOHHBIN HOMEP 3anncu O roCYAapCTBEHHOW pernctpaumn crsnyeckoro nuua B
KadecTBe WHOMBMAYaNbHOIO npedrnpuHMMaTtens), a Takke 00 UMEHLUXCA W3MEHEHUsIX B YKa3aHHOW MHApopMauun.
Bnageney arperatopa goBoauT OO CBedeHws notpebutenen uHdopmaumio o cebe u npogasue (McnorHuTene)
nocpeacTBOM ee pa3MeLLEHUs Ha CBOWX caviTe U (unu) cTpaHuue camta B MHAOpMAaLMOHHO-TENEKOMMYHUKALIMOHHON
cetn "WHtepHet". VHdopmaumio 0 npogasue (UCNonHWTENe) Bragernel arperatopa BrnpaBe LOBECTU OO0 CBEAEHWs
notpebutenen nocpegcTBOM pasMELleHMs Ha CBOMX calte W (M) CcTpaHuue canta B MHGIOPMAaLMOHHO-
TENEKOMMYHMKaLMOHHOW ceTu  "UHTepHeT" cchinkn Ha canWT npogasBua (McnonHutensd) B - MHEOPMaUMOHHO-
TernekoMMyHUKaUnoHHoN cetun "UIHTepHeT".

(MyHkT gononHuTenbHo BktoyeH ¢ 1 aHBapsa 2019 roga ®epepanbHeiM 3akoHom OT 29 nonga 2018 roga N 250-93)

1_3. lMNpopaeey (1cnonHUTENb) 00s3aH NpPegoCTaBUTb BrNadenblLy arperatopa U pasMecTuTb Ha CBOEM canTe B
WMHAOPMALMOHHO-TENEKOMMYHMKALUWOHHON ceTn "UHTepHeT" (Mpu ero Hanuyum) OOCTOBEPHYH MHGopMaumio O cebe,
yKasaHHyo B nyHKTe 1_2 HacTosiwen ctatbW. B cnyyae, ecrnv nMeloTcs M3MEHeHNs B Takon MHdopmauuv, npogasel
(ucnonHuTenb) 06513aH B Te4EHNE OQHOMO paboyero HA C MOMEHTa BHECEHUS B HEE U3MEHEHUI COOBLLMTL BriagenbLy
arperatopa 06 3TMX U3MEHEHMSX U Pa3MeCTUTb MX Ha CBOEM caliTe B MHAOpMAaLMOHHO-TENEKOMMYHUKALMOHHON CETU
"WHTepHet" (npu ero Hanuuun). Bnageney arperatopa o6s3aH BHECTU 3TWU U3MEHEHUS B MHGOpMaUMio O npoasue
(ncnonHuTene) B Te4eHMe 0gHOro paboyero AHs, ecnun pa3MeLLeHre yKasaHHOM MHGOpMaLIMM OCYLLECTBSETCA Ha caliTe
BMnagenbLa arperatopa u (Mnu) ero cTpaHule canta B MHOOPMaLNOHHO-TENEKOMMYHUKaLMOHHOW ceTu "IHTepHeT".

(MyHKT gononHUTensHO BrNtoYeH ¢ 1 aHBapa 2019 roga ®eaepanbHbiM 3akoHoM OT 29 mnions 2018 roga N 250-93)

2. Ecnn BWO [edATENbHOCTM, OCYLLECTBNSEMbIA M3roToBUTENEeM (MCMOMHMTENeM, npogaBLOM), MOANEXUT
MNNLEH3NPOBaHMIO 1 (UMK) UCNONMHUTENb MMEET roCy4apCTBEHHYIO akkpeauTauuio, OO CBeAeHus noTpebuTtens gorkHa
OblTb goBedeHa wHopMauma O Buae OEeATenbHOCTU M3roTOBUTENS (MCNOMHWTENs, npogasua), HOMepe NULEH3UN U
(vn) Homepe cBuAeTeNbCTBA O rOCYQAPCTBEHHOW akkpeauTauuu, CpoKax OEWCTBUS YKasaHHbIX MNULEH3MM 1 (Unu)
CBUAETENbCTBA, a Takke uHopmaumsa o6 opraHe, BblAaBLUEM yKasaHHble NULIEH3NIO U (MNKN) CBUOETENLCTBO (MYHKT B
penakuuy, BBegeHHomn B Aencteue ¢ 29 oktabps 2006 roga ®enepanbHbiM 3akoHOM OT 16 okTabps 2006 roga N 160-93,
- CM. NpegblayLLyo pegakumio).

3. VHdopmauums, npegycMoTpeHHas nyHkTammM 1 M 2 HacTosILeN cTaTbW, AOMmkHa OblTb goBegeHa OO0 CBedeHUs
notpebutenen Takke MNpU OCYLLECTBIEHUM TOProBfW, ObITOBOrO M WHbIX BMOOB OOCHYXMBaHWA nNoTpebutenen BoO
BPEMEHHbIX MOMELLEHUsX, Ha sipMapkax, C JI0TKOB W B APYruX cryyvasix, ecnv Toprosfs, 6GbiToBoe M WHble BUAbI
obCny>XnBaHMs NOTpeduTenen ocyLLECTBSTCSA BHE MOCTOSHHOIO MECTa HaxoXaeHUst npogasLa (MCNoNHUTENS).

KommeHTapuin k ctatbe 9

Cratbs 10. UHcpopmaums o ToBapax (paboTax, ycnyrax)

1. N3rotoButens (MCMONHUTENL, NPoAaBeL,) 00si3aH CBOEBPEMEHHO NPELOCTABNATL MOTPEOUTEND HEOOXOANMYIO U
[OCTOBEpPHYH0 MHpopMaLmio 0 ToBapax (paboTtax, ycnyrax), obecneqmBatoLLyo BO3MOXHOCTb UX NMpaBurbHOroO Bbibopa.
Mo otgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl JoBedeHust MHpopMauum o noTpebutens
ycTaHaBnmBatoTcs lNMpasutenscteom Poccunckon ®epepaumn.

2. NHdopmaums o ToBapax (paboTtax, ycrnyrax) B 06s3aTensHOM NOpsiAKe AOMKHA Coaepxarhb:

HanMeHOBaHME TEXHNYECKOro perflaMeHTa Unu nHoe yCcTaHOBINEHHOe 3aKkoHoaaTenbcTBOM Poccuitckon ®egepaumm o
TEXHUYECKOM PEryNIMPOBaHMM W CBUAOETENbCTBYOLWEe 00 00si3aTenbHOM MOATBEPXKOEHWM COOTBETCTBUSI TOBapa
obo3HayeHve (ab3au B pegakumn, BBegeHHom B gencteue ¢ 9 aHBaps 2005 roga degepanbHbiM 3akoHOM OT 21 fekabps
2004 roga N 171-93, - cM. npegblgyLLyto pedakuuio);

cBefleHVss 06 OCHOBHbIX MOTPEBUTENbLCKMX CBOWCTBAX TOBApOB (paboT, yCnyr), B OTHOLUEHWM NPOAYKTOB NUTaHWS
CBefleHus1 0 cocTaBe (B TOM 4YuClie HalMEHOBaHVE WCMONb30BaHHbIX B MPOLLECCE W3rOTOBMEHWSI MPOAYKTOB MUTAHMS
NULLIEBbLIX 006ABOK, GMOMOrMYEckM akTUBHbLIX A406ABOK, MH(OPMALMUA O HanuyMU B MPOAYKTaxX NMUTaHWUS KOMMOHEHTOB,
MOMyYeHHbIX C MPUMEHEHUEM TEHHO-MHXEHEPHO-MOAUMLIMPOBAHHBIX OpraHM3MoB, B CIlyyae, €Clnv CcoaepxaHue
yKasaHHbIX OpPraHW3MOB B TaKOM KOMMOHEHTEe COCTaBnsieT Goree OEBATU OECHATbIX MPOLEHTA), MULLEBON LIEHHOCTH,
HasHa4YeHun, 06 yCrOBUSIX MPUMEHEHWSI U XPaHEHWSI MPOAYKTOB MUTaHUSA, O Criocobax M3roToBIeHUs rOTOBbIX Gntof, Bece
(oBbeme), Oate U MecTe W3rOTOBIIEHUS W YNakoBKM (pacdacoBKM) MPOAYKTOB MUTAHWS, a Takke CBedeHus O
MPOTUBOMOKA3aHUAX AN WX TMPUMEHEHWUsI MpU  OTAENbHbIX 3aboneBaHusix. [lepedeHb ToBapoB (paboT, ycnyr),
MHGOPMaLIMsi O KOTOPbIX JOMKHA COAEepXaTb MPOTMBOMOKa3aHUsA ONS WX NPUMEHEHUS NPU OTAEMbHbLIX 3aBoneBaHusX,
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yTBepxaaercs lNpasutensctBom Poccuiickon ®epepaumm (absay B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapa 2005
roga ®enepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-03; gononHeH ¢ 12 gekabpst 2007 roga ®eneparnbHbiM
3akoHoM oT 25 okTabpsa 2007 roga N 234-03 - cm. npegbiayLLyo peaakunio);

LeHy B pybnsax u ycnosusi npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yucne npu onnate ToBapos (paboT, ycnyr)
Yyepes onpeeneHHoe BpeMsi Nocrie ux nepegaydn (BbIMONHEHUs], OKa3aHus) NOTPeduTento, NosHy CyMMy, Noasiexatlyo
BbInnare notpedurenem, 1 rpadmk noraleHms 3ToN CyMMmbl;

(AG3au B pegakuun, BBegeHHon B gevicteue ¢ 1 nions 2014 roga PenepanbHbiv 3akoHoMm oT 21 gekabps 2013 roga
N 363-93. - Cm. npeabigyLLyo penakLumio)

rapaHTUMHBLIA CPOK, €CNN OH yCTaHoBneH (absay B pedakuun, BBedeHHon B gewncteume ¢ 21 gekabpsi 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto);

npaswuna u ycnoeus addekTnBHoro n 6esonacHoro cnonb3oBaHusi ToBapos (paboT, ycnyr);

nHdpopmaLmio 06 aHepreTudeckon 3hdEKTUBHOCTM TOBAPOB, B OTHOLLEHWN KOTOPbIX TpeOOBaHME O Hanuymm Takow
MHGOPMaLMN  ONpedeneHo B COOTBETCTBUM C  3aKOHOAATENbCTBOM 00 3HeprocOepexeHum M O  MOBbILIEHUN
3HepreTnyeckon addeKTUBHOCTM (ab3ay, 4OMONHUTENBHO BKYEH ¢ 27 HoAbpa 2009 rona PepepanbHbIM 3aKOHOM OT
23 Hosi6psa 2009 roga N 261-$3);

AG3aubl ceabMon - TpuMHaguaThi npegbiayllen pegakuum ¢ 27 Hosbpsa 2009 roga cumMTatoTCs COOTBETCTBEHHO
ab3alaMn BOCbMbIM - YeTbIpHaALUaTbIM HacTosiLLen peaakumnm - ®egepanbHbii 3akoH oT 23 HosA6psa 2009 roga N 261-93.

CPOK Cnyx0bl UM CPOK rOOHOCTU TOBApOB (paboT), YCTaHOBIEHHbI B COOTBETCTBUM C HAcTOAWMM 3aKOHOM, a
TaKke CBEAEHMs 0 HeOOXOaNMbIX AENCTBUAX NOTPEOUTENS MO UCTEYEHNUN YKa3aHHbBIX CPOKOB M BO3MOXHbIX MOCNEACTBUAX
NPy HEBBLIMOMHEHNM TakMX OEWCTBUW, ecriv ToBapbl (paboTbl) MO MCTEHEHVMU YKa3aHHbIX CPOKOB MNPELCTaBnsiioT
OMNaCHOCTb ANS XW3HW, 340POBbS U MMYLLECTBA MNOTPEOUTENST UMM CTAHOBATCHA HENPUIOAHBIMA ANS UCMNOMb30BaHUS Mo
Ha3Ha4YeHuIo;

agpec (MecTo HaxoxaeHust), (MpMEHHOe HauMeHOBaHWe (HavMeHOBaHWE) M3roToBUTENs (MCMONHWUTENS, npodasua),
YNONHOMOYEHHOW OpraHM3aummM Wnu YrnorTHOMOYEHHOTO WHAMBUAYANbHOrO npeanpuHuMatens, uMnoptepa (absauy B
pedakuum, BBeAeHHoM B aencteue ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHOM OT 25 okTabpsa 2007 roga N 234-9 3,
- CM. NpegbiayLLyo pegakumio);

AG3aL, BOCbMOW NMyHKTa 2 HacTOsILLEN CTaTbW B YacTu JoBedeHust 00 noTpedutenst nHdopmaumm o6 mmnoprepe
BcTynun B cuny ¢ 30 mapta 2005 roga (No McTevyeHuM OeBsHOCTa AHeW nocne AHs oduumnanbHoro ony6nukoBaHus
denepanbHoro 3akoHa ot 21 gekabps 2004 roga N 171-P3) - ctatbsa 2 PenepanbHoro 3akoHa ot 21 gekabps 2004 roga
N 171-®3.

nHgopmaumio 06 obasaTtenbHOM NOATBEPKOEHWM COOTBETCTBMS TOBapOB (paboT, yCcnyr), ykasaHHbIX B NyHKTe 4
cTatbu 7 HacTosiwero 3akoHa (ab3al B pedakuun, BBedeHHoOW B gencTteune ¢ 21 gekabps 1999 roga denepanbHbiM
3akoHoM oT 17 gekabpst 1999 roga N 212-93, - cMm. npegbiayLLyo peaakuuio);

NMHGOPMAaLMIO O NpaBuriax NPOAaXM TOBAPOB (BbINONHEHUSA paboT, okasaHusa yCnyr);

yKa3aHue Ha KOHKPETHOEe NnuLO, KOTopoe Oyder BbINOMHATH paboTy (OKasbiBaTb YCNyry), U MHOPMAaUUIO O HEM,
€CIn1 3TO MMEET 3HaYeHne, Ncxoas U3 xapakrepa pabotbl (ycnyru) (ab3al 4ONONHUTENBHO BKNOYEH ¢ 21 aekabpsa 1999
roga ®egepanbHbiM 3akoHOM OT 17 aekadpst 1999 roga N 212-$3);

yKasaHne Ha MCnonb3oBaHWe (QOHOrpaMM MpPU OKasaHWWM pasBriekaTenbHbIX YCAYr UCMOMHUTENSMM My3blKanbHbIX
npounseegeHnin (absal, AononHUTeNbHO BKtoYeH ¢ 21 gekabps 1999 roga ®epepanbHbiM 3akoHoM oT 17 aekabps 1999
roga N 212-93).

AG3aL ogvHHaguaTbii npegblgywien pejakumm ¢ 21 gekabps 1999 roga cuutaerca absauem TpyHaguaTbim
HacTosien pegakuum - PegepanbHblid 3akoH OT 17 aekadpst 1999 roga N 212-93.

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHMM unu B HeM YCTpaHAncs HeaocTaTok
(HepocTatku), noTpebuTento gomkHa ObiTe NpeaocTaBneHa uHdopmaumsa o6 aTom.
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3. VHdopmaums, npegycMOTpeHHas MyHKTOM 2 HacTosWeWn cTaTbWl, JOBOOMTCS OO CBeAeHus noTtpebutenen B
TEXHUYECKON OOKyMEeHTaLuuKn, rnpunaraemon K ToBapam (pabotam, ycnyram), Ha 3TUKETKAX, MapKUPOBKOA WITM WHbIM
cnocobom, NPUHATBIM 4518 OTAENbHbLIX BUAOB ToBapoB (paboT, ycnyr). MHdopmaums 06 o6sa3aTenbHOM NOATBEPKOEHNN
COOTBETCTBUS TOBApOB MpeAcTaBnsieTcs B Mopsgke W crnocobamu, KOTopble YCTaHOBMEHbl 3aKOHOA4ATENbCTBOM
Poccwuiickon ®epepaumm O TEXHUYECKOM PErynivpoBaHWKW, WM BKMOYaeT B cebsf CBeOeHVMs O HOMepe [OKYMEHTa,
NOATBEPKAALLErO Takoe COOTBETCTBME, O CPOKE ero AeNCcTBUst n 06 opraHu3auum, ero BoigaBlen (ab3al B pegakumu,
BBeaeHHon B gencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 agekabps 2004 roga N 171-903, - cwm.
npenbiayLLyo peaakuuto).

AG3ay, yTpatun cuny ¢ 9 aHBapsa 2005 roga - degepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-03 - Cm.
npeabiayLLyo peakuuto.

KommeHTapun k ctatbe 10

Cratbs 11. Pexkum paboThbl npoaaBua (MCNOSHUTENS)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHMUMNANbHbIX OpraHuM3auui TOpProenu, ObITOBOTO W WHbIX BWOOB
obcnyxvBaHus noTpebutenen ycTaHaBNMBAETCS MO PELUEHUIO COOTBETCTBEHHO OPraHOB WCMOMHWTENbHOW BRacTy
cybbekToB Poccunckon degepannm n opraHoB MECTHOTO CaMOyMNpaBIieHuS.

2. Pexum paboTbl opraHv3aumii, OCYLLECTBISIIOWMX OEATENBHOCTE B Ccepax TOProBOro, GbITOBOrO M UHbLIX BUOOB
obcnyxvBaHus notpebuteneil M He ykasaHHbIX B MNyHKTe 1 HacTosileW cTaTbW, a Takke WHAMBUAYanbHbIX
npeanpyHUMaTenein ycTaHaBnNmMBaeTCs MMU CaMOCTOSITENBHO.

3. Pexum paGOTbI npogasua (VICI'IOJ'IHVITe.I'IFl) OoBOoaANTCA OO0 cBeaeHund I'IOTpG6I/ITGJ'IGI7I N OOJ1XXeH COOTBETCTBOBATb
yCTaHOBJTIEHHOMY.

KommeHTapun k ctatbe 11

CraTtba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENSA, NpoaaBLUa, Bnagenbua arperatopa) 3a
HeHaanexaluyr nHpopmauuio o Toape (pabote, ycnyre)

(HammeHoBaHve B pegakumu, BBegeHHom B gencteue ¢ 9 aHeapsa 2005 roga ®eaepanbHbiv 3akoHOM OT 21 gekabps 2004
roga N 171-®3; B pegakumm, BBegeHHon B genctaue ¢ 1 aHeapa 2019 roga ®egepanbHbiM 3akoHOM oT 29 nonsa 2018
roga N 250-93. - CM. npeabigyLLyo pegakumio)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb He3aMea IMTENbLHO MOMy4YMTb NPy 3akniYeHun gorosopa
nHdopmaLmio o ToBape (paboTe, ycrnyre), oH BrnpaBe notpeboBaTb OT Npogasua (MCNOMHUTENS) BO3MELLLEHUST Y ObITKOB,
NMPUYMHEHHBIX HEOBOCHOBAHHBIM YKIMOHEHMEM OT 3aKITHOYEHMS OOroBOpa, a €CNu LOroBOp 3aKMioYeH, B pa3yMHbIA CPOK
OTKa3aTbCH OT €ro UCMOMHEHNs N NoTpeboBaTh BO3BpaTa yniiavyeHHoN 3a ToBap CYMMbl YU BO3MELLIEHUST OPYTNX yObITKOB
(ab3au B pegakumm, BBegeHHoun B genctere ¢ 9 aHeapsa 2005 roga ®egepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-®3, - cM. NpeabigyLLy0 peaakumto).

Mpn oTkase OT MCMOSHEeHWs goroBopa noTpebutens 06si3aH BO3BpaTUTL ToBap (pe3ynbTaT paboTbl, ycnyrn, ecnm
3TO BO3MOXXHO MO UX XapakTepy) npogasuy (McnonHutento) (absau B pegakumm, BBegeHHon B gencteme ¢ 9 aHeapa 2005
roga denepanbHbiM 3akoHOM oT 21 aekadbpsi 2004 roga N 171-93, - cM. npeabioyLLy0 pedakuuio).

(MyHkT B pegakuum, BBeAeHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cMm. npegblayLLy0 pegakuuio)

2. TMNpogaseL, (MCNOMHUTENL), He NPedOCTaBMBLLMWIA MOKyNnaTento MOSIHOA M AOCTOBEPHOM uHdopMauMu O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 NyHkTamm 1-4 ctatby 18 wnu nyHktom 1 ctatbu 29
HacToswero 3akoHa, 3a HedocTaTkym ToBapa (paboTbl, ycnyru), BO3HUKLWIME MOCMe ero nepejayn noTpeduTento
BCreacTBMEe OTCYTCTBMA Yy Hero Takon WHdopmauuy (MyHKT AOMONHWTENbHO BKAoYeH ¢ 21 gekabps 1999 roga
denepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

2 1. Bnapgeney arperatopa, npegocTaBUBLLUMIA NOTPEOUTENO HEQOCTOBEPHYHD WITM HEMOMHYK WHdopMauui o
ToBape (ycnyre) nnv npogasLe (MCMOMHUTENE), Ha OCHOBaHWM KOTOPOW noTpebuTenem Obin 3akmoveH 4oroBop Kynnu-
npogaxu (AoroBop BO3ME3QHOMO OKa3aHWs YCryr) ¢ npodaBLOM (UCMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM,
MPUYMHEHHBIE NOTPEOUTENO BCIEACTBME NPeaOCTaBNEHUs] My Takon MHAOpMaLLMn.
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Ecnu nHoe He npeayCcMOTpeHO cornalleHnem Mexay Bragernbliem arperatopa M npogasuoM (UCMOMHUTENEM) Mnu
He BbITEKAEeT M3 CyLLeCTBa OTHOLUEHUA MEXOY HUMW, OTBETCTBEHHOCTb 3a WCMOMHEHWE [O0roBopa, 3aKiYeHHOro
noTpeduTenem ¢ NpoaaBLLOM (MCMONMHUTENEM) Ha OCHOBaHWUW NPeLOCTaBNEeHHOM BNaaenbLemM arperatopa MHgopmaLwmm o
ToBape (ycnyre) wnu npogasue (ucnomHuTene), a Tawke 3a cobnogeHve npaB noTpedbutenen, HapyLIEHHbIX B
pesynetate nepefayn notpebuTtento Toeapa (ycnyrn) HeHagnexallero kadectsa M obmeHa HenpogoBOfbCTBEHHOIO
TOBapa Hagsexallero kayecTsa Ha aHanornyHbIN ToBap, HeceT npodasel, (MCNOMHUTENb).

Bnapgenewy arperatopa He HeCeT OTBETCTBEHHOCTb 3a YObITKM, MPUMMHEHHbIE MOTPebUTENto BCreacTeue
npefocTaBrneHNs eMy He[OCTOBEpPHOW Wrn HemonHow umHdopMauum o ToBape (ycnyre), B chnydvae, ecnu Briageney
arperatopa He W3MeHsieET WHAOPMaLMo O ToBape (ycnyre), npedocTaBreHHyl npoAaBLOM (MCMONHUTENEM) W
coaepXalLyocs B MPeASIOKEHNN O 3aKIMYEHUN JOroBopa Ky nnu-npoaaxu (4oroBopa BO3ME3QHOr0 OKa3aHusi yCnyr).

(MyHKT gononHuTenbHO BKMoYeH ¢ 1 saHBapsa 2019 roga PepepanbHbiM 3akoHoM OT 29 uong 2018 roga N 250-93)

2 2. lNMotpebutene BnpaBe npeabsBuTb TpeboBaHWe K BriagenbLy arperatopa O BO3BpaTe CyMMbl Npon3BedeHHON
UM npegBapuTenbHOM onnatel ToBapa (ycnyrv). Bragenew arperatopa BO3BpallaeT CyMMy MOINYYEHHONW UM
npenBapuTenbHON onnaTtbl ToBapa (ycnyrM) B TeYeHMe [OEeCSATU KaneHOapHblX AOHEeW CO OHS MpeabsBlieHus
noTpeduTenem Takoro TpeboBaHNa Npy OOHOBPEMEHHOM HaNM4MmM CrneayroLnX yCroBuii:

ToBap (ycnyra), B OTHOLLUEHUM KOTOPOro MOTpeduTernem BHeCEeHa MpedBapuTeribHasl onnata Ha GaHKOBCKUMA CYeT
BnagenbLa arperatopa, He nepefaH notpedutento B Cpok (ycryra He okazaHa B CPOK);

notTpebutens Hanpaewn npogasuy (MCNOMHUTENIO) yBeAOMIIEHMEe 00 OTKa3e OT WCMOSHEHWS A0roBopa Kynnu-
npogaxu (4oroBopa BO3ME3AHOr0 OkasaHWs yCryr) B CBSI3W C HapyLUeHWeM NpodaBLoM (UcnonHuTenem) obasartenscrea
nepedartb ToBap (OkasaTb yCIyry) B yCTAHOBIEHHbINA CPOK.

Hapsiny ¢ Tpe6GoBaHvem 0 Bo3BpaTe CyMMbl NpeaBapuTenbHOM onnaTel ToBapa (ycnyri) notpebutens Hanpasnser
Brafenbly arperatopa noATBepXOeHWe HanpaBneHus npodasly (UCMOMHUTENIO) YyBeooMneHuss o6 oTkase oT
UCTONHEHUA 4oroBopa Kynnu-npoaaxu (4orosopa BO3ME3HOro OKasaHus ycnyr).

Ecnu wuHoe He npedyCMOTPEHO YCMOBMSAMU MONb30BaTENbCKOrO WM MHOTO cornawleHuss notpebutens c
BnagernbLuem arperaropa, yBegomreHve npogasuy (MCnonHuTento) ob oTkasze oT MCMOMHEHNS JOroBopa Kynnu-npoaaxu
(OoroBopa BO3Me3QHOro oKa3aHust yCryr) MOXeT ObITb HanpaBneHo Bnagesblly arperatopa, KoTopbii 0653aH HanpaBuTb
€ro npogasuy (MCMNOMHUTENIO).

(MyHkT gononHuTenbHO BKMtoyeH ¢ 1 aHBapsa 2019 roga PepepanbHbiM 3akoHoM OT 29 uong 2018 roga N 250-93)

2 3. B cnyyae, ykasaHHOM B NyHKTe 2_2 HaCTOsLLEN cTaTbW, BNagenel arperatopa BnpaBe oTka3aTb noTpebutento
B BO3BpaTe CyMMbl MpeaBapuTEnbHOM onnartbl ToBapa (ycnyru) npu MonyyYeHunM oT npofdaBua (UCMOMHWTENS)
noaTBEPXKAEHMSA MPUHATMSA NoTpebuTenemM ToBapa (OKasaHust YCryru) npu yCroBUW, YTO KOMWS Takoro NMOATBEPKOEHUS
Obina HanpaBreHa BnagenbLem arperatopa notpebuTento B TeYeHne OEeCSATU KaneHgapHbIX HEeW CO OHS MornydeHust
Bnagenbuem arperatopa TpeboBaHuss O BO3BpaTe CyMMbl MpedBapuTenibHOW onnaTtbl ToBapa (ycnyrm). B cnyvae
Hecornacusi NoTpeduTensa ¢ nNpeacTaBneHHLIMU BNagenbLeM arperatopa gokasaTenbCTBamu NPUHATUS NoTpedutenem
ToBapa (okasaHua ycnyru) notpedbutens Bnpaee TpeboBaTb BO3BpaTa CyMMbl MPOM3BELEHHON UM MpedBapuTEnbHOM
onnarkl ToBapa (ycnyrn) B cyaedHoM nopsigke.

(MyHkT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2019 roga ®epepanbHeiM 3akoHom OT 29 nonga 2018 roga N 250-93)

3. Mpy NpuuMHEHUM Bpeda XW3HW, 300POBLI0 U MMYLLECTBY NoTpebuTens BcneacTBUE HENPeLoCTaBIEHUS emy
MOHOW N 4OCTOBEPHOM MHopMaLmm O ToBape (paboTe, ycnyre) noTpedutens Bnpase NnotpedoBaTb BO3MELLEHMS TAKoro
Bpena B nopsigke, NpedyCMOTPeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM 4MCrle MOMHOr0 BO3MeLLEeHUst yObITKOB,
MPUYMHEHHBIX NPUPOAHBLIM 06beKTaM, Haxo4AWMMCH B COBCTBEHHOCTHY (BrageHnm) notpebutens (MyHKT AOMONHUTENBHO
BKItoYeH ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93).

MyHKT 2 npeabigywen pegakumm ¢ 21 gekabpa 1999 roga cuutaeTcsa MNyHKTOM 4 HacToswen pepakumm -
depepanbHbin 3akoH OT 17 aekabps 1999 roga N 212-93.

4. Tlpn paccMoTpeHun TpeGoBaHuiA NOTpebutens o BO3MELLEHWU YObITKOB, MPUHMMHEHHBIX HEAOCTOBEPHOW WNn
HegoCTaTOMHO MOMHOWM WHGpopmaumen o ToBape (paboTe, ycnyre), HeobxoguMO WCXOOWUTb M3 MPeanonoxeHns ob
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX MO3HaHWIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTsl, ycnyru).

KommeHTapun kK ctatbe 12
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CrtaTtbsa 13. OTBeTCTBEHHOCTb U3roToBUTENsA (MCNONMHUTENSA, NpoAaBLa, YyNOSTHOMOYEHHOM
opraHu3auum unm ynosiHoMoO4YeHHOro UHAMBUAYanbLHOro NpeanpUHUMaTens, MMnopTepa) 3a
HapyLeHue npaB noTpedutenen

(HaumeHoBaHWe B pegakumn, BBegeHHou B gencteue ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-®3, - cMm. npeablgyLLyo pegakumio)

1. 3a HapyleHre nNpaB NoTpeduTenen n3roToBUTenb (MCNOMHUTENDb, NPOAABEL,, YMNOITHOMOYEHHAs OpraHn3auusa unm
YNOMHOMOYEHHbI  MHOUBMAOYAmNbHbIA NPEAnpUHUMATENb, WMMOPTEP) HECET OTBETCTBEHHOCTb, MPEAYyCMOTPEHHYHO
3aKOHOM WM OOroBOpPOM (MYHKT B pefakumu, BBedeHHon B gercteue ¢ 9 siHeaps 2005 roga denepanbHbIM 3aKOHOM OT
21 pekabpsa 2004 roga N 171-d3, - cMm. NpeabigyLLy0 pegakumio).

2. Ecnn vHoe He yCTaHOBNEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE NMOTPEOUTENto, noasnexar BO3MELLEHWIO B MOSTHOM
CYMMe CBEpPX HEYCTOMKM (NEHN), YCTAHOBIIEHHOM 3aKOHOM UMK LOroBopoM (NMYyHKT B pedakuuy, BBeAEHHOW B OeCTBUE C
21 pekabpsa 1999 roga ®enepanbHbiM 3akoHOM OT 17 gekadps 1999 roga N 212-3, - cM. npegbigyLLy0 pegakumio).

3. ¥Ynnarta HeycToWku (neHn) n Bo3MeLleHne yObITKOB He ocBoOOXOaloT M3roToBUTENs (MCNOMHUTENs, npoaasua,
YNONMHOMOYEHHYI0 OpraHM3aumio WM - YMNOSIHOMOYEHHOrO  WHAMBMAYaNbHOrO npeanpuHUMaTtens, umnopTepa) OT
WCMOSMHEHNS BO3IOXEHHBIX Ha HEro obA3aTenbLCTB B HaType neped notpedutenem (MyHKT B pedakuvn, BBEOEHHOW B
pencTterne ¢ 9 siHeapst 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-®3, - cMm. npegbiayLLyio
penakuuio).

4. WNsrotoButenb  (MCMOMHWUTEMDb, MPOAABEL,  YMOSIHOMOYEHHas  oOpraHusauuMsi WM YNorHOMOYEHHbIN
VHOMBMAOYanbHbIA NpeanpuHUMaTerb, UMNOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTU 3@ HEUCMONHEHME 00A3aTeNbCTB
UMK 3a HeHagnexallee WCMNoNHeHWe o00A3aTenbCTB, €CNU OOKAKET, YTO HEWCMOSTHEHME 00A3aTenbCTB WM UX
HeHagnexawee WCMNOMHEHWE NPOU3OLWIIO BCNeACTBME HENpeodonNUMMON Cumbl, a Takke MO WHbIM OCHOBaHWSM,
npenycMOTPEHHBIM 3aKOHOM (MYHKT B pedakuun, BBedeHHon B gencteune ¢ 21 gekabps 1999 roga denepanbHbim
3akoHoM OT 17 gekabps 1999 roga N 212-$ 3, B pegakumu, BBeaeHHon B Aevicteue ¢ 9 saHeaps 2005 roga ®egepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-®3, - cm. npegbiayLLy0 pefakuuio).

5. TpeboBaHust noTpebuTena o6 ynnare HeyCTOMKM (MeHW), NpesyCMOTPEHHON 3aKOHOM MMM OOrOBOPOM, mognexart
YOOBNETBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NPOAAaBLIOM, YMNOMHOMOYEHHOW OopraHM3aumnen nnm yrnosHOMOYEHHbIM
WHOMBUAYaInbHLIM NPegnpyHUMaTeneM, MMNOPTEPOM) B AOOPOBOMLHOM Mnopsake (MyHKT B pedakunv, BBEAEHHON B
pencTeme ¢ 21 aoekabpst 1999 rona ®epepanbHbiM 3akoHoM oT 17 aekabpst 1999 roga N 212-93; B pegakumn, BBe4eHHOM
B gencteue ¢ 9 aHBapsa 2005 roga ®enepanbHbiM 3akoHOM OT 21 gekabpsi 2004 roga N 171-P3, - cm. npegbigyLuyto
pedakumio).

6. [lNpu ygosnerBopeHWn cyooMm TpeboBaHW MOTPeOUTENsl, YCTAHOBIEHHbLIX 3aKOHOM, CYyA4 B3bICKMBAET C
n3rotoBuTeEns (UCNOMHUTENS, Npogasua, YMNOMHOMOYEHHOW OpraHM3auun WM ynoriHOMOYEHHOro WHAMBUAYarbHOro
npegnpyHMMaTtens, uMnopTepa) 3a HecobniogeHne B OOOPOBONBLHOM MOpsAKe  YOOBMETBOPEHUs TpeboBaHui
noTpeduTens wpad B pasmepe NATbAECHAT NPOLLEHTOB OT CYyMMbI, MPUCY>KAEHHON CyaoM B Nonb3y notpedurens (ab3al
B pegakuum, BBegeHHom B gencteue ¢ 9 siHeapsa 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekabpst 2004 roga N 171-93,
- CM. NpegbiayLyo peaakumio).

Ecnu ¢ 3asaBneHvem B 3awuTy npaB NoTpeduTenst BbICTynaloT obLecTBeHHble 00beanHeHuss noTpeduteneint (ux
accouumaummn, cor3bl) UM opraHbl MECTHOrO CaMOyMpaBMeHUsi, NATLAECAT MPOLEHTOB CYyMMbl B3bICKAHHOIO LUTpada
nepeymncnsaTcs ykazaHHbIM 00beanHeHMsIM (MX accoumaumnsaM, Co3am) Ui opraHam.

KommeHTapuin k ctatbe 13

Cratbsa 14. UMyLuecTBeHHasi OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbIW BCreACTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bped, nNPUWYMHEHHbIA >KU3HW, 300POBbI0 WM UMYLLECTBY MNOTpeduTens BCNEACTBME KOHCTPYKTMBHbIX,
NMPOM3BOACTBEHHbIX, PELLENTYPHbIX UMM UHbIX HEOOCTATKOB ToBapa (paboThl, YCnyrn), NOANEXUT BO3MELLEHWIO B NMONTHOM
obbeme.

2. lNpaBo TpeboBaTb BO3MeELLEHMS Bpeda, MPUMUMHEHHOrO BCMEeACTBME HeaocTaTkoB ToBapa (pabotbl, ycnyrw),
npu3HaeTcsa 3a nobbiM NOTEPMEBLLUMM HE3aBMCUMO OT TOrO, COCTOSS OH B [OrOBOPHbLIX OTHOLEHUSX C MPOAaBLIOM
(ncnonHuTenem) unu Her.
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3. Bped, NpUYMHEHHBbIN XU3HW, 300POBLI0 UNMN MMYLLECTBY MNOTPEOUTENS, MOANEXUT BO3MELLEHMIO, €Crnn Bpeq
NMPUYMHEH B T€YEHME YCTAHOBNEHHOIrO CpoKa Crny0bl Mnn cpoka rogHocTy ToBapa (paboTsl).

Ecnn Ha ToBap (pesynbrar paboTbl) OommKeH ObiTb YCTAHOBMEH B COOTBETCTBMM C NyHKTamu 2, 4 ctatbh 5
HacToswero 3akoHa CpPoK CchyxObl MMM CPOK FOQHOCTW, HO OH He YCTaHoBMneH, nvbo notpebutento He Obina
npegocTasneHa NofHas u 4oCToBepHasi MHoOpMaLUst O Cpoke CyXObl MK CPpoKe rogHOCTU, NMBo NoTpebutens He Gbin
NPOVHEOPMMPOBaH O HEOOXOOWMMbIX AENCTBUSAX MO UCTEYEHWU CPOKa CNyXObl UMM Cpoka rOQHOCTU M BO3MOXHBIX
NOCNEACTBMSX NPU HEBBIMOSTHEHUN YKa3aHHbIX O4ENCTBUIA, NMbo ToBap (pe3ynbTar paboThbl) MO UCTEYEHUN 3TUX CPOKOB
npeacTaBnsieT OnacHoOCTb AN XKM3HW W 340POBbS, Bpen MNOAMNEXUT BO3MELLEHWIO HEe3aBWCUMO OT BpPEMEHU ero
npuyvHeHus (abs3ay B pefakumn, BBeAeHHOM B gencteue ¢ 21 gekabpa 1999 roga PepepanbHbiM 3akOHOM oT 17
aekabpsa 1999 roga N 212-93, - cm. npeabiayLLy0 peakuuio).

Ecnun B cooTBeTCTBUM C NyHKTOM 1 cTaTby 5 HacTosiero 3akoHa M3roToBuUTENb (MCMOMHUTENL) HE YCTaHOBMUI Ha
ToBap (paboTy) cpok cryx0bl, Bped NoafeXUT BO3MELLEHUIO B CIlyvae ero NpuYnHEHns B TE4EHMEe OECATU JIET CO OHS
nepegayn ToBapa (paboTbl) NoTpebuTento, a ecnv AeHb Nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBIIEHUSI
ToBapa (OKOHYaHWUs BbINOSTHEHNS paboThbl).

Bped, NpuuMHeHHbI BCNEACcTBME HEQOCTaTKOB TOBapa, MOAMNEXUT BO3MELLEHUIO MPOAaBLOM UMW U3rOTOBUTENEM
TOBapa Mo BbIGOPY NoTepreBLUero.

Bpea, NnpyYMHEHHbIN BCrIEACTBUE HEAOCTATKOB paGOTbI nnn ycnyrun, noanexmt Bo3MeLLeHNo UCMOJTHUTENEM.

4. WasrotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 32 Bped, MPUYUHEHHBbIA >KU3HW, 300POBbH  MNU
UMYLLIECTBY MOTPEOUTENSI B CBA3M C MCMOMb30BAHNEM MaTepuarnos, 060py4OBaHUsi, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoauMbIX ANsi NPOM3BOACTBA TOBAapOB (BbIMOMHEHWUS paboT, okasaHWs ycryr), He3aBMCUMO OT TOro, MO3BONSI
YPOBEHb HayYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb MX 0COObIE CBOWCTBA WIU HET.

5. W3rotoBuTenb (MCMOMHUTENb, NPOAABEL) OCBOOOXOAETCS OT OTBETCTBEHHOCTWU, E€CMW [OKaXET, YTO Bpen
NpUYMHEH BCreACTBUE HEMPeOoOONUMON CUMbl UMK HapyLLIEHUs1 NOTPeEdUTENEM yCTaHOBIMEHHbIX NPaBWN UCMOMNb30BaHWS,
XpaHeHUs Ny TPaHCMOPTMPOBKY ToBapa (paboTkl, ycryru).

KommeHTapuin k ctatbe 14

Cratbsa 15. KomneHcauunsa mopanbHoOro Bpeaa

MopanbHbii  Bpef, MNPUYMHEHHBIN NOTPeOUTENIO BCNEACTBME HapyLleHWs W3roTOBUTENEM  (MCMONTHUTENEM,
npogaBLOM, YMOMTHOMOYEHHOM OpraHusauvMen unu  ynomHOMOYEHHBIM  WHAMBMAYanbHbIM  NpeanpuHMMaTenem,
MMMOPTEPOM) NpaB noTpebuTens, NpegyCMOTPEHHLIX 3akoHamMyM U MpaBoBbIMKM akTamu Poccuiickon ®epepaumu,
perynupyoLwmMm OTHOLLEHMA B oBnacTu 3almTbl NpaB noTpeduTenen, Noanexut KOMMNeHcaumMn npuanHuTenem Bpena
npy Hanuyun ero BuHbl. Pasmep KoMneHcaumM MopanbHOro Bpeda onpepensieTca cyooM M He 3aBUCUT OT pasmepa
BO3MELLIEeHNsT MMy LLeCTBEHHOro Bpeaa (absau gononHeH ¢ 21 gekabps 1999 rona ®eneparnbHbiM 3akOHOM OT 17 oekabps
1999 roga N 212-03; B pegakuum, BBegeHHon B gencteue ¢ 9 sHeaps 2005 roga PeaeparnbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cM. npegbioyLLyto pedakuuio).

KomneHcauwmsi MoOparibHOro Bpeaa OCyLWeCTBNAEeTCA He3aBUMCMMO OT BO3MelleHunA WUMYLLECTBEHHOro Bpeda U
NMOHECEHHbIX n0Tpe6|/|TeneM y6bITKOB.

KommeHTapuin k ctatbe 15

Cratbs 16. HepencTBUMTENBHOCTL YCNOBUI [OMOBOPA, YILEMIISIOWMX NpaBa noTpedutens

1. Ycnosus gorosopa, ylwemnsiiowme npaga noTpedutens no CpaBHEHNIO C NpaBuiamMu, yCTaHOBMEHHbIMM 3aKOHaMU
WM UHbIMA MpaBoBbiMM akTamu Poccuickon degepauum B obnacTu 3awmTbl NpaB noTpedutenen, npusHaoTCs
HeOenCcTBUTENbHBIMN.

Ecnn B pesynbrate UCnonHeHuna aorosopa, yliemnarowlero npasa I'IOTpe6VITeJ'I$|, Y Hero BO3HUKIU y6bITKM, OHU
noanexart BO3MeLLeHNI0 n3rotoBuTernem (VICI'IOJ'IHl/ITeJ'IeM, I'IpOD,aBLI,OM) B MOJSTHOM OObeEME.
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2. 3anpewaercs obycnoenueatb NpuMobpeTeHVe oaHUX TOBapoB (paboT, ycnyr) obsisaTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). Y6bITKM, NPpUYMHEHHbIE NOTPEOUTEN0 BCNEACTBME HapyLLUEHUs ero npasa Ha CBOOOAHbLIN
BblGOp TOBapoB (paboT, ycnyr), BO3MeLLaloTCA NPOAaBLLIOM (MCNOMHUTENEM) B MOMIHOM oObeme.

3anpewaerca o0ycrnoBnuBaTh YOOBMETBOPEHNE TpeboBaHU nNoOTpebutenen, npegbsBhAsieMbiX B Te4YeHue
rapaHTMMHOTO CPOKa, YCMOBUSMW, HE CBHA3a@HHLIMW C HegocTaTkamu ToBapoB (paboT, ycnyr) (ab3au AononHUTENbHO
BKItoyeH ¢ 9 aHBaps 2005 roga ®enepanbHbiM 3akoHoM OT 21 aekabpsa 2004 roga N 171-93).

3. MNpopaseL (ucnonHuTenb) He BnpaBe 6e3 cornacus NOTpedtuTens BbINOMHATL AONOMHUTENbHbIE PaboTbl, YCnyru
3a nnaty. [NoTpebutene BnpaBe OTkas3aTbCs OT Onnartbl TakMx paboT (ycnyr), a ecrnv OHWM OnflayeHbl, NOTpeduTenb
BnpaBe notpeboBaTb OT npodaBua (MCNonHWTEnNs) Bo3BpaTa ynnaveHHon cymmbl. Cornacue notpebutens Ha
BbIMONIHEHNE [OMONHUTENbHBIX pPaboT, ycnyr 3a nnaty odopmisieTcss NpogaBLOM (MCMOMHWTENEM) B MUCbMEHHON
dopme, ecnmn MHoe He NpedyCcMOTpPeHO doefeparnbHbIM 3aKOHOM.

(MyHkT B pegakuum, BBeAEHHOW B gencteue ¢ 21 gekabpsa 1999 roga denepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3; B pegakumm, BBegeHHon B gencteune ¢ 1 nonsa 2014 roga ®egepanbHbiM 3akoHOM OT 21 aekabpst 2013
roga N 363-$3. - CM. npegbigyLLyto pegakumio)

KommeHTapun k ctatbe 16

Cratbs 16_1. PopmMbl 1 NOpAAOK onsaThl NPU NpoAaxe ToBapoB (BbINONIHEHUM PaboT, OKa3aHUKU
ycnyr)

1. MNpopgasey, (UcnonHUTENb, BNagenel, arperatopa B Cllyvyae MUCMNOb30BaHMS B CBOEWN AEATENbHOCTU HanMYHbIX
pacyeToB C notpebutenem) obs3aH 0becne4nTb BO3MOXHOCTb ONnaThl TOBApoB (paboT, ycnyr) nyTeM UCMnonb30BaHus
HaLMOHarbHbIX MaTEXHbIX MHCTPYMEHTOB, a Takke HalnMn4yHbIX pacyeToB Mo BbIbopy notpedurens.

(Ab3ay B pegakuum, BBeaeHHow B aerncteune ¢ 1 Hoabpsa 2020 roga ®enepanbHbiM 3akoHom oT 31 monga 2020 roga N
290-93. - Cm. NpeablayLLyo peaakumio)

OBs13aHHOCTE 06eCcne4nTb BO3MOXHOCTb OMniathl TOBApoB (paboT, ycnyr) C WCMONb30BaHWEM HaLMOHAMNbHBLIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKkax HaUWMOHaNbHOW CUCTEMbl MraTeXHbIX KapT pacnpoCTpaHseTcs Ha npogasua
(vcnonHuTens, Bragenbua arperaropa), y KOTOporo Bhbipydka OT peanu3auum TOBapoB (BbINMOMHEHMS paboT, okasaHus
ycnyr) 3a NnpeaLlecTBYOLMIA KaneHaapHbIi rog NpeBbiIaeT ABaguaTe MUMTIMOHOB pyonen.

(ABG3au B pegakumun, BBegeHHom B gencteue ¢ 1 Hosbpsa 2020 roga PepepanbHbiM 3akoHoMm oT 31 nons 2020 roga N
290-93; B pegakumun, BBeaeHHon B gencteme ¢ 1 nona 2021 roga ®epepansbHbiM 3akoHoM oT 31 utons 2020 roga N 290-
@3. - CM. npegpiayLLyio peakLumio)

Ecnn mecTto onnatbl ToBapoB (paboT, ycrnyr) Haxogutcs B MecTe, [4e He MpedoCTaBnsalTcs ycrnyrm goctyna K
NMOABWKHON  paguoTenedoHHOM CBA3M WM (UnNKn)  CcpegcTBaM  KOMMEKTMBHOMO  AocTyna K - MHAOPMAaLMOHHO-
TEeNeKoMMyHMKaLMoHHOW ceTn "MHTepHeT", npogasel, (MCMonHUTENb) ocBoboxdaercs oT obsi3aHHOCTU 0becne4nTb B
3TOM MeCcTe BO3MOXHOCTb oOnnaTtbl ToBapoB (paboT, ycnyr) C WCNOMb30BaHWEM HaUMOHamNbHbIX MAATEXHbIX
WHCTPYMEHTOB.

Mpopaeel, ocBoboxpaercss oT 06s13aHHOCTU 00ecne4nTb BO3MOXHOCTb OnnaTtbl TOBApPOB C  MCMOSMb30BaHMEM
HauMOHamnbHbIX MMaTEXHbIX WMHCTPYMEHTOB B TOProBOM OObEKTe, BblpyYka OT peanu3auum TOBapoB B KOTOPOM
COCTaBMseT MeHee MATU MUITIMOHOB pybren 3a NpeaLecTBYOLWMIA KaneHgapHbIn rog,.

(MyHkT B pegakumm, BBegeHHon B gencteue ¢ 1 oktabpa 2017 roga ®enepanbHbiM 3akoHom oT 1 mast 2017 roga N
88-03. - CM. npeablayLLyo penakumio)

2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT Npou3BOAUTLCS NOTPebuTenemMm B COOTBETCTBMM C YKa3aHMEM NpoaaBua
(ncnonHWTeENs) nNyTeM pacyeToB 4vepe3 CyObeKTOB HaLMOHANbHOW NaTeXHOW CUCTEMbI, OCYLLECTBISIOLNX OKa3aHue
NnaTexHbliX yCryr B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuickon degepauum O HauMOHaNbHOW MriaTeXxHowm
CUCTEME, €CINM MHOE He YCTaHoBneHo deaepanbHbIMU 3aKOHAMU UMM UHBIMW HOPMAaTMBHBLIMU MPaBOBbLIMM aKTaMu
Poccuitckon d®enepaumu.

3. Mpn onnaTe ToBapoB (paboT, ycnyr) HanM4YHbLIMKM OEHEXHbIMU cpeacTBamMM obs3aTenbCcTBa NoTpeduTens nepeq
npogaBLOM (MCMONHUTENEM) MO onsiate ToBapoB (paboT, ycnyr) CUYMTATCSH MCMOMHEHHBIMU B pa3Mepe BHECEHHbLIX
[JEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNMWYHbIX OEHEXHbIX CPEACTB npodasuy (UcnonHuTento) nubo nnaTexHomy
areHTy (cybareHTy), OCyLLEeCTBAOLLEMY AeATEeNbHOCTb MO NpUeMy nnaTexen n3ndecknx nuL.

Mpn onnate ToBapoB (paboT, ycrnyr) nyTem nepeBoda NPeLoCTaBMSIEMbIX NMOTPeEOUTENEM HanWYHbIX AEHEXHbIX
cpencT 6e3 oTKpbITUSI BAHKOBCKOrO cyeTa obszaTenbcTea NoTpedutens nepeq nNpoaasBLOM (MCNOMHATENEM) Mo onnarte
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ToBapoB (paboT, ycnyr) CYMTaOTCHA UCMOSTHEHHbIMM B pa3Mepe BHECEHHBLIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUS
notpebutenem HanMyHbIX OEHEXHbIX CPedCTB KPEeAWTHOW oOpraHm3auum Inmbo OGaHKOBCKOMY MMaTeXHOMY areHTy
(cybBareHTy), OCyLIeCTBNALWMM AEATENbLHOCTE B COOTBETCTBMM C 3akoHogaTenbcTtBom Poccuickon depepaumn o
HaLMOoHanbHOW NnaTeXHom cucTeMe.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda OEHEXHbIX CPEACTB B paMkax MpUMEHsIEMbIX (opM
Be3HanuyHbIX pacyeToB 0bsi3aTenbCTBa NOTPedutensa nepesd nNpogasBLOM (MCMONHUTENEM) No onnaTte ToBapos (pabor,
YCINYT) CYATAKOTCHA UCMOMHEHHBbIMM B CYMME, YKa3aHHOW B PacropsKEHUN O NepeBOAE AEHEXHbIX CPEACTB, C MOMEHTa
NnoaTBEPXKAEHMS €ro UCNONHEHUsT 0BCNyXUBatoLLEe NOTPedUTENS KPeaUTHON OpraHu3aumen.

4. MMpwn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENO) 3anpeLLEeHo yCTaHaBNMBaTh B OTHOLLEHMN OOHOMO
BMOa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUMCUMOCTM OT cnocoba ux onnartbl NMOCPeACTBOM HarM4HbIX
pacyeToB UNU B paMKax NpuMeHsieMbIx opM B6e3HanmnyHbIX pac4eToB.

5. TMpogaBey (MCnNonMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy MoTpebuTenss yObITKW, BbI3BaHHbIE
HapyLLeHnem TpeboBaHWin NyHKTa 1 HacTosILLEN cTaTbW.
(Ctatbs gononHuTeneHo BkNtodeHa ®egepanbHbiv 3akoHoM OT 5 mast 2014 roga N 112-93)

KommeHTapuii k ctatbe 16_1

Cratba 17. CynebHas 3awmra npaB notpeourtenen
1. 3awmrta npaB noTpebutenen ocyLLeCTBNSETCS CYA0M.
3awmrta npaB noTpebuTenel  ycnyr, OKasbiBaeMbIX (QUHAHCOBBLIMA  OPraHU3auusIMK,  OpraHU3yHLLUMU
B3avMOgeNCTBME C YNONMHOMOYEHHBIM NO NpaBaM noTpeduTenen MHaAHCOBLIX YCNyr B COOTBETCTBUM ¢ PedepanbHbiM
3aKkoHOM "O6 yMONMHOMOYEHHOM MO MpaBaM MoTpebuTenen MHAHCOBLIX YCMYr", OCYLLECTBNSETCS C OCOOEHHOCTSIMU,

yCTaHOBMEHHbIMW yKadaHHbIM PefepanbHbiM 3aKOHOM.
(AB3aL gononHuTenbHo BKtoYeH ¢ 3 ceHTsbpsa 2018 roga PeaepanbHbiM 3akoHoM oT 4 uioHs 2018 roga N 133-93)

2. Uckn o 3awute npaB noTpebuteneit MoryT ObiTb NpeabsBeHbl Mo BbIGOPY UCTLa B cyA Mo MecTy:

HaxOXXOEHWs opraHM3aLmMn, a ecriv OTBETYMKOM SIBMSIETCA MHAMBMAOYarbHbIA NpeanpuHUMaTenb, - €ro XUTeNbCTBa;
XUTENbCTBA UNK NpebbiBaHWsA UCTLA;

3aKITYEHNs UMK UCTIONTHEHNUS [OroBOpa.

Ecnn uck kK opraHu3auum BbITEKaeT U3 OesTenbHOCTU ee dhmnuana wunu npeacTtaBUTENbCTBA, OH MOXET ObiTb
npenbsiBreH B Cyn Mo MECTY HaxoXaeHusl ee dounuana unv npegcraBUTeNbLCTBa.

(MyHkT B pepakumun, BBedeHHoM B Aencteue ¢ 9 aHBapa 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabpsa 2004
roga N 171-®3. - CM. npegbigyLLyto pegakumio)

3. MoTpebutenn, uHble MUCTUbI MO UCKaM, CBS3aHHbIM C HapyLleHMeM npaB notpebuTenen, ocBoboxpatoTcsl OT
ynnatbl rocyaapCTBEHHOM MOLUMMHbBI B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuwnckon depepaumm o Hanorax u
cbopax (NyHKT B pedakuum, BBedeHHon B gencteue ¢ 1 aBrycta 2011 roga ®egepanbHeiM 3akoHoM oT 18 mnons 2011
roga N 242-®3, - cMm. npeabigyLLy0 peaakumio).

KommeHTapun k ctatbe 17

MnaBal ll.
SALLUTATIPAB NOTPEBUTENEW NPU NMPOOAXE TOBAPOB NOTPEBUTENAM

CraTtbs 18. NpaBa noTpebuTensi Npu o6HapyXeHMM B TOBape HeAOCTaTKOB

(HanmeHoBaHUWEe B pedakuumn, BBeAeHHOW B AencTeue ¢ 12 aekabpsa 2007 roga denepanbHbiM 3akOHOM OT 25 okTAabps
2007 roga N 234-®3, - cM. npeablayLLyto pegakuunio)

1. MoTpebutens B cnyyae obHapyXeHWs B TOBape HE4OCTaTKOB, €CNU OHWM He Obinn OroBOpeHbl MPoAaBLIOM, MO
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cBoemy BbIOGOpy Brpase:
notpeboBaTb 3aMeHbl Ha TOBApP 3TOM e MapKM (3TUX ke Modenu n (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW e ToBap ApYron mapku (MoAenu, apTuKysa) C COOTBETCTBYHOLLUM NepepacyeTom
NOKYMHOWN LiEHBbI;

noTpe6oBaTh COPa3MEPHOro YMEHbLLIEHUS MOKYMHOW LiEHbI;

ﬂOTpe60BaTb He3ameanuTenbHoro 6e3Bo3mMe3Horo yCTpaHeHna HeaoCTaTKoB TOoBapa Wi BO3MELLEHUA pacxonoB
Ha nx ucnpassieHme n0Tpe6|/|TeneM nUnn TpeTbnM JTULLOM;

0TKa3aTbCs OT UCMOMHEHUs [0roBopa Kynnu-npoaaxu 1 notpebosaTtk Bo3BpaTta ynnavyeHHoW 3a ToBap cyMmbl. o
TpeboBaHMIO NpoaaBLa U 3a ero c4eT NoTpeduTesb OOMKeH BO3BPaTUTL TOBap C HeAoCTaTKaMu.

Mpun aTOM NoTpebuTens Bnpase NoTpeboBaTh Takke MOMHOro0 BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY BCreAcTBMe
npoaakv ToBapa HeHaanexallero kadectsa. YGbITKM BO3MELLIAOTCA B CPOKM, YCTAHOBIEHHbIE HACTOALLMM 3aKOHOM Ans
yOBMNETBOPEHNS COOTBETCTBYOLLIMX TpeboBaHuin NoTpebutens.

B OTHOLIEHWM TEXHWYECKU CIIOXKHOTO ToBapa MoTpebuTenb B cllyyae oBGHapy»XeHUs B HEM HEQOCTaTKOB BripaBe
0TKa3aTbCs OT WCMOJSIHEHWS [OroBOpa Kynnu-npogaxu u notpeboBaTbh BO3BpaTa YMnadeHHOW 3a TaKkoi TOBap CYMMbl
nmbo npeabsABUTL TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW e Mapku (MOAenu, apTuKyna) WUnu Ha TakoW e ToBap
OPYroil Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLUM NEPEPACHETOM MOKYMHOM LIEHbI B TE4EHUE NATHAALATM OHEN CO
OHS nepedayn noTpebutenio Takoro ToBapa. 1o MCTEYEHMM 3TOrO Cpoka YyKasaHHble TpeGoBaHusA noanexar
yOOBMETBOPEHMIO B OOHOM U3 CIIEAYHOLLMX CITyYaes:

o6Hapy>KeH|/|e CyweCTBEeHHOro HegocTaTka ToBapa;
HapyLweHne yCTaHOBJ1EHHbIX HACTOALLM 3akoHoMm CPOKOB yCTpaHeHUA HeOOCTAaTKOB TOBapa,

HEBO3MOXXHOCTb UCMONb30BaHWUs ToBapa B TEYEHWE KaKOoro roda rapaHTUIAHOMO Cpoka B COBOKYMHOCTU Gonee Yem
TpyauaTtb AHEel BCNeacTBe HEOOQHOKPATHOMO YCTPaHEHNS! ero pasfnyHbIX He40CTaTKOB.

MepeyeHb TexHNYECKN CrOXHbBIX TOBApOB yTBemKaaeTca lNpaButensctBom Poccuinckon ®egepauun.
(MyHKT B pepakumn, BBegeHHoM B Aevicteue ¢ 12 gekabpsa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsiops 2007
roga N 234-®3, - cM. npeablgyLyo pegakumio)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HacToswen cTaTbW, NPegbsBNATCA MNoTpedbutenem npogasuy Nmbo
YNOSTHOMOYEHHOW OpraHvM3auuM Wnu ynornHOMOYEHHOMY WHAMBMAYANbHOMY NpPeanpuHUMaTento (MYHKT B pedakuuu,
BBeAeHHom B gencteue ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM OT 21 aekabpsi 2004 roga N 171-903, - cwm.
npenbiayLLyo peaakuuto).

3. MoTtpebutenb BnpaBe NpeabsBUTb TpPebOBaHMSA, ykadaHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HacTosLlen
cTaTbW, U3rOTOBUTEMIO, YMNOSTHOMOYEHHON OpraHM3aumn unu YynofHOMOYEHHOMY WHAMBMAYanbHOMY npeanpuHUMaTento,
umnopTtepy (ab3ay B pegakuuu, BBeaeHHon B Aencteue ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-03; B pepakumu, BBegeHHon B genctBune ¢ 12 gekabpa 2007 roga denepanbHbiM 3aKOHOM OT 25
okT6psi 2007 roga N 234-P3, - cm. npeabiayLLyo pedakLmio).

BmecTo npeabsBneHus aTtux TpeboBaHuin NoTpebutens BnpaBe BO3BPaTWUTb M3rOTOBUTENIO MM UMMNOPTEPY TOBap
HeHagnexallero kayectsa M notpeboBaTb BO3BpaTa ynnavyeHHOW 3a Hero cymmbl (ab3ay B pefakuuv, BBEOEHHOW B
nevicteue ¢ 12 pekabpsa 2007 roga denepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. npeablgyLuyto
pedakumio).

4. MyHkT yTpatvn cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbii 3akoH oT 25 okTabpsa 2007 roga N 234-03 - Cwm.
npenbiayLwLyo peaakuuto.

5. OTcyTcTBME Yy NOTPEeBUTENs KacCOBOro MM TOBApHOrO Yeka NGO MHOrO OOKYMEHTa, YAOCTOBepsoLmX qhakT u
YCINOBWS MOKYTK/ TOBapa, He ABNSAETCA OCHOBaHWEM A OTKasa B YA0BMNETBOPEHUN ero TpeGoBaHUiA.

MpogaBel,  (M3roToBWTENb),  YMNOMHOMOYEHHAsA  OpraHusauMs UMM YMONMHOMOYEHHbIN  MHOMBUAOYAmNbHbIA
npeanpuHUMaTenb, UMMopTep 00si3aHbl MPUHATL TOBAp HeHaaneXxallero kadyecTsa y nNOTpeGutenss M B cryyae
HeoGXoaMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [MoTpebuTenb BrnpaBe y4acTBOBaTb B NMPOBEPKe KayecTBa ToBapa

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT



O 3aupte npas notpebuTeneli (B peaakumm PepepansHoro 3akoHa ot 9 aHeaps 1996 roga N 2-93) (c uameHeHnsamu Ha 11 uioHs 2021 roga) CipaHuua 18
BakoH P® om 07.02.1992 N 2300-1

(ab3auy B pegakumm, BBegeHHoun B genctere ¢ 9 aHBapsa 2005 roga ®egepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N
171-®3, - cM. NpeabigyLLy0 peaakumto).

B cnyyae cnopa 0 npuuMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa Mpogasel, (M3roToBWTENb), YMONMHOMOYEHHas
OopraHM3auus unm ynosIHOMOYEHHbIN UHAMBUAYalbHBIN NpeanpuHUMaTenb, MMnopTep obsd3aHbl MPOBECTU 3KCMEpTM3y
TOBapa 3a CBOW CYeT. DKcrnepTv3a ToBapa MPOBOAMTCS B CPOKM, YCTaHOBMEHHble cTaTbaMu 20, 21 1 22 HacTosLlero
3akoHa ansa yooBNETBOPEHMSA COOTBETCTBYOLLMX TpeboBaHun notpebutens. MNoTpebutens BnpaBe NpucyTCTBOBaThL Npu
npoBedeHNN 3KCMePTU3bl TOBapa M B ClyyYae Hecornacus ¢ ee pesynbratamMmym OCMopuTb 3aKIioYeHne Takon IKCnepTusbl
B cyaebHom nopsake (absau B pegakumn, BBegeHHoun B genctaeue ¢ 12 gekabpsa 2007 roga PegepanbHbiM 3akOHOM OT 25
okT6pst 2007 roga N 234-P3, - cm. npeabiayLLy0 peaakLmio).

Ecnu B pesynbrate akcnepTy3bl ToBapa YCTAHOBIEHO, YTO €ro HeA4oCTaTKN BO3HUKIM BCneacTBme obCToSATENLCTB,
3a KOTOpble He OTBeYaeT npodasel (M3roToBWUTEMb), NoTpebuTens obs3aH BO3MECTUTb MpodaBLy (M3roTOBUTENHO),
YNOSTHOMOYEHHOW OpraHM3auumM Unu yrnorHOMOYEeHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTento, MMMOoPTEPY pacxodbl Ha
npoBedeHNe 3KCMEPTM3bl, a Takke CBSA3aHHblE C ee MPOBEAEHMEM pacxodbl Ha XpaHEHUE W TPaHCMOPTMPOBKY ToBapa
(ab3au B pegakumm, BBegeHHom B genicteme ¢ 9 siHeaps 2005 roga ®egepanbHbiM 3akoHoOM oT 21 gekabpst 2004 roga N
171-®3, - cM. NpeabigyLLy0 pegakumio).

(MyHKT B pegakumn, BBegeHHOW B aencteue ¢ 21 gekabpst 1999 roga ®enepanbHbIiM 3akoHOM OT 17 gekabps 1999
roga N 212-®3, - cM. npegblayLLy0 pegakuuio)

6. [lpogaBeu (M3roTOBWTENb), YMOIMHOMOYEHHAs OpraHU3auMs WM YMNONHOMOYEHHbI  MHAMBUOYaNbHbIN
npeanpuHUMaTenb, UMMNOPTEP OTBEYaET 3a HeQOCTaTKUM TOBapa, Ha KOTOPbIA HEe YCTaHOBMEH rapaHTUMHLIA CPOK, ecriun
noTpebuTenb QOKaXKET, YTO OHWM BO3HWUKIM OO Nepedady ToBapa MOTPEOUTENO Uy Mo MpuUYMHaM, BO3HUKLIUM OO 3TOro
MOMEHTa.

B oTHoweHun ToBapa, Ha KOTOPbIN YCTaHOBMEH rapaHTUMHBLIA CPOK, NpoAaBel, (M3roToBUTENb), YMOMHOMOYEeHHas
opraHu3auusi N ynorHOMOYEHHbIN MHAVBYAYaNbHbIA NpeanpuHuMaTenb, MMNOPTEep OTBEYaET 3a HedoCcTaTkv ToBapa,
€CINN He [OKaXeT, YTO OHW BO3HWKIM Mocne nepedadn ToBapa noTpebutento BCneacTBue HapylleHus noTtpebutenem
npasun NCMONb30BaHWA, XPaHEHWS UM TPaHCMOPTUPOBKM ToBapa, AENCTBUIN TPEeTbUX NUL, UM HENPEO4ONIUMON CUMbI.

(MyHKT gononHuTenbHO BKNOYEH ¢ 21 aekabpst 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-
®3; B peqakuun, BBegeHHon B aencteue ¢ 9 sHBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
3, - cM. NpeabigyLLyo pegakumio)

MyHkT 6 npegblaywen pepakumm ¢ 21 gekabpa 1999 roga cuuTaercs NyHKTOM 7 HAcTOsLWER pedakumn -
depnepanbHbii 3akoH OT 17 aekadpst 1999 roga N 212-93.

7. JocTtaBka kpynHorabapuTHOrO ToBapa 1 ToBapa BecoM Ooree NATW KUMOrpamMMoB 4SS PEMOHTA, YLEHKMN, 3aMeHbI
n (Mnn) BO3BpaT MX MOTPEOUTENIO OCYLLECTBMNATCA CUNMaMu U 3a CYET npogaBua (M3roTOBUTENS, YMNONMHOMOYEHHOMN
opraHu3auumM unm YnosIHOMOYEHHOTO WHAMBMAOYaNbHOrO NpeanpuHMMaTens, wumnoptepa). B cnyyae HeucnonHenus
JaHHOM 00s13aHHOCTM, a Takke npuM OTCYTCTBMM npogaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHvM3auum wunm
YMNOITHOMOYEHHOTO MHAMBMAYAaNbHOrO NpeanpuHUMATENs, UMMNOoPTEPa) B MECTE HaxXOXOEHUst NoTpebuTensa gocTaBka M
(vnn) BO3BpaT yKa3aHHbIX TOBApPOB MOryT OCYLLUECTBMAATbLCS noTpeduTenem. [Npu 3ToM npopasel (M3roTOBUTENDb,
YMNOITHOMOYEHHas OpraHuM3aumst WnvM  YMOSIHOMOYEHHbIA UHAMBMAOYaNbHbLIA NpeanpyHUMaTenb, uMmnopTep) obs3aH
BO3MECTUTb MOTPEOUTENt0 pacxodbl, CBSA3aHHble C OOCTaBKOW M (M) BO3BPATOM YKa3aHHLIX TOBApOB (MYHKT B
pedakumn, BBegeHHom B gencteme ¢ 9 aHeaps 2005 roga ®enepanbHbiM 3akoHoM oT 21 aekadbpa 2004 roga N 171-9 3, -
CM. NpeabiayLLyo peaakuuto).

KommeHTapuit k ctatbe 18

CraTtbsa 19. Cpoku npeabABneHusi notpedbutenem TpeboBaHMN B OTHOLLEHUM HEQOCTAaTKOB TOBapa

1. MoTpebutens BNpaBe NpeabsBUTL NPeayCMOTPEHHbIe cTaTben 18 HacTosLero 3akoHa TpeboBaHWs K npogasLy
(n3rotToBMTENO, YMNOMHOMOYEHHON OpraHM3aumm WnvM  YMNONHOMOYEHHOMY WHOMBUAYanbHOMY MpeanpuHUMAaTEnto,
UMMopTepy) B OTHOLLUEHUM HEQOCTaTKOB TOBapa, €CriM OHW OBHapyXeHbl B TedeHWe rapaHTUMMHOrO Cpoka Wnu cpoka
rogHocTu (absay B pegakumu, BBedeHHoW B Aencteue ¢ 9 aHeapsa 2005 ropa degepanbHbiM 3akoHOM OT 21 gekabps
2004 roga N 171-®3, - cm. NpeabiayLLyo peaakumio).

B OTHOWEHUM TOBapOB, Ha KOTOPblE FaPaHTUMHBLIE CPOKM WM CPOKU FOQHOCTU He YCTaHOBIEHbl, MOTPeEOUTENb
BrpaBe NpeabsiBUTb YkasaHHble TpeboBaHWsA, ecnii HEQOCTaTKM TOBapOB 0OHapY»KeHbl B pasyMHbIi CPOK, HO B Npeaenax
OBYX INET CO AHs nepedadn ux notpedutento, ecnu bonee AnUTeNbHbIE CPOKN HE YCTAHOBSIEHbI 3aKOHOM WK [OrOBOPOM.

MC «Kopmekc: 6 nokoneHne» MIHTpaHeT



O 3aupte npas notpebuTeneli (B peaakumm PepepansHoro 3akoHa ot 9 aHeaps 1996 roga N 2-93) (c uameHeHnsamu Ha 11 uioHs 2021 roga) Cipanuua 19
BakoH P® om 07.02.1992 N 2300-1

(MyHKT B pedakuum, BBeAEHHOW B Aencteue ¢ 21 gekabps 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cMm. npeabigyLLyo pegakumio)

2. [apaHTUHBI CPOK TOBapa, a Takke CPOK ero Cryx0Obl MCYUMCASETCA CO AHA nepedadn ToBapa notpebutento,
€CNn UHOoe He NpenycMOTPeHO goroBopoM. Ecnv aeHb nepegayvm yCTaHOBUTL HEBO3MOXKHO, 3TU CPOKM UCUUCTIAIOTCA CO
[OHS n3rotosneHns ToBapa (absay B pegakumn, BBegeHHon B aencteme ¢ 21 gekabpsa 1999 rona ®epepanbHbiM 3aKOHOM
oT 17 pekadpst 1999 roga N 212-$3, - cM. npegbigyLLYyH0 pedakuuio).

ﬂﬂﬂ CEe30HHbIX TOBapoOB (06yBI/I, ogexgbl u I'IpO‘-II/IX) 3TN CPOKMN WUCHUCTIAIOTCA C MOMEeHTa HacTynieHua
COOTBETCTBYHOLLEro Cce3oHa, CPOK HaCTynJieHUA KOTOpOoro onpenenaercAa COOTBETCTBEHHO cy6be|<'raM|/| Poccuinckon
<De,u,epau,|/|m nexoaa n3 KInmnvaTmnyecKkmnx yC.l'IOBI/lI7I MeCTa HaxoXXgeHusa n0Tpe6|/|Tene|7|.

Mpwn npogaxe ToBapoB Mo obpasuamM, Mo NMo4yTe, a Takke B Crlyyasix, eCrlii MOMEHT 3aKIToueHus 4oroBopa Kyniu-
npoaaxu 1 MOMEHT nepenayv ToBapa NoTpebuTento He CoBNaaaloT, 3TU CPOKU UCUMUCNSAOTCS CO AHSA AOCTaBKU ToBapa
notpebutento. Ecnu notpebutens nuwieH BO3MOXHOCTM UCMOMb30BaTb TOBap BCHEACTBME OOCTOATENLCTB, 3aBUCSLLNX
OT Npogasua (B YaCTHOCTKM, TOBap HyXOAeTcsl B CneLyanbHON yCTaHOBKE, MOAKMHOYEHUN U cOopke, B HEM MMEIOTCS
HEedoCTaTKW), rapaHTUMHbIA CPOK He TeYeT OO0 YCTpaHeHUs NMPOAaBLOM Takux obcToATenbcTB. Ecnu geHb gocTaeky,
YCTaHOBKW, NOAKOYEHMS, COOpPKM TOBapa, YCTPaHEHMS 3aBUCALLMX OT NpoAaBLa OBCTOATENBLCTB, BCIIEACTBME KOTOPbIX
notpebutenb He MOXET UCMOMb30BaTb TOBAp MO HAa3HAYEHWHD, OMNpedenuTb HEBO3MOXHO, 3T CPOKU UCUUCTISAIOTCS CO
[OHS 3aKnoyeHns gorosopa Kynnu-npodaxu (absal B pegakumu, BBegeHHoW B Aencteume ¢ 21 gekabpsa 1999 roga
dPepnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-D3, - cm. NpeabliayLLyo peaakumio).

AG3aL nckntoveH ¢ 21 gekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 agekadbpst 1999 roga N 212-903 - Cwm.
npenbiayLLyo peaakuuto.

CpOK roOAHOCTU TOBapa onpeaenderca nepmogom, ncHmcngaemblM CoO AHA U3roToBlTIEHUA ToOBapa, B Te4eHUe KOTOpOoro
OH npuroaeH K ncnonb3oBaHUo, Unn aaton, oo HacTynneHna KOTOpOl71 TOBap npurogeH K ncnorib3oBaHuto.

MpoOooMmKUTENBHOCTL  CpPOKa TOAHOCTM TOBapa [OSMKHA COOTBETCTBOBATb 00sA3aTeNbHbiM  TpeboBaHMSAM K
©e3onacHocTu ToBapa (ab3ay, B pegakumm, BBeaeHHom B gencteue ¢ 9 sHeaps 2005 roga degepanbHbiM 3akoHOM OT 21
aekabps 2004 roga N 171-93, - cm. npeabiayLLy0 peaakuuto).

3. TapaHTuiHbIE CPOKM MOryT YCTaHaBMnMBATbCA HA KOMMMEKTYHOLIME WM3LENVS U COCTaBHbIE 4acTM OCHOBHOMO
ToBapa. [apaHTUiAHbIE CPOKM Ha KOMMMEKTYIOLME U3LENNA N COCTaBHbIE YacTU UCHUCTISIOTCA B TOM XXe Nopsigke, YTo U
rapaHTUMHLIN CPOK Ha OCHOBHOW TOBap.

["apaHTUHbIE CPOKN Ha KOMMIEKTYIOLLME U3AENUsS U COCTaBHble YacTu ToBapa CYUTAOTCS PaBHbIMU rapaHTURHOMY
CPOKY Ha OCHOBHOE M3Zenuve, ecrnn MHoe He ycTaHOBIEHO AOroBopoM. B criyyae, ecrnn Ha KOMNekTytollee usgenve n
COCTaBHYI0 YacTb TOBapa B JOroBOPe YCTaHOBIMEH rapaHTUMHbLIA CPOK MEHbLLEN MPOAOIMKUTENBHOCTN, YEM rapaHTUAHbIN
CPOK Ha OCHOBHOe Wusgenve, notpebutenb BnpaBe nNpeabsBUTb TpeboBaHWs, CBA3aHHbIE C HegocTaTkaMmu
KOMMMEKTYIOLLEro M3Zenuss M COCTaBHOM 4YacTu TOBapa, NpuM MX OBHApyXXeHMM B TEYEHMEe TapaHTMMHOIO Cpoka Ha
OCHOBHOE M3[ernune, ecrim MHoe He NpegyCcMOTPEHO AoroBopom (ab3au, B peaakuum, BBEAEHHON B aencTeme ¢ 21 gexkabps
1999 roga ®enepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-$3, - cM. npeabigyLLy0 pedakumio).

Ecnn Ha «komnnekTylolwee wusgenue YCTaHOBIEH TrapaHTUMHbLIA CPOK Gorblueit NpodOIPKATENIbHOCTH, YeMm
rapaHTUHBLIA CPOK Ha OCHOBHOW TOBap, MOTPeGUTENb BrpaBe NpeabsBUTb TPeGOBaHUA B OTHOLUEHWM HeOoCTaTKOB
TOBapa Npu YCroBUM, YTO HEAOCTATKM KOMIMIIEKTYHOLLEro 13nenus obHapyKeHbl B TEYEHNE rapaHTUMHOMO CpoKa Ha 3To
nsgenvie, He3aBUCKMO OT UCTEYEHMS TapaHTUIAHOTO CpOoKa Ha OCHOBHOW ToBap.

4. Cpokn, yKkasaHHble B HacToslel cTaTbe, OOBOOATCS [0 CBedeHusa notpebutens B MHOpMauum O ToBape,
npeaocTaBnsiemMon NoTpebuTento B COOTBETCTBMU cO cTaTben 10 HacToswero 3akoHa.

5. B cniyvasnx, korga npeayCMOTPEHHbIA LOTOBOPOM FapaHTUMHBIA CPOK COCTABMSET MEHee OBYX NIET U HeQoCTaTKu
ToBapa obHapy»keHbl NOTpebuTenemM No UCTEYEHUN rapaHTUIAHOTO CpoKa, HO B Mpedenax ABYX NeT, notpebuTens Bnpaee
npeobsBuTb npodasuy (M3rotoBuTento) TpeboBaHWs, NpedyCMOTpeHHble cTatben 18 HacToswero 3akoHa, ecnu
[JOKaXeT, YTO HedoCTaTKM ToBapa BO3HMKMIM OO €ro nepegadun notpeduTento unu no npuydnuHam, BO3HMKLWIMM A0 3TOro
MOMeHTa (MyHKT AONOMHUTENbHO BKITtoYeH ¢ 21 aekabpsa 1999 rona ®egepanbHbiM 3akoHOM OT 17 aekabpsa 1999 ropa N
212-03).

6. B cnydyae BbISIBNEHWsI CYLLECTBEHHbIX HEQOCTATKOB ToBapa NOTpebuTenb BrpaBe NpeabsiBUTb M3rOTOBUTENHO
(YNOMHOMOYEHHON  OpraHM3auMM WM YNOMHOMOYEHHOMY  WHAMBUAYarnbHOMY —MNPELNPUHUMATENO,  MMMOPTEPY)
TpeboBaHMe 0 6e3BO3ME3HOM YCTPaAHEHUN TaKUX HEQOCTATKOB, €CIN JOKAXET, YTO OHWU BO3HUKIM 40 Nepefayy ToBapa
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noTpeduTento nnm no npu4MHam, BO3HUKLWMM OO 3TOr0 MOMEHTAa. YKa3aHHoe TpeboBaHMe MOXET ObiTb npeabsBeHo,
€cCnn HegocTaTkM ToBapa OBHapy»keHbl MO MCTEHEeHWM OBYX JNIET CO OHs nepedadyn ToBapa notpebutento, B TedeHue
YCTaHOBIIEHHOIO Ha TOBAp CPOKa CIy>0bl UM B TEYEHNE AECATU NET CO AHA nepegayn ToBapa notpeburento B cnydae
HEeYyCTaHOBIIEHNS cpoKa cnyx0bl. Ecnn ykasaHHoe TpeboBaHMe He yOOBIETBOPEHO B TeYeHVe ABaguaTu OHEW Co AHS
€ro npegbsBreHuss notpebutenem nnm obHapyXeHHbIN UM HEQOCTaTOK ToBapa ABMASETCHA HEeyCTPaHUMbIM, NOTpeduTenb
no cBoemy BbIOOpy BMpaBe MNPEObSBUTbL W3rOTOBUTENIO (YMONHOMOYEHHOW OpraHM3auum unu  ynorHOMOYEHHOMY
WHAMBUAYanbHOMY NPeanpYHUMAaTENo, UMMOPTEPY) MHbIE NpedyCMOTPeHHbIe NyHKTOM 3 cTaTtbu 18 HacToswero 3akoHa
TpeboBaHUsT WNM  BO3BPaTUTb TOBap MW3roTOBUTEM  (YMOSTHOMOYEHHOW OpraHMsauuMn  WnmM  YnorTHOMOYEHHOMY
WHAMBUAYanbHOMY MNpegnpuHUMaTento, nMnopTepy) u notpeboBaTb BO3BpaTa yMnrayeHHOW AEHEXHON CyMMbl (MYHKT B
penakuum, BBeaeHHorn B gencteue ¢ 9 aHeaps 2005 roga ®egepanbHeiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, -
CM. NpeabiayLLy0 peaakuuto).

KommeHTapun k ctatbe 19

Cratbs 20. YCTpaHeHVIe Hea4OCTAaTKOB TOBapa Uu3rotoeurterniem (I'IpO,anLI,OM, yI'IOHHOMO‘IeHHOI;I
opral-msauweﬁ nnn ynosiHoMo4eHHbIM HOUBUAyarnbHbLIM NpegnpuHUMaTesiem, anopTepOM)

(HanmeHoBaHWe B pefakuum, BBeaeHHoW B aencteue ¢ 9 saHeaps 2005 rona PenepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3, - cm. npeabigyLLyo pegakumio)

1. Ecnu cpok ycTpaHeHVsi HelocTaTKoB ToBapa He ONpeferieH B MUCbMEHHOW (hopMe COrMnalleHMeM CTOPOH, 3TU
HEOQOCTaTKU  AOIKHbl  OblTb  YCTpaHeHbl  M3roToBUTENeM  (MPOAaBLOM,  YMOMHOMOYEHHOW —OpraHu3auuen  unm
YMOMTHOMOYEHHbIM VMHAVBUAYaNbHLIM NPeanpUHAMAaTENEeM, MMNOPTEPOM) He3aMeasIUTENbHO, TO eCTb B MUHUMASIbHbIi
CPOK, OGBbEKTVBHO HEOBXOAWMbIA ANA WX YCTPaHEHUs C YYETOM OObIYHO NpuMeHsieMoro criocoba. Cpok ycTpaHeHWs
HEeQOoCTaTKOB TOBapa, ONpefensieMbli B NMUCbMEHHOW (bopMe CornalleHneM CTOPOH, He MOXET MpeBbIlaTb COPOK NATb
LHe.

B cnyyae, ecnu Bo BpeMsi yCTpaHEHVs HEAOCTATKOB TOBapa CTaHET O4EeBMAHbLIM, YTO OHU He ByayT yCTpaHeHbl B
OMNpeferneHHbI COormnalleHneM CTOPOH CPOK, CTOPOHbI MOryT 3aKml4yuMTb COrfaleHue O HOBOM CPOKEe YCTpaHeHus
HegoCTaTKoB ToBapa. [pu 3TOM OTCYTCTBME HEOOXOOUMbIX ANsi YCTpaHEeHUst HEAOCTATKOB TOBapa 3anacHblX YacTen
(oetanen, matepvanoB), 00OpygoOBaHWA MNW NOAOGHLIE MPUYMHBI HE SIBMASIKOTCA OCHOBAHMEM [AJ1S1 3aKMYeHus
COrmnalleHnss 0 TakoM HOBOM CPOKE M HEe OCBODOXJAlT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CPOKa, OMpeaerneHHOoro
cornalleH1Mem CTOPOH NepBOHaYanksHo.

(MyHkT B pegakumn, BBeaeHHoM B Aevicteue ¢ 12 gekabpa 2007 roga degepanbHbiM 3akoHOM OT 25 okTsbpsa 2007
roga N 234-$3, - cM. npeablgyLyo pegakumio)

2. B oTHOLEHUM TOBapOB ANUTENBHOO NOfb30BaHNS M3roTOBUTENbL, NPOoAaBeL, IMB0 YNONTHOMOYEHHas opraHM3aums
WM YNOITHOMOYEHHBIN MHAMBUAYANbHLIN NpeanpuHMMaTenb obs3aHbl Npy NpeabsiBNeHnM NoTpeduTenem ykasaHHOro
TpeboBaHUsl B TPEXOHEBHbLIV CPOK ©6E3BO3ME3AHO NPedoCTaBUTb MOTPEOUTENO Ha Nepuon PEMOHTA TOBap AJIUTENbHOMO
nonb30BaHus, obnagakLwmnii STUMKN KE OCHOBHBLIMM NOTPEOUTENBCKUMM CBOMCTBaMM, 0O6eCne4nB 4OCTaBKy 3a CBOW CYET.
MMepeyeHb TOBApOB [ASIMTENLHOrO MOMb30BaHMS, Ha KOTOpble YykasdaHHOe TpeboBaHME He pacnpoCTpaHsIeTCS,
ycTaHaBnmBaetcs [NpasutensctBoM Poccuickon ®egepauum (MyHKT B pedakuum, BBEOEHHOW B AercTBMe ¢ 21 aekabps
1999 ropna PenepanbHbIM 3akoHoM oT 17 gekabps 1999 roga N 212-d3; B pegakuum, BBEAEHHONW B AeNCTBUE C 9 AHBaps
2005 roga depepanbHbiM 3akoHoM oOT 21 agekabpsi 2004 roga N 171-03; B pemakuun, BBeAeHHOW B aencteme ¢ 12
pekabps 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsiopst 2007 roga N 234-93, - cM. npegblgyLLyo pedakuuio).

3. B cnyyae ycTpaHeHus1 HegocTaTkoB TOBapa rapaHTUMHBIA CPOK Ha HEro npoasieBaeTcsa Ha nepuop, B Te4eHue
KOTOPOro ToBap He UCMOoNb30Barcs. YKasaHHbI Nepuod NcCHUCNSAeTcs co aHs obpalleHus noTpebuTtens ¢ TpeboBaHneM
006 ycTpaHeHMM HedoCTaTKoB ToBapa [0 AHS Bbldayun ero no OKOHYaHuM pemoHTa. [Npu Bbligade ToBapa M3roTOBUTENb
(npomaBel, YMNONMHOMOYEHHas1 OpraHM3aums UM YMoSTHOMOYEHHBIM WHOMBUAYANbHBIA NpeanpuHUMaTenb, MMIopPTEp)
00si3aH MpegocTaBuTb B MUCbMEHHOW diopme noTpebuTento MHdopMauuio o gate obpalleHust notpebuTens c
TpeboBaHnem 06 ycTpaHeHun obHapy>XEeHHbIX MM HEOOCTaTKOB TOBapa, O gaTe nepegadv ToBapa notpebutenem ans
yCTpaHeHNs HedoCTaTKOB ToBapa, O AaTe yCTpaHeHUst HeJoCTaTKoB ToBapa C UX OnMcaHveM, 06 UCMOnb30BaHHbIX
3anacHbIX 4YacTax (getansx, martepuanax) U O gaTte Bbigadu ToBapa MNOTPEOUTENt0 MO OKOHYaHUM YCTPaHEHUS
HegoCTaTKoB ToBapa (NyHKT JononHeH ¢ 12 gekabpsi 2007 roga PeaepanbHbIM 3akoHOM OT 25 oktabpsa 2007 roga N 234-
@3 - cm. NpeabiayLLy0 peaakumio).

4. Mpu ycTpaHeHUn HeJOCTATKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMMEKTYHOLLEro U3LENUS UM COCTaBHOW YacTy
OCHOBHOIO M3J€enusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUWHbIE CPOKW, Ha HOBblE KOMMNIEKTYyloLlee W3genue unm
COCTaBHYI0 4YaCTb OCHOBHOMO M3LENus YCTaHaBIMBAETCS FapaHTUMHBLIA CPOK TOW e MPOOOIMKATENBHOCTU, YTO M Ha
3aMeHeHHble KOMMMEKTYHLee W3[enne W COCTaBHYK 4YacTb OCHOBHOTO W3AENWsl, eCnu WHOE He npedyCcMOTPEHO
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[OrOBOPOM, W rapaHTUMHbIA CPOK UCYUCIISIETCS CO AHSA Bbloavu MOTPebuUTEento 3TOro ToBapa MO OKOHYaHUM pPeMOoHTa
(NYHKT B pegakuuv, BBe4eHHON B gencTBure ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N
212-®3, - cM. NpegbigyLLyo pedakuuio).

KommeHTapun k ctatbe 20

Cratbsa 21. 3ameHa ToBapa HeHaasexallero Kayecrtsa

1. B cnyyae obHapyxeHusi nmoTpeduTenem HeqoCTaTKOB TOBapa W npegbsBneHus TpeboBaHuMs O ero 3ameHe
npogasel, (M3roToBUTEMb, YNONMHOMOYEHHAs opraHu3aums UNKn ynosTHOMOYEHHLIN UHAMBMAYaNbHBLIA NpeanpuHMMaTerb,
uMnopTep) 00si3aH 3aMeHWUTb TakoW TOBap B TEYEHME CEMM OHEN CO OHA NpeabsiBeHWst ykasaHHOro TpeboBaHus
notpebutenem, a Npu HeOOGXOOUMOCTW JOMOSTHUTENBHOM NPOBEPKN KaYecTBa Takoro ToBapa NpoAaBLoM (M3roTOBUTENEM,
YMNOITHOMOYEHHON OpraHusaumneit unmM ynorHOMOYEHHbIM WHAMBMAYANbHLIM NpeanpyuHUMaTeneM, MMMIoOPTEPOM) - B
TeyeHve ABaguUaTh OHEN Co OHA NpeabaBneHns yKasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3rotoBUTENsl, YMOHOMOYEHHOW OpraHM3auMm WM YrnorIHOMOYEHHOTO WHAMBWAOYarbHOMO
npeanpuHUMaTens, uMnopTepa) B MOMEHT NpeabsiBNeHns TpeGoBaHUst OTCYTCTBYET HeoOXoAMMbIN ANst 3amMeHbl TOBap,
3amMeHa [oJkHa ObITb MpoBeAeHa B Te4EHNe MecsiLia Co AHS NpeabsaBeHns Takoro TpeboBaHusl.

B paioHax KpaiHero CeBepa M MpUpaBHEHHbIX K HAM MECTHOCTSIX TpeGoBaHue noTpeGuTens o 3aMeHe ToBapa
NOANEXUT YOOBMNETBOPEHUIO MO €ro 3asBNEeHUI0 B CPOK, HeobxoauMbIi ANA oYepeiHON [OCTaBK/ COOTBETCTBYIOLLIErO
TOoBapa B 3TW paiioHbl, B Cry4ae OTCYTCTBMS Yy npoaasBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHusauum unm
YMOMHOMOYEHHOTO WHAMBUAYAanNbHOrO MNPeanpuUHUMAaTEns, MMnopTepa) HeoGXOAMMOro AnA 3ameHbl ToBapa Ha AeHb
npeabaBneHns ykazaHHOro TpeboBaHus.

Ecnu gna 3ameHbl ToBapa Tpebyercsi bonee cemMn gHen, no TpeboBaHUO NOTpeduTens npoaasew, (M3roTOBUTENb
nmnbo yNOrHOMOYEHHAs OpraHn3aLms Un YNormHOMOYEHHbIA MHOUBMAYabHbIA NpeanpuHMMaTerb) B TEYEHNE TpeX OHEN
CO OHs NpeabsiBneHus TpeboBaHMs 0 3aMeHe ToBapa 00s3aH 6e3B03Me3QHO NpeaoCcTaBUTb NOTPeEOUTEN0 BO BpEMEHHOE
Nnornb30BaHMe Ha MNEepuod 3ameHbl TOBap [ASfIUTENbHOrO MOMb30BaHWs, OONajaloWwui  3TMMU  KE OCHOBHbBIMU
NoTPEOUTENBCKMMM CBOMCTBaMKM, OOECMNeYMB €ro [OCTaBKy 3a CBOW CYET. OTO MPaBWIIO HE PacnpoCTpaHsAETCs Ha
TOBapbl, NepedeHb KOTOPbIX ONpedensieTcss B COOTBETCTBMM C MyHKTOM 2 cTatbu 20 HacTosiwero 3akoHa (absay B
penoakuum, BBedeHHoW B aencTtene ¢ 12 aekabpsa 2007 roga PenepanbHbiM 3akoHOM oT 25 oktabps 2007 roga N 234-9 3,
- CM. NpegbiayLLyo peqakumio).

(MyHkT B pepakumun, BBedeHHoW B Aencteue ¢ 9 aHBapa 2005 roga PepepanbHbIM 3akoHOM OT 21 aekabpsa 2004
roga N 171-®3, - cm. npegbiayLLy0 pegakuuio)

2. ToBap HeHagnexallero Ka4ecTBa AOMmKeH OblTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He ObIBLLIMA B
ynotpebnexun.

Mpun 3amMeHe ToBapa rapaHTUIAHbIA CPOK MCYUCTIAETCSA 3aHOBO CO AHA Nepeaayn ToBapa noTpeduternto.

KommeHTapun k ctatbe 21

Cratbs 22. Cpoku yooBneTBOpPEeHUs OTAENbHbLIX TpeboBaHUK NoTpeduTens

TpeboBaHMss NOTPedUTENS O COpasMEPHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM PacXodoB Ha
ucnpaefieHve HedoCTaTKoOB TOBapa NOTpeduTenemM unv TPeTbMM NULIOM, BO3BpaTe YnfadeHHoW 3a ToBap OEeHEXHON
CyMMbl, a Tawkke TpeboBaHME O BO3MELLEHUM YObLITKOB, MPUYMHEHHBLIX MOTPEOUTEN0 BCNEACTBME MPOAakKW ToBapa
HeHagnexallero kayectsa Nnbo NpeaocTaBlieHNs HeHaanexallen nHgopmMauum o ToBape, noasnexar yaoBeTBOPEHUIO
npogaBLOM  (M3roTOBMTENEM,  YMOSIHOMOYEHHOW  OpraHM3aumen UM YNONTHOMOYEHHBIM  UHAMBUAYaNbHbLIM
npegnpyHUMaTenem, MMNOPTEPOM) B TeYeHMe AEeCATVM OHEeN CO OHA NpeabsiBlIeHNs COOTBETCTBYOLIEro TpeboBaHus
(cTaTbs B pegakumm, BBegeHHon B genctaue ¢ 9 sHBaps 2005 roga degepanbHbiM 3akoHoM oT 21 gekabpsa 2004 roga N
171-d3; pononHeHa ¢ 12 pekabpsi 2007 ropa PegepanbHbIM 3akoHOM oT 25 okTsi0psi 2007 roga N 234-03 - cwm.
npenbiayLLyo peaakuuto).
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Cratbs 23. OTBEeTCTBEHHOCTbL NpoaaBua (M3roToBUTess, YNOJIHOMOYEHHOM OpraHM3auum unu
YMOSTHOMOYEHHOI0 MHAMBUAYanbLHOro NpeAnpuHUMaTens, MMnopTepa) 3a NPOCPOYUKY
BbINOJIHEHNA TpeboBaHUM noTpebuTtens

(HaumeHoBaHWe B pegakumn, BBegeHHou B gencteue ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM oT 21 gekabpsi 2004
roga N 171-®3, - cMm. npeabigyLLyo pegakumio)

1. 3a HapyLueHve npedyCcMOTpeHHbIX cTaTbsmn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a HEBbINOHEHNE
(3apepKy BbINOMHEHWS) TpeboBaHMA NOTPEdUTENSA O NPEAOCTaBNEHNM eMy Ha NEPUOL PEMOHTA (3aMeHbl) aHanornMYHOro
ToBapa npogaBel, (M3roTOBWUTEMb, YMONIHOMOYEHHAs oOpraHu3aumMst WM - YMNONTHOMOYEHHBIN  MHAMBUAYaIbHbIN
npegnpvHUMaTens, UMNopTep), AONYCTUBLLUA TakMe HapyLueHus, ynradmBaeT notTpebuTento 3a kaxabii 4eHb NPOCPOYKM
HEYCTOWKy (MeH) B pasMepe O4HOro MpoLeHTa LeHbl ToBapa (ab3au B pefakumv, BBEAEHHON B AelCTBME C 9 siHBaps
2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cm. npegbiayLLyo peaakuuto).

LleHa ToBapa onpepgensieTcs, uUcxoas M3 €ro LeHbl, CyLLeCTBOBaBLUEW B TOM MeCTe, B KOTOpom TpeboBaHue
notpebutens JomkHO Gbino ObiTb YOOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM, YMNMOMHOMOYEHHOW OpraHvu3auunern unm
YMNONTHOMOYEHHBIM  MHAMBUAYANbHLIM NPeanpuHUMaTeneM, WMMOPTEPOM), B AeHb [40OPOBONLHOIO YA4OBMETBOPEHUS
Takoro TpeboBaHMs WUNM B AeHb BblHECEHMS1 cygebHoro pelueHusi, ecnvm TpeboBaHne OOOPOBONBLHO YAOBNETBOPEHO He
Obino (absay B pegakumm, BBegeHHom B gencteue ¢ 9 sHeaps 2005 roga degepanbHbiv 3akoHoM OT 21 gekabpsi 2004
roga N 171-®3, - cm. npegbigyLUy0 pegakuuto).

2. B cny4ae HeBbINONHeHUsi TpeboBaHWI NOTPEOUTENS B CPOKKM, NpeayCcMoTpeHHble cTaTtbsammn 20 - 22 HacTosLLEero
3akoHa, noTpebuTens BnpaBe MO CBOEMy BbIOOPY NpegbsBUTb MHble TPeOOBaHWS, YCTaHOBIEHHblIE cTaTben 18
HacTosiero 3akoHa.

KoMmmeHTapui Kk ctatbe 23

CraTtba 23_1. [locneacTeus HapyLueHUs1 NpoaaBLIOM CpoKa nepeaayv npeasapuTesibHO
onria4yeHHoOro ToBapa notpeéutento

1. [loroBop Kynnu-npodaxu, npeaycMaTpusaoLLuin 0ba3aHHOCTb NOTpebuTens npeasapuTenbHO onnaTuTh ToBap,
JOMKeH coaepxaTb YCroBMe O CPpoKe nepeaayn ToBapa notpedutento.

2. B cny4ae, ecnu npogaseL, NOMyYMBLLMIA CYMMY NpeaBapuUTernibHOW onnaTbl B onpedeneHHoM JOroBopoM Kynnu-
npogaxun pasmepe, He UCMONHWUIT 06s1I3aHHOCTbL MO Nepefade ToBapa NOTPeEOUTENIO B YCTAHOBIEHHLIN TakMM 4OrOBOPOM
CpoK, NoTpebutens No ceoeMy BbiIbOpy Bnpase notpeboBathb:

nepeavu onjia4eHHoro ToBapa B YCTaHOBEHHbI UM HOBbIW CPOK;
BO3BpaTa CyMMbl NMPeaBapuUTenbHONM onsaThl TOBapa, He NepegaHHoro NpoaaBLIOM.

Mpu aTom noTpebuTenb Bnpase NoTpeboBaTb Takke MNOSIHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX EMY BCreACTBME
HapyLLEeHUa YCTaHOBINEHHOrO I0rOBOPOM KYMNU-NPOAaxu cpoka nepeaadn npeasaputenbHO onnavyeHHoro Toapa.

3. B cnyyYae HapylleHus YCTaHOBIIEHHOrO [OroBOPOM KyMnU-Npodaxu Cpoka nepedayn nNpeaBapuTeribHO
OMflayeHHoro ToBapa MOTPEOWTENO MpodaBel, yrnnavyuMBaeT eMy 3a KaKObl OeHb MPOCPOYKU HEYCTOWKY (MeHu) B
pa3Mepe MoroBKHbI NPOLEHTa CyMMbI NMpeaBapuUTeNnbHOM onnaTkl ToBapa.

HeycTolika (NeHn) B3biCKMBaETCHA CO [HSA, Koraa Mo AOoroBopy Kynnu-npodaxku nepenada ToBapa NoTpebutento
OOImKHa Obina BbITb OCYyLLECTBIEHa, A0 AHS Nepedayn ToBapa NoTpebuTento Unu 0o OHA YOOBNETBOPEHVs TpeboBaHus
noTpebutens o Bo3BpaTe emy npeaBapuUTeribHO ynnadeHHon UM CyMMbI.

CymMma B3bICKaHHOM MOTPEGUTENEeM HeyCTOMKM (MeHW) He MOXET MpeBbiliaTb CyMMy MNpeaBapuTENbHOM onnatbl
ToBapa.

4. TpeboBaHusa NOTpeduTens o Bo3BpaTe ynia4yeHHON 3a TOBap CyMMbl U O MOSTHOM BO3MELLLEHUM YObITKOB nognexar
yOOBMETBOPEHUIO MPOAABLIOM B TEYEHME AECATU AHEW CO OHA NPEeabABEHUs] COOTBETCTBYIOLLIErO TpeboBaHums.

5. TpeboBaHua NoTpedbuTens, yCcTaHOBMNEHHbIE NYHKTOM 2 HACTOSILLEeN CTaTby, He noanexar yooBneTBOpeHuo, ecnm
npogaBeL, AOKaXeT, YTO HapyLUeHe CPOKOB nepegayn notpebutento npeaBapuTeribHO Onfa4YeHHoro ToBapa npom3oLLo
BCNEACTBME HENPEOAONMMO CUMbl MW MO BMHE NoTpebuTens.

(CtaTba gononHuTenbHO BkMoyeHa ¢ 12 pekabpsa 2007 roga ®enepanbHbiM 3akoHOM OT 25 okTsibpsa 2007 roga N
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234-03)
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CtaTtbs 24. PacueTbl C NoTpe6uTenem B criyyae npMobpeTeHUs UM ToBapa HeHaasexallero
KayecTBa

1. MNpn 3ameHe ToBapa HeHaAmneXalllero ka4ecTBa Ha TOBap 3TOWM e Mapku (3TUX ke Modenu u (Mnu) apTukyna)
nepepacyeT LieHbl ToBapa He Npou3BOAMTCA (MYHKT B pedakuum, BBEOEHHOW B genctBue ¢ 12 pgekabps 2007 ropa
depnepanbHbiM 3akoHOM oT 25 okTabps 2007 roga N 234-03, - cm. NpegblayLLyo peaakuuto).

2. Npn 3ameHe ToBapa HeHaAnexXalllero ka4ecTBa Ha Takow Xe ToBap Apyrov Mapku (Mogenuv, apTukyna) B crnydyae,
€Cnn LieHa ToBapa, MOASeXalllero 3aMeHe, HWke LeHbl ToBapa, NPeaoCcTaBMEeHHOro B3aMeH, MOoTpebuTenb [AOKeH
JonnatuTb pasHMUy B LeEHax, B Crydae, ecfnv LeHa ToBapa, Mogfiexallero 3amMeHe, Bbllle LEeHbl TOBapa,
npenocTaBNeHHOro B3aMeH, pasHuLa B LieHax BbinnayvnmBaeTcs noTpedutento. LleHa ToBapa, noanexallero 3ameHe,
onpegensieTcss Ha MOMEHT €ro 3ameHbl, a ecrnu TpeboBaHMe NoTpebuTens He YAOBIETBOPEHO MNpodaBLOM, LeHa
3aMeHSIEMOrO TOBapa M LieHa nepegaBaeMoro B3aMeH ToBapa ONPEeAEensTCs HA MOMEHT BbIHECEHUS] CYAOM PeELUEHMS O
3ameHe ToBapa (NyHKT B pedakuun, BBeAeHHOM B Aencteue ¢ 21 gekabpa 1999 roga denepanbHbiM 3akoHOM oT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).

3. B cnyvyae npeabsiBneHus notpebutenem TpeboBaHMA O COpa3MEPHOM YMEHbLLLIEHUW MOKYMHOM LEHbl TOBapa B
pacyeT MPUHMMAETCH LeHa ToBapa Ha MOMEHT npeabsBreHus notpedutenem TpeboBaHWs 00 yLEHKe WUnu, ecrnv OHO
[0BpPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMS CYAOM PELLEHNS O COPAa3MEPHOM YMEHbLUEHMN MOKYMHON LEHbI
(NyHKT B pegakumn, BBegeHHon B gencteme ¢ 21 gekabps 1999 roga ®eneparnbHbiM 3akoHoM OT 17 gekabps 1999 roga N
212-03, - cMm. NpeabiayLLyo peaakumio).

4. MNpn BO3BpaTEe TOBapa HeHaa ieXallero kayecTBa noTpeduTents Bnpase TpeboBaTh BO3MELLEHNST Pa3HULLbI MEXOY
LEeHOM ToBapa, YCTAHOBMEHHOW [JOroBOPOM, M LIEHOMW COOTBETCTBYIOLLETO TOBapa Ha MOMEHT [O0OpPOBOSILHOMO
YOOBIIETBOPEHMS Takoro TpeboBaHus unu, ecnu TpeboBaHne 4OOPOBONBHO HE YAOBIIETBOPEHO, HA MOMEHT BbIHECEHUS
CY[OM peLUeHus (MyHKT AONOMHUTENbHO BKIToYeH ¢ 21 aekabps 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpst 1999
roga N 212-d3; B pegakuum, BBeaeHHon B gencteue ¢ 9 sHeaps 2005 rona ®enepanbHbeiM 3akoHOM OT 21 gekabps 2004
roga N 171-®3, - cM. npeabigyLLyo pegakumio).

MyHkT 4 npeabligywen pegakumm ¢ 21 gekabpa 1999 roga cuutaeTca MNyHKTOM 5 HacToswen pepakumm -
depnepanbHbii 3akoH OT 17 aekadpst 1999 roga N 212-93.

5. B cny4ae Bo3BpaTa TOBapa HeHagnexallero kavyecTBa, MPOAAHHOro B KpeauT, notpebutento BosBpallaercs
ynnayeHHas 3a ToBap AeHeXHasi CyMMa B pasmepe noralleHHOro Ko AH Bo3BpaTa yka3aHHOro ToBapa Kpeauta, a Takke
BO3MELLLAETCA NnaTta 3a npegocTaBneHne kpeguTa (MyHKT B pedakumv, BBedeHHon B gencteue ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. NpegblayLLyo peaakunto).

6. B cnyyae BoO3BpaTa TOBapa HeHagneXawero kKadecTBa, nNpuMobpeTeHHoro notpebutenem 3a cuyer
notpebutenbckoro kpeauta (3anma), npogasel, 0083aH BO3BpaTUTh MOTPEOUTENIO YMMadeHHy 3a ToBap AEHEXHYHO
CYMMy, a TaKkke BO3MECTUTb yNniadyeHHble NOoTpeduTenemM NpPOLEHTHI U MHbIE MiaTeXxu Mo LOroBopy NoTpebuTenbckoro
KpeguTta (3anma).

(MyHKT gononHuTensHo BrtodeH ¢ 1 nonsa 2014 rona PegepanbHbiM 3akoHoM oT 21 aekadpsi 2013 roga N 363-93)
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Cratbsa 25. NpaBo noTpebutensa Ha 0OMeH ToBapa Hagnexawero KayecTsa

1. MoTpebuTens BNpaBe 0OMEHATL HEMPOAOBOSILCTBEHHbI TOBAp HaANeXallero kaiecTBa Ha aHanornyHbl ToBap y
npogasLUa, y KOTOpOro aTOT ToBap Obin MpuoOpeTeH, ecrniv ykasaHHbli ToBap He nogowen no dopme, rabapuram,
dacoHy, pacuBeTke, pasmepy unu komnnekrauum (absay B pegakuum, BBeAeHHOW B AencTteue ¢ 21 gekabpsa 1999 roga
depnepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo peaakumio).

MoTpeGuTens MMeeT npaBo Ha OGMEH HemnpodoBOMNbLCTBEHHOrO TOBapa Haanexallero kavyecTBa B TedeHue
yeTblpHaALaTN OHEN, He CUUTast OHS €ro MoKy mnKu.
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OBmeH HenpoaoBOMbCTBEHHOINO TOBapa Haanexallero kadecTBa MPOBOAUTCS, €CNKU yKasaHHbIM ToBap He Obin B
ynotpebneHnn, coxpaHeHbl ero TOBapHLIN BWA, NOTpebuTenbCckne CBOMCTBA, MIoMObI, habpuyHbie SpnblkK, a Takke
UMEETCHA TOBApPHbIA YEK WM KAacCOBbIN Yek Nnbo MHOM MoATBEPKOANOLWMIA Onnaty YKa3aHHOro ToBapa LOKYMEHT.
OtcyTcTBME Yy noTpebuTens TOBapHOTO 4Yeka WM KacCoBOro 4Yeka nmbo MHOrO noATBepXdaloLlero onnaty ToBapa
OOKyYMeHTa He nuLiaeT ero BO3MOXKHOCTU CCbINaTbCs HAa CBMOETENbCKME NoKadaHua (ab3au B pedakuuv, BBEAEHHON B
pencTtene ¢ 9 aHeaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, - cMm. npegbiayLLyio
pedakumio).

[MepeyveHb TOBapoB, He noanexawmx obmMeHy Mo OCHOBAHWSAM, YKa3aHHbIM B HACTOSALEWN CTaTbe, YTBEPXOaeTcs
MpaesutenbcTBoM Poccuiickon depepauun.

2. B cniyyae, ecnu aHanoruyHbIii ToBap OTCYTCTBYET B NMpodaxe Ha AeHb obpalleHus noTpeduTens K npoaasuy,
notpebuTtent BrnpaBe OTKAa3aTbCs OT WCMOMHEHWs [OroBopa Kynnu-npodaku v notpeboBaTb BO3BpaTa YniiadeHHoW 3a
yKasaHHbI TOBap AeHeXHoW cyMMbl. TpeboBaHue nNoTpeGuTens o Bo3BpaTte ynnadeHHol 3a yKkasaHHbI ToBap OEHEXHOM
CYMMbI MOANEXMT YOOBINETBOPEHNIO B TEYEHNE TPEX AHEN CO AHSA BOo3BpaTa yKkasaHHOro ToBapa.

Mo cornaweHnio noTpedutens ¢ npogaBuoM OOMEH ToBapa MOXET ObiTb MPeayCMOTPEH Mpu MOCTYNieHun
aHanormyHoro Toeapa B npogdaxy. [MpogaBel 006s3aH He3zamensMTENbHO COooBWUTL MOTpebuTento o nocTynreHun
aHarnorM4yHoro ToBapa B Npogaxy.

(MyHkT B pepakummn, BBEgeHHoOW B aencteue ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3akoHOM oT 21 aekabps 2004
roga N 171-®3, - cm. npegbiayLLyo pegakuuio)
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Cratbs 26. I'Ipanma npoaaxu otaesibHbIX BUAOB TOBApoOB

(cTaTtbs yTpatuna cuny ¢ 12 gexkabps 2007 roga - PenepanbHbin 3akoH oT 25 oktabpsa 2007 roga N 234-03 - cm.
npegbiayLLyo peaakuuio)
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Cratbsa 26_1. inctaHUMOHHBLIA CNOCO6 Npoaxu ToBapa

1. [oroBop PO3HWYHOW KyMnun-npogaxum MOXET ObiTb 3aKoYeH Ha OCHOBaHMWM O3HAKOMIEHWs noTpebutens ¢
NpeanoXeHHbIM MNpoAaBLOM OMMcaHMeM ToBapa MOCPeACTBOM KaTanoroB, MNPOCMEKTOB, OykrneToB, (HOTOCHUMKOB,
CpeacTB CBA3M (TEMNEBM3MOHHOW, MOYTOBOW, pPagMOCBA3WM W APYIUX) WU MHBbIMA  MUCKIOYaoLWMMM  BO3MOXHOCTb
HenocpeaCTBEHHOIO O3HAKOMIEHWS NOTpeduTensa ¢ ToBapom Nubo obpasL/oM ToBapa Npu 3akOYEHNN Takoro 4oroBopa
(aucTaHuMoHHBIN cnocob npodaxu ToBapa) cnocobamu (MyHKT B pedakumn, BBegeHHOW B aencTteue ¢ 12 aekabps 2007
roga ®epepanbHbIM 3akoHOM OT 25 okTabpsa 2007 roga N 234-03, - cm. NpeabiayLyo pegakumio).

2. lNpogaBuomM OO0 3akniYeHnss 4oroBopa OoSMKHa ObiTb NpedocTaBrieHa notpedutento nHdopmaums 06 OCHOBHbIX
noTpeduTENbCKMX CBOMCTBaxX ToBapa, 06 agpece (MecTe HaxoXOeHus) npogaBua, O MecTe M3roTOBMEeHUs ToBapa, O
NMOMHOM (PUPMEHHOM HauMeHOBaHWK (HanMMeHOBaHUW) npogasLla (M3roToBUTENS), O LieHe 1 06 yCcroBusx NpnobpeTeHns
TOBapa, O ero JOCTaBKe, CPOKe CNyxObl, CPOKe rOAHOCTU M rapaHTMIHOM CpOKe, O MopsiaKe onnaTtbl TOBapa, a Takke O
CpOKe, B TEYEHWNE KOTOPOro AEVCTBYET NPEANnOXeHMe O 3aKI0YEHNN JOroBopa.

3. MNMoTpebuTento B MOMEHT AOCTaBKM TOBapa AOSMKHA ObiTb B MMCbMEHHON ¢hopme npegocTasneHa uHdbopmaums o
ToBape, npedycMoTpeHHasa cTatbein 10 HacTosilero 3akoHa, a Takke NpeayCcMOTpeHHast NyHKTOM 4 HacTosiwen cTaTtbum
nHdopMaLMsl O NOpPsIAKE U CPOKax Bo3BpaTa ToBapa.

4. MNoTpebutenb BNpaBe OTKasaTbCs OT ToBapa B Nntoboe BpeMs OO ero nepedayu, a nocre nepegayv toBapa - B
TeyeHve cemMm OHeNn.

B cnyyae, ecnu uHdopmauus O nopsidke W Cpokax BO3BpaTa ToBapa Hagnexallero kadectBa He Obina
npegocTaBrieHa B MMUCbMEHHOW opMe B MOMEHT OOCTaBKM ToBapa, MOTpPebuTenb BrpaBe OTka3aTbCsl OT ToBapa B
TeyeHune Tpex MecsiLleB C MOMEHTAa nepeayn ToBapa.

BosBpaT TOBapa Hagnexalwero kavyecTBa BO3MOXEH B Clly4ae, €CfiM COxpaHeHbl €ero TOBapHbIi  BuMA,
noTpebuTenbckne CBOWCTBA, a TakKe OOKYMEHT, NMOATBEPKOAWLIMA hakT M YCrOBMS MOKYMKU YKasaHHOTO ToBapa.
OtcyTcTBMe y noTpebutenst AoOKyMeHTa, noaTBepkaaroLliero akT M ycrnoBusi MOKYMKWM ToBapa, He fuvLaeT ero
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BO3MOXHOCTU CCbINTaTbCA Ha Apyrne aokasartesnbCcTBa npmo6peTeHV|;| TOBapa y AaHHOro npoaasua.

MoTpebutenb He BnpaBe oOTkasaTbCsi OT ToBapa Hagsexallero KayecTBa, MWMEKOLWEro WHAMBUAYaNbHO-
onpegerneHHble CBOWCTBA, €CfM yKasaHHbLIN ToBap MOXET ObiTb MCMOMb30BaH UCKIKYUTENBHO NpuobpeTalowmmM ero
norpeéurenem.

Mpn oTkase noTpebutenss oT ToBapa npodaBel, AOIKEH BO3BPaTUTb €My [OEHEXHYI CYMMy, YMnadveHHyto
notpebuteneMm Mo [0roBOpY, 3a MWCKMYEHWEM pacxXofdoB NpoJaBLa Ha AOCTaBKy OT MNOTpebuTens Bo3BpallleHHOro
TOBapa, He no3gHee Yem Yepes OecsaTb OHEN CO OHS NpeabsBrieHns noTpebuternem cooTBETCTBYOLLErO TpeGoBaHMsS.

5. lMocnencTBus npoaaxu ToBapa HeHaanexallero KavyecTBa [AUCTaHLMOHHBIM CMOCOOOM MpOoAaXKu ToBapa
YCTaHOBIEHbI MOMOXEHUAMM, NpeayCMOTPEHHbIMU cTaTbaMM 18-24 HacToALLero 3akoHa.

(Ctatbs gononHuTensHO BrITtodeHa ¢ 9 aHBapsa 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
D3)

KoMmmeHTapui Kk ctatbe 26 1

CraTtbs 26_2. MpaBuna npoaaxm otaenbHbIX BUAOB TOBapoB

MpaBuna npogaxu oTAenbHbIX BUOOB TOBApOB ycTaHasnueatoTcs [NpaButensctBom Poccuiickon ®egepauum.

(Ctatbsa gononHuTenbHo BktoveHa ¢ 1 aBrycta 2011 roga ®epepanbHbiM 3akoHoM oT 18 mions 2011 roga N 242-
D3)

KommeHTapuii kK cTatbe 26_2

ag.a lil.
3ALUUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUN PABOT (OKA3AHUM YCIIYT)

Cratbs 27. Cpoku BbINOSIHEHMA paboT (OKa3aHusa ycnyr)

1. UcnonHutenb 06s3aH OCyLLECTBUTL BbINOMHEHWE paboThl (OkasaHWe yCryrv) B CPOK, YCTAHOBIEHHbIN NpaBuiamm
BbINOMHEHNS] OTAEMbHbIX BUAOB paboT (Oka3aHUsi OTAENbHbIX BUOAOB YCMyr) UMM [OrOBOPOM O BbIMOMHEHUM paGoT
(okasaHum ycnyr). B noroBope o BbIMOMHEHUM paboT (OKasaHWM yCrnyr) MOXET NpeayCcMaTpyBaTbCsl CPOK BbIMOMHEHUS
paboTbl (Oka3aHusi ycnyru), ecnu ykasaHHbIMM MpaBWnaMy OH He TpegyCcMOTPEH, a Takke CPOK MeHbLUEN
NPOOOIMKMUTENIBHOCTM, YEM CPOK, YCTaHOBIEHHEI YKa3aHHbIMU NpaBuiamu.

2. Cpok BbINOfHEHMs1 paboTbl (OKa3aHWs YCryrn) MOXET Onpeaenatbes AaTton (NepuogoM), K KOTOPOKW AOMKHO ObITb
3aKOHYEHO BbINOMHEHWEe paboTbl (OkasaHue ycnyru), unu(u) gatom (nepvogom), K KOTOPOW WCMOSNHUTENb AOSKEH
MPUCTYNUTb K BbINOMHEHNIO paboThl (OKa3aHWo ycnyrun) (MyHKT B pefdakuum, BBeAeHHOW B AencTBue ¢ 21 aekabpsa 1999
roga depepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93, - cMm. npeabiayLLyo peaakuuio).

3. B cnyyae, ecnu BbINonHeHne paboTbl (OkasaHwe ycryrn) OCyLLECTBASETCH N0 YacTaM (JOCTaBka NepuogmM4ecKomn
ne4aTn, TexHndyeckoe obcrnyxvBaHUE) B Te4eHWe cpoka AeNcTBUS A0roBopa O BbINOMHeHUM paboT (okasaHuu ycnyr),
OOIMKHbI NpegycMaTpmBaTbCA COOTBETCTBYHOLLME CPOKU (Meproabl) BbINONHEHUS Takux paboT (okasaHus ycnyr).

Mo cornmaleHuto CTOPOH B AOroBOpe MOryT ObiTb MpedyCMOTPEHbl TakKe CPOKU 3aBEPLUEHUS OTAENbHbIX STanoB
paboTbl (MPOMEXYTOYHBLIE CPOKM).

(MyHKT gononHMTenbHO BKMoYeH ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-
D3)

KommeHTapui Kk ctatbe 27

CraTtbs 28. lNocneacTBMA HapyLUeHUA UCMOSTHUTENIEM CPOKOB BbINOJIHEHUS paboT (oka3aHus
ycnyr)
1. Ecnu ncnonHutenb HapyLLmn CPOKM BbINOMHEHUst paboThbl (OKa3aHWs YCyru) - CPOKM Havana u (unm) oKOH4YaHus
BbINOMHEHWS paboTbl (OKka3aHusa ycnyru) n (Unu) NPOMEXYTOYHbIE CPOKN BbINOMHEHWS paboThbl (OKka3aHus ycnyru) unu Bo
BpeMs BbINOMHeHUsi paboTbl (Oka3aHWs YCryrv) cTano O4eBMaHbIM, YTO OHa He ByAeT BbIMOMHEHa B CPOK, NoTpeduTenb

no ceoeMy BblOopy BrnpaBse (ab3au B pegakummn, BBEAEHHOM B AencTBue ¢ 21 aekabpsa 1999 roga ®PenepanbHbiM 3aKOHOM
ot 17 pekabpa 1999 roga N 212-03; B peagakuun, BBeaeHHon B gencteue ¢ 12 gekabps 2007 roga PepepanbHbiM
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3akoHoM oT 25 okTabps 2007 roga N 234-03, - cm. NpegblayLyo pegakumio):

Ha3Ha4UTb WCMONTHUTENIO HOBLIN CPOK (ab3al B pegakuvwn, BBeOeHHOW B genctBue ¢ 21 gekabpa 1999 roga
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto);

nopy4uTb BbINOJTHEHNE pa60TbI (0Ka3aH|/|e yCJ'IyFVI) TPETbUM NULUaM 3a pa3dyMHYH LeHY U BbINONMHUTL €€ CBOMMU
cunamm 1 I'IOTpe6OBaTb OT UcnonHmnTend Bo3smMelleHnsa NoHeCeHHbIX pacxo4oB;

notpeboBaTb yMEHbLUEHUS LIEHbI 3@ BbINONIHEHNE paboThl (OKa3aHue ycnyru);

0OTKa3aTbCsA OT UCMOSHEHMS 4OroBOpa O BbINOMHEHMN paboThl (OkazaHum ycnyrm) (ab3ay, B pegakumv, BBEOEHHOW B
pencTterne ¢ 9 aHBaps 2005 roga PepepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-d3, - cMm. npegbiayLLyio
pedakumio).

MoTpebutene BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX €My B CBSA3N C
HapyLLEeHNEM CPOKOB BbIMOSNIHEHUSI paboTbl (OKazaHusa ycnyru). YObITKM BO3MELLATCA B CPOKW, YCTaAHOBIEHHbIE OIS
YOOBIIETBOPEHMST COOTBETCTBYIOLMX TpeboBaHuin notpebutena (ab3au B pepakumu, BBedeHHOM B penctsme c 21
nekabpsa 1999 roga ®enepanbHbIM 3akoHOM OT 17 gekadbpsa 1999 roga N 212-93, - cM. npegblayLLyo pegakuuio).

2. HaszHayeHHble NnoTpebuTenem HOBblE CPOKU BbINOMHEHUst paboThbl (OKa3aHWa ycryru) ykasbiBalOTCH B [OMOBOPE O
BbIMONHEHMN paboTbl (okasaHun ycnyrv) (ab3au B pegakuwmv, BBedeHHoW B gewctBue ¢ 21 gekabps 1999 roga
denepanbHbiM 3akoHOM oT 17 aekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo peaakumio).

B cnydae npocCpoOYKM HOBbIX CpPOKOB I'IOTpe6MTe.I'Ib Bnpaee npeabAaBnTb WCMONHUTENO WHbIE Tpe6OBaHMF|,
YCTaHOBJ1EHHbIE MYHKTOM 1 HacTosLEeN cTaTbw.

3. LeHa BbinonHeHHoOM paboTbl (OKa3aHHOW yCIyru), BO3BpallaeMasi noTpebuTento npu oTkase OT MCMOSTHEHUS
[0roBopa O BbINOMHEHMN PabOTbl (OKa3aHWM YCryru), a Takke yduTbiBaemasi Npu YMEHbLUEHUN LeHbl BbINOSTHEHHOM
paboTbl (OKa3aHHOW yCnyru), onpenensiercsi B COOTBETCTBMM C NyHKTamn 3, 4 n 5 ctatbun 24 HacToswwero 3akoHa (MyHKT
B pedakuuu, BBedeHHon B aenctene ¢ 9 siHeaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-9 3,
- CM. MpegbiayLLyo pegakumio).

4. Tpy OTKa3e OT WCMOSTHEHMS [OroBopa O BbIMOMHEHUM pPaboTbl (OKa3aHWM yCIyrn) MCMOMHWUTENbL He BrpaBe
TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NMPOM3BEAEHHbBIX B NPOLIECCE BbINOMHEHNS paboThl (OkasaHusl ycryru), a Takke
nnatbl 3a BLIMNOMHEHHYD paboTy (OKa3aHHyl YCnyry), 3a MWCKIYEHMEM Cryyasl, ecnv MoTpeduTenb MpUHAN
BbINOMHEHHY0 paboTy (okasaHHyl ycnyry) (absau B pegakuuv, BBeOeHHOW B gencTteue ¢ 21 gekabps 1999 ropa
denepanbHbIM 3akoHoOM oT 17 gekabpst 1999 roga N 212-93; B pegakuum, BBegeHHon B gencteue ¢ 9 aHBapst 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabpsa 2004 roga N 171-03, - cMm. npegbiayLLyo peaakumto).

AG3ay, ncknodeH ¢ 21 gekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03 - Cwm.
npenbiayLLyo peaakuuto.

5. B cnyyae HapylleHUsi yCTaHOBMNEHHbIX CPOKOB BbIMNOSMHEHWS paboTbl (OKa3aHust ycryru) WM HasHayYeHHbIX
noTpeduTenem Ha OCHOBaHWM MyHKTa 1 HACTOSLLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENL YNnadYMBaeT notpeduTento 3a
KaxObl OeHb (Yac, ecriv CpoK OornpedeneH B 4Yacax) NMpoCPOYKM HEYCTOWKY (MeHl) B pa3mepe Tpex MPOLLEHTOB LiEHbI
BbINOMHEHNS paboTbl (OKa3aHus yCnyrn), a ecnu LueHa BbINOMHEHMA paboTbl (OKasaHusa ycnyru) OOroBOpoM O
BbIMOMHEHMN paboT (oka3aHuM ycnyr) He onpegeneHa - obwelr uUeHbl 3akasa. [JoroBopoM O BbIMOMHEHWM paboT
(okasaHum ycnyr) mexagy noTpedutenemM u UCNONTHUTENEM MOXET ObiTb YCTaHOBIEH Oonee BbICOKMIA pa3Mep HeyCTOMKM
(nenn) (ab3ay B pegakumm, BBegeHHON B AercTBue ¢ 21 aekabpsa 1999 rona ®enepanbHbiM 3akoHOM OT 17 aekabpst 1999
roga N 212-®3, - cm. npeabigyLLy0 pegakumio).

HeycTowka (NeHs1) 3a HapyLleHe CPOKOB Hayasna BbIMOMHEHNst paboTbl (Oka3aHust yCryrm), ee aTana B3bICKMBAETCS
3a Kaxgblin geHb (4ac, ecnu Cpok ornpedereH B Yacax) MpocpoYkM BNMoTb A0 Havarna BbIMofHeHUst paboThl (OKasaHust
yCcnyrm), ee atana wnv npegbsiBreHnss notpedurenem TpeboBaHWn, NpeayCMOTPEHHbIX MYHKTOM 1 HacTOAWEn cTaTbu
(ab3au B pegakumm, BBeaeHHon B gencTtene ¢ 21 gekabpsa 1999 roga PenepanbHbiM 3akoHOM oT 17 gekabpsa 1999 roga
N 212-03, - cm. NpegblayLLyo pegakumio).

HeycTonka (MeHsl) 3a HapylLleHMe CPOKOB OKOHYaHWS BbIMOSHEHUS paboThl (OKa3aHnusd ycnyru), ee aTtana
B3bICK/BAETCS 3a KaxObl AeHb (Yac, ecrnv CpoK onpefeneH B Yacax) NpoCPOYKM BMOTb A0 OKOHYaHWUsSI BbIMNOMHEHUS
paboTbl (OkasaHus ycryrv), ee aTana win npegbsBrieHns notpedutenem TpeboBaHWi, NpeayCMOTPEHHbIX MYHKTOM 1
HacTosiwen ctatbn (ab3ay B pegakumm, BBegeHHon B aencteme ¢ 21 gekadbps 1999 rona ®enepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).
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CymMMa B3bICKaHHOM NOTpedUTENEM HEeyCTOMKM (NeHW) He MOXET MpeBbillaTh LieHy OTAEMNbHOro Buaa BbIMOMHEHUS
paboTbl (OkasaHus ycnyrm) unu obLlyo LeHy 3akasda, ecnv LieHa BbINOMHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
ycnyru) He onpegeneHa AOroBOpoM O BbIMOMHEHWN paboTbl (OKa3aHuM ycnyru).

Pasmep HeycTOMKM (MEHW) onpedensieTcsi, UCXOAs W3 LeHbl BbINOfHeHUs paboTbl (okasaHus ycrnyru), a ecnu
yKasaHHas LieHa He onpefeneHa, vMcxogs w3 obLller LeHbl 3akas3a, CyLecTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne NOTPedUTENS JOMKHO BbINo ObITb YAOBNETBOPEHO UCMONHUTENEM B AEHbL 4OOPOBOSILHOMO YAOBIETBOPEHMS
Takoro TpeboBaHUs WM B O€Hb BbIHECEHMS CyOeOHOro pelueHusi, ecnu TpeboBaHue notpebutens [o6pPoBONbLHO
yOO0BETBOPEHO He BbIno.

6. TpeGoBaHUA NOTPedUTENS, YCTaHOBMNEHHbIE MYHKTOM 1 HACTOsLLEN cTaTby, He noanexar yOooBIeTBOPEHWO, ecrnuv
WCMOSMHUTENb [OKaXKET, YTO HapyLUeHMe CPOKOB BbIMOIHEHUs] paboTbl (OKa3aHWsl YCryrv) MpOM3OLINo BCreacTBue
HenpeoaoNMMON CUMbl UMK Mo BUHe NoTpeduTens.

KoMmmeHTapui Kk ctatbe 28

Cratbs 29. [paBa noTpebuTtens npn o6HapyXeHUU HeJ4OCTaTKOB BbINOJIHEHHOM PaboThbI
(okazaHHOM ycnyru)

1. MoTpebutene Npu obHapy>XeHUN HELOCTATKOB BbIMOMIHEHHOW PaboThl (OKa3aHHOW yCryrn) BnpaBe Mo CBOEMY
BblOOpY NoTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEHWs! HEAOCTaTKOB BbIMONIHEHHON paGoThbl (OKa3aHHOM YCnyru);
COOTBETCTBYIOLLErO YMEHbLUEHS LieHbl BbINOMHEHHON PaboTbl (OKa3aHHOM ycryru);

6e3B03ME3QHOr0 M3rOTOBMEHMsI OPYroi BELM M3 OAHOPOAHOrO Martepuarna Takoro e KadecTBa WM MoBTOPHOro
BbINOMNHEHNs paboThl. [Mpyn aToM NoTpebutens 0b6si3aH BO3BPaTUTL paHee nepeaHHyo eMy UCMOMHUTENeM Belllb;

BO3MeELleHNA MOHECEHHbIX MM pacxodoB MO yCTpPpaHEHUO HeOOoCTaTKOoB BbINOSTHEHHOM pa6OTbI (OKa3aHHOIZ yCJ'IyFVI)
cBOMMU Ccunamm mUnn TpeTbumMmn nuuamn.

YnosnerBopeHve TpeboBaHun notpebuTens o 6e3Bo3Me3gHOM YCTpaHeHU HeaoCcTaTkoB, 06 M3roTOBNEHUN 4pYron
BELLU MUITM O NMOBTOPHOM BbINOSHEHNM paboTbl (OKa3aHUM yCnyrn) He oCcBOBOXOAET MCMOSNHUTENST OT OTBETCTBEHHOCTU B
dopmMe HEeYyCTOWKM 3a HapyLleHWe CpoKa OKOHYaHWS BbINOMHEHUS paboTbl (OkadaHuusa ycnyru) (absay B pegakuuu,
BBeOeHHOM B gencteue ¢ 21 gekabps 1999 roga denepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm.
npenbiayLLyo peaakuuto).

MoTpebutene BnpaBe OTKa3aTbCA OT WCMOMHEHMS [OroBopa O BbINOMAHEHMM paboTbl (OKa3aHuWM yCnyrm) u
noTpeboBaTb MOSTHOrO BO3MELLEHNS YObITKOB, €Cnv B YCTAHOBMIEHHbIN YKa3aHHbIM [JOrOBOPOM CPOK HeLoCTaTKu
BbINOMHEHHOW PaboThbl (OKa3aHHOW YCNyrM) He yCTpaHeHbl ucnonHutenem. MNMotpebutene Takke BrnpaBe OTKka3aTbCs OT
WCMOSTHEHNA AOroBopa O BbINOMHEHUM paboThbl (OKa3aHWM yCnyru), ecnm um obHapy>XeHbl CYLLECTBEHHblE HeQoCTaTKu
BbINOMHEHHON PaboThbl (OKA3aHHOM YCMyrM) UMM UHblE CYLLECTBEHHbIE OTCTYMSIEHUs OT YCroBuM gorosopa (ab3al B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeapsa 2005 roga ®epeparnbHeiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, -
CM. MpeablayLyo peaakumio).

MoTpebutene BMpaBe noTpeboBaTb TakKe MOMHOO BO3MELLEHMS YObITKOB, MPUYUHEHHBIX €My B CBSA3N C
HegocTaTkaMy BbINOSIHEHHON paboTbl (OKasaHHOW ycnyrv). YObITKM BO3MELLATCA B CPOKW, YCTAHOBSIEHHbIE OJ1S
YOOBETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHUIA NOTpeduTens.

2. LleHa BbIMOMHEHHOM paboTbl (OKa3aHHOW yCryru), BO3Bpaljaemas notpebuTento npu oTkase OT WMCMNOMHEHWs
[0roBopa O BbINOMIHEHMN PabOTbl (OKa3aHWM YCryru), a Takke yduTbiBaemasi Npu YMEHbLUIEHUN LeHbl BbINMONTHEHHOM
paboTbl (Oka3aHHOW yCryri), ONpeaensieTca B COOTBETCTBMN C MyHkTamn 3, 4 1 5 ctatbn 24 HacToswero 3akoHa (MyHKT
B pedakuuu, BBeaeHHon B aenctene ¢ 9 siHeaps 2005 rona ®enepanbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-9 3,
- CM. NMpeabiayLLyo pegakumio).

3. TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMmM BbINOMHEHHON paboThl (OKa3aHHOW ycnyru), MoryT ObiTb NpegbaBneHb!
npy NPUHATUW BbINOSIHEHHOW paboTbl (OKa3aHHOW yCnyrn) UNu B Xode BbINONHeHWs paboTbl (okasaHus ycnyru) nmbo,
€CNM HEBO3MOXHO OBHapyXWTb HeOOCTaTKM NpU MPUHATUM BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru), B Te4eHue
CPOKOB, YCTaHOBEHHbIX HACTOSALLMM MYHKTOM.
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MoTpebuTens BnpaBe NpeabsBnsiTb TPebOBaHUSA, CBA3aHHblIE C HegOoCTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOM
yCnyru), ecrin OHM obHapy>XeHbl B TEHEHUE FapaHTUMHOIO CpPoKa, a MpW ero OTCYTCTBUM B pasyMHbIA CPOK, B npegdenax
OBYX IET CO AHS MPUHSTUSA BLINOMHEHHOW paboTbl (OKa3aHHOW YCIyrn) WUnu NATUM feT B OTHOLLUEHUM HedOCTaTKoB B
CTPOEHWM N MHOM HEABWKMMOM UMY LLIECTBE.

(MyHKT B pedakuum, BBeAEHHOW B Aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeabigyLLyo pegakumio)

4. NcnonHutenb OTBEYaEeT 3a HegocTaTkn paboTtbl (YCryrn), Ha KOTOPYH HEe YCTaHOBIIEH rapaHTUAHbLIN CPOK, ecnu
noTpeduTenb OOKaXET, YTO OHWN BO3HWUKNN A0 €€ NPUHATUS UM UK NO NPUYMHAM, BO3HUKLLMM 0 3TOro MOMEHTA.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPYH YCTaHOBMEH rapaHTWMMHBLIA CPOK, WCMOMHWTENbL OTBEYaeT 3a ee
HEeOoCTaTKW, €CfM He [OOKaKET, YTO OHW BO3HUKIIM MOCIE NPUHATMA paboTel (ycnyru) notpebutenem Bcneacteue
HapyLLeHNs1 MM MpaBWUi MUCMONb30BaHMA pedynbTata paboThbl (ycnyrn), OeNCcTBUA TPETbUX MWL UK HENPEOSONTMMON
CUIbI.

(MyHKT gononHuTenbHO BKMtoveH ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-
D3)

5. B cnyyvasx, korga npedyCMOTPeHHbIN JOrOBOPOM rapaHTUMHBIN CPOK COCTaBrisieT MeHee ABYX NeT (MATW NeT Ha
HedBWKMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem Mo UCTEe4EeHWW rapaHTUMHOIO
CpoKa, HO B npefenax AByX nert (NATW NeT Ha HeaBKUMOE MMYLLLECTBO), NoTpebutenb Brnpase npeabssuTb TpeboBaHus,
npeaycMOTPeHHble MYHKTOM 1 HacTosiWwen cTaTbl, eCnu [OKaXeT, YTO Takue HedOoCTaTKM BO3HUKNIU A0 MPUHATUS UM
pesynbTata paboTbl (yCrnyrn) unm no npudnHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa (NMyHKT OOMOMHMTENbHO BKMOYEH ¢ 21
nekabps 1999 roga ®enepanbHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-93).

MyHkT 4 npegblgywen pepakumm ¢ 21 gekabpa 1999 roga cuutaerca NyHKTOM 6 HacToswen pedakumn -
denepanbHbIn 3akoH oT 17 gekabpsa 1999 roga N 212-93.

6. B cnyyae BbISIBNEHUSI CYLLECTBEHHbLIX HEOOCTATKOB paboTbl (ycnyru) notpebuTtens BrnpaBe nNpeabsBUTb
ucnonHuTento TpeboBaHne 0 Ge3BO3ME3LHOM YCTpPaAHEHWN HEOOCTATKOB, €CIM AOKAKET, YTO HE4OCTaTKM BO3HMKIM 40
NPUHATKSA MM pedyrnbTata paboTbl (YCnyru) unu no npuyMHaMm, BO3HMKLLIMM 0 3TOro MOMeHTa. OTO TpeboBaHne MOXET
ObITb NpenbsBEHO, €Ccniv Takue HedocTaTku OOHapyXeHbl MO WCTeYeHuM ABYX NeT (NATM JIET B OTHOLUEHUU
HEOBWKUMOrO MMYyLLECTBa) CO OHA NPUHATUA pesynbrata paboTbl (ycnyru), HO B Npedenax YCTaHOBIEHHONO Ha
pe3ynbTar paboTbl (YCryrM) cpoka Cnyx0Obl unu B Te4eHWe OeCATU MNeT CO OHS NPUHATUS pesynbTata paboTbl (ycnyrn)
notpebutenem, ecnun cpok cnyxobbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B TeMeHWe ABaguatu
OHEM CO [OHA ero npegbsiBNeHuss NoTpedutenem wnmM OBHapYXEHHbI HeOOCTaTOK SABMNAETCA  HEYCTPaHMMbIM,
notpebutens no ceoemy BbIGOpy Bnpase TpebosaTb (ab3al B pedakuun, BBegeHHow B gencteue ¢ 21 gekabps 1999
roga depepanbHbiM 3akoHOM OT 17 aekadpsi 1999 roga N 212-93, - cM. npefbloyLLyo peaakuunio):

COOTBETCTBYIOLLENO YMEHbLUEHNS LIEHbI 38 BbINOIHEHHYI0 paboTy (OKasaHHYo YCnyry);

BO3MeELLlEeHNA MOHECEHHbIX MM pacxodoB MO yCTpaHEHUIO HeOOoCTaTKOoB BbINONHEHHOM pa6OTbI (OKa3aHHOIZ yCﬂyFM)
CBOMMU CcnamMn Unn TpeTbumMmn nuuamm;

OTKa3a OT MCMOSTHEHUSA [OroBopa O BbIMOSIHEHUWM PaboThbl (OKa3aHuWM yCryrn) M BO3MeLLEeHWUs ybbiTkoB (ab3al B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHeaps 2005 roga ®epeparnbHeiM 3akoHOM OT 21 gekabps 2004 roga N 171-93, -
CM. NpeabiayLLy0 peaakuuto).

KommeHTapun k ctatbe 29

Cratbs 30. Cpoku ycTpaHeHUs HeAOCTaTKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW yChyru)

Hepoctatkm paboTbl (ycnyrn) AOMmKHbl ObiTb YCTpaHeHbl WCMONMHUTENEM B pasyMHbI CPOK, Ha3Ha4eHHbIN
notpebutenem (absay B pegakuuun, BBeAeHHOM B fencteue ¢ 21 gekabpa 1999 roga degepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-03, - cm. NpeablayLLyo pegakumio).

AbG3ay ucktodeH ¢ 21 gekabps 1999 roga degepanbHbiM 3akoHom OT 17 gekabpsa 1999 roga N 212-¢3 - Cwm.
npeablayLLyo pefakuuto.

HasHa4yeHHbIN I'IOTpe6l/1Te.l'IeM CPOK YyCTpaHeHuA HeOOoCTaTKOB ToBapa YKa3blBa€TCA B O0orosope wuminm B WHOM
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NOAMMCLIBAEMOM CTOPOHaMM [OKYMeHTe nnbo B 3asBNeHuW, HampasrieHHOM noTpebutenem mcnonHutento (absay B
pedakuum, BBedeHHom B aenctene ¢ 12 aekabpsa 2007 roga PenepanbHbiv 3akoHOM OT 25 oktabpsa 2007 roga N 234-9 3,
- CM. NpegbiayLLyo pegakumio).

3a HapylleHne MnpeayCMOTPEHHbIX HAcTOsILLEN CTaTbeil CPOKOB YCTPaHEHWUsI HEAOCTATKOB BbIMOMHEHHON paboThl
(okasaHHOM ycrnyru) UCNOMHUTENb YNnadMBaeT NoTpebuUTENto 3a Kakablii AeHb NMPOCPOYKM HeYyCTOMKY (MeHio), pasmep u
MopsiAoK MCYMCIIEHUS1 KOTOPOW ONpPeaensTCcs B COOTBETCTBMM C NyHKTOM 5 cTaTby 28 HacTosLLero 3akoHa.

B cnyyae HapylweHVs ykasaHHbIX CPOKOB MNOTpebuTenb BnpaBe MNpeabsBUTb MCMOMHUTENK WHble TpebosaHus,
npeaycMoTpeHHble NyHKkTamn 1 n 4 ctatbun 29 HacTosLwero 3akoHa.

KommeHTapuit k ctatbe 30

Cratbs 31. Cpoku yooBneTBopeHus oTAernbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBaHua notpedbutensi 06 yMeHbLUEHUM LieHbI 3a BbINOMHEHHY0 paboTy (OKa3aHHyk ycnyry), 0O BO3MELLEHUN
pacxo4oB MO YCTPaHEHWI0 HegoCTaTKOB BbIMOfIHEHHON paboTbl (OKa3aHHOW YCIyrv) CBOMMM CUAaMW UKW TPETbUMU
nvuamuy, a Takke 0 Bo3BpaTe ynnadveHHon 3a paboTty (ycnyry) OeHEXHOW CyMMbl M BO3MELLEHUN YObITKOB, MPUYMHEHHbBIX
B CBS3M C OTKa3OM OT MCMOSMHEHUs1 J0oroBopa, npeayCMOTPeHHble NyHKTOM 1 cTtatbm 28 n nyHktamn 1 n 4 ctatbu 29
HacTosiero 3akoHa, nognexar YOOBMETBOPEHNIO B AECATUMOHEBHbIA CPOK CO OHS MPEeabSBIEHUS COOTBETCTBYOLLENO
TpeboBaHus (NMyHKT B pegakumn, BBeAeHHOW B gencteue ¢ 9 aneaps 2005 roga ®epeparnbHeiM 3akoHOM OT 21 fekabps
2004 roga N 171-®3, - cM. npeablgyLLyto pedakuuio).

2. Tpe6OBaHMFI I'IOTp66VITeJ'IF| 0 6e3B03ME34HOM N3roTOBIIEHNM ,D,perVI Belln N3 OgHOPOAHOIro Martepuarna Takoro xe
KayectBa WM O NOBTOPHOM BbIMNOJTHEHUN paGOTbI (OKa3aHI/II/I yCJ'IyFI/I) nognexar ynoBJrieTBOPEHUKD B  CPOK,
YCTaHOBﬂeHHbIVI Ona CpOYHOro BbINOJTHEHNA paGOTbI (OKa3aHMFI yCJ'Ier), a B Cliy4dae, ecqnin 3TOT CPOK He yCTaHOBI1EeH, B
CpPOK, Hpeﬂ,yCMOTpeHHbIVI 40rosopomM O BbIMNOJTHEHNN pa60TbI (0Ka3aHI/II/I ycnyrm), KOTOprIZ Obln HeHaanexalle NCMOSTHEH.

3. 3a HapyweHve npenyCMOTPEHHBIX HACTOSILLEN CTaTbeW CPOKOB YOOBMETBOPEHWUS OTAENbHLIX TpeboBaHWN
noTpeduTens UCMOMHUTENb YMNavyMBaeT NOTPEOUTENIO 3a Kaxabld OeHb MPOCPOYKA HEYCTOWKYy (MeHw), pasmep u
NopsiAOK UCHUCTIEHNST KOTOPOW ONPEAENAOTCS B COOTBETCTBMM C MYHKTOM 5 cTaTbm 28 HacTosAwero 3akoHa.

B cnyyae HapylueHWs CpOKOB, YKasaHHbIX B NMyHKTax 1 M 2 HacTosiwen cTaTbn, NoTpebutens BnpaBe NpegbaBuUTb
UCMOMHUTENO UHble TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 1 nyHkTamm 1 n 4 ctatbn 29 HacTosLero
3akoHa.

KommeHTapuin k ctatbe 31

Cratbs 32. [paBo noTpebuTensa Ha 0TKa3 OT UCMOJIHEHUS AOrOBOPa O BbINONIHEHMU paboT
(okasaHum ycnyr)

MoTpebuTene BNpaBe oTkaszaTbCs OT MCMOMHEHUSI AOroBOpa O BbIMNOMTHEHUN paboT (OKa3aHuu ycnyr) B nitoboe Bpems
Nnpv yCrnoBWUM ONnaTbl UCMOMHUTENID ()aKTUYECKM MOHECEHHBIX UM PaCXOAO0B, CBSA3aHHbLIX C MCMONTHEHNEM 0bs3aTenbCTB
no AaHHOMY OOroBopy (CTaTbs B pedakuun, BBeaeHHon B aevcteume ¢ 9 sHueapsa 2005 roga egepanbHbiM 3akOHOM OT 21
aekabps 2004 roga N 171-93, - cm. npeabiayLLy0 pegakuuio).

KommeHTapuin k ctatbe 32

Cratbs 33. CmeTa Ha BbINosiHeHMe paboTbl (OKa3aHue ycryrim)
1. Ha BbINonHeHve paboThbl (OKa3aHwe ycnyru), npegyCMOTPEHHOW LOrOBOPOM O BbINOMHEHUM paboTbl (OkasaHum
yCInyrm), MOXeT ObITb COCTaBneHa TBepAas Unu npubnmantensHasi cMeTa.

CocTtaBneHve Takol cmeTbl o TpeboBaHUo NoTpebutens nnv ncnonHuTens obasarensHo.

2. WcnonHutenb He Bnpase TpeboBaTb yBENWYeHWUS TBepOoW CMETbl, a NoTpebutenb - ee YMeHbLUEHVs, B TOM
yucne B criyyae, Korga B MOMEHT 3akrioyeHus AOoroBopa MCKNoYanacb BO3MOXHOCTb MPeayCMOTPETb MOMHbIA 06beM
noanexalumx BbinonHeHUo paboT (Oka3aHWIo YCIyr) Unm HeobxoAMMbIX ANst 9TOr0 PacxXo4oB.
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VcnonHutens Mmeer npaBo TpeboBaTb yBeNMYEHUs TBEPAON CMETHI MPU CYLLECTBEHHOM BO3pacTaHMM CTOMMOCTM
mMaTtepuanoB 1 obopynoBaHWs, NpeaoCcTaBNseMbIX UCMONHUTENEM, a Takke OKa3biBaeMbIX eMy TPETbUMU NMLLAMKN YCIyT,
KOTOpoe Hemnb3s Obino nNpegycMOTPeTb Mpu  3akniodeHun gorosopa. [lpy oTkase NOTpPeduTensa BbIMOMHUTL 3TO
TpeboBaHWe UCMONMHUTEND BrpaBe pacToOprHyThb 4OrOBOP B CyAeOHOM nopsiake.

(MyHKT B pedakuum, BBeAEHHOW B Aencteue ¢ 21 gekabps 1999 roga PenepanbHbiM 3akoHOM OT 17 gekabpsi 1999
roga N 212-®3, - cM. npeabigyLLyo pegakumio)

3. Ecnu Bo3HUKNa HeOOXOAMMOCTb BbINOMHEHNS AOMNOMHUTENbHBLIX PaboT (OKa3aHUsA OOMOMHUTENBHbBIX YCAYT) U No
9TOM MpWYMHE CYLLECTBEHHOrO MpeBbilUEeHNs MPUONMU3UTENBHOW CMETbI, WCMOMNHUTENb 0083aH CBOEBpPEMEHHO
npenynpeaute 06 aToMm noTpedutens. Ecnun notpebutens He gan cornacue Ha NpeBbILLEHNe NPUBNU3NTENbLHON CMETHI,
OH BMpaBe 0Tka3aTbCs OT WUCMOMHEHWs orosopa. B aTom criyvyae mcnonHutenb MOXeT TpeboBaTb OT MoTpebuTens
ynnarbl LieHbl 3@ BbIMOMHEHHYIO paboTy (OKa3aHHyHo yCryry).

McnonHutenb, CBOEBPEMEHHO He  MpeaynpeavBLUMA  NOTpeduTens o  HeobXxoAMMOCTM  MpPEBbILIEHUS
NpUonNM3nTenbHOM CMeTbI, 06s13aH MCMONMHUTL [OroBOpP, COXpaHss MpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
NPUONM3NUTENBLHOM CMETBHI.

(MyHKT gononHuTenbHO BKNOYEH ¢ 21 aekabpst 1999 roga ®enepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roma N 212-
D3)

KommeHTapuii k ctatbe 33

Cratbs 34. BbinonHeHue paboTbl U3 MaTepuana UCnosiHuTens

1. UcnonHutenb o0si3aH BbINOMAHWTL paboTy, OMpederneHHyto OOrOBOPOM O BbIMOMHEHUM paboTbl, U3 CBOEro
mMatepuana u CBOMMM CpeacTBaMu, €CNU MHOEe He NpedyCMOTPEHO AoroBopoM (ab3al B pefakuuv, BBEOEHHON B
pencTtere ¢ 21 gekabps 1999 roga depepanbHbiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyio
pedakumio).

VcnonHntenb, NpeaocTaBMBLUMIA MaTepuan Ans BbiNOMHEeHWs paboThl, OTBEYAET 3@ €ro HeHaanexallee KayecTBO
no npaeunam o OTBETCTBEHHOCTM MpoAaBLa 3a TOBapbl HEHadnexawero kadectsa (absay B pegakuum, BBEOEHHON B
pevicteue ¢ 21 gekabpsa 1999 roga PepepanbHbiM 3akoHoM oT 17 gekabps 1999 roga N 212-93, - cMm. npeabigyLlyto
pedakumio).

2. MaTepvan McnonHUTEeNs onnavymMBaeTcs NoTpebuTenem npy 3aknioYeHnn ykazaHHOIO JOroBopa NMOMHOCTLIO UK B
pasMmepe, ykasaHHOM B [JOroBope O BbIMOMHEHWM paboTbl C YCNOBMEM OKOHYaTENbHOrO pacyera Mpu MonyyvyeHun
notpebutenem BbIMNOMHEHHOW MCMONHUTENEM paboTbl, €CnM MHOM MOPSiAOK pacyeToB 3a MaTtepuart UCMOMHUTENS He
npeoycMOTpPeH cornalieHneM CTOpPOH (MyHKT B pedakuuv, BBedeHHoW B pgenctBue ¢ 21 pgekabps 1999 ropa
depnepanbHbiM 3akoHOM oT 17 gekabps 1999 roga N 212-93, - cm. NpegblayLLyo peaakunto).

3. B cnyuasix, npegyCMOTpeHHbIX OOFOBOPOM O BhINOMHEHMM paboTbl, MaTepuan MOXeT ObiTb npegocTaBrieH
ucnonHuTenem notpebutento B Kpeaut. locnegyollee M3MEHEHME LieHbl MPedoCTaBfEHHOro B KpeouT matepuana
MCMONHUTENS He BriedeT 3a cobon nepepacyera (MyHKT B pedakuun, BBedeHHOW B geincteue ¢ 21 pekabpsa 1999 roga
depepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-03, - cm. npegbiayLLyo peaakumto).

4. MaTepman WCMOSHUTENS U Heobxoaumble ONsl BbINOSTHEHUS] pa6OTbI TexXHU4yeckme cpencrtea, UHCTPYMEHTbl U
npo4yee O0CTaBNAKTCA K MECTY BbINOJTHEHUA pa60T ncnornHnuTenem.

KommeHTapuit k ctatbe 34

CraTtbs 35. BbinonHeHue paboTbl U3 MaTepuana (c Bewbio) noTpedurtens

1. Ecnun paGoTa BbINOMHAETCA MOMHOCTLIO MM YacTMYHO M3 MaTepuana (C Bellyblo) NoTpedutens, UCMoNHUTENb
OTBeYaeT 3a COXPaHHOCTL 3TOro MaTepuana (BeLlu) 1 NpaBUNbLHOE ero UCMorib3oBaHKe.

McnonHutenb obs3aH:

npegynpeants noTpebutens O HEenpUrogHoCTW WNW  HeAoOpOKaYeCTBEHHOCTW NepedaHHoro notpebutenem
mMatepuana (sewu);
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npencTtaBUTb OTHET o0 n3pacxogosaHun matepuana n Bo3BpaTtuTb ero OCTaTok.

B cnyyae nomHoOM unM 4YacTUYHOM yTpaThl (NOBpPEXOEeHVs) MaTepvana (BelM), MpUHATOrO OT MoTpeduTens,
UCMOMNHMTENb 06513aH B TPEXOHEBHbLIN CPOK 3aMEeHUTb ero OHOPOAHLIM MaTepuarnoM (BeLLbio) aHanorMYHoro Kayectsa u
Mo >KEMNaHUl NOTPEOUTENS WM3rOTOBUTL M3OENWE U3 OQHOPOAHOrO MaTtepuana (Bewy) B pa3yMHbli Cpok, a npwu
OTCYTCTBUM OAHOPOAHOIO MaTepuana (Beluy) aHanorMyHoro kayecTBa - BO3MECTUTb MOTPEOUTENO ABYKPATHYHO LieHy
yTpa4eHHoro (MoBpeXAEeHHOr0) MaTepuana (BeLum), a Takke pacxodbl, MOHECEHHLIE NOTpPedUTenem.

2. LleHa yTpayeHHoro (noBpeXaeHHOro) Matepuana (Belun) onpeaensieTcs, Ucxoas M3 LieHbl Matepuana (BeLum),
CyLLEeCTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpeboBaHme notpebuTtens [OmkHO Obino ObiTb  yOOBMETBOPEHO
WCMOMHUTENEM B [eHb [O0OPOBOMNBLHOIO YOOBMNETBOPEHUS Takoro TpeboBaHWs WNM B [eHb BblHECEHMSI CyaeOHOro
peLleHus, ecnv TpeboBaHve NnoTpedutens 4OOPOBOMBHO YAOBNETBOPEHO HE BbINO.

LleHa matepuana (Bewun), nepeagaBaeMoro UCMOMHUTENI0, ONPeaensercs B AOroBOpe O BbIMNOMIHEHUM paboThbl nnn B
WMHOM JOKyMeHTe (KBUTaHLUMKM, 3akase), noaTBepXKaatoLleM ero 3akntoyeHve (absal B pegakumn, BBEAEHHON B gecTBMe
¢ 21 pekabps 1999 roga PepepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N 212-93, - cm. npegbiayLLyo peaakuuto).

3. Wcnonuutene ocBoboxgaercs OT OTBETCTBEHHOCTW 3a MOSHYK WM YaCcTUYHYK yTpaTty (MoBpexgeHue)
mMaTepuana (BeLwun), NPUMHATOro MM OT NOTpeduTens, ecnu notpedutenb npeaynpexaeH ucrnonHutenem ob ocobbix
CBOMCTBax Matepuana (Bewn), KOTopble MOryT MoBfiedb 3a COOOM €ro MOMHYK WM YaCTUYHYH0 yTpaTy (NoBpexaeHue)
nnbo ecnu ykasaHHble CBOWCTBA MaTepuana (BeliM) He MOrnM OblTb OOHapy>XeHbl MpW Hagnexawlen npuemke
ucnornHiTenem 3TOr0 Matepuana (Belim) (MyHKT B pedakuuw, BBedeHHOW B gencTteve ¢ 21 gekabps 1999 roga
dPenepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-D3, - cMm. NpeabliayLLyo peaakumio).

KommeHTapun k ctatbe 35

Cratbsa 36. O6s3aHHOCTb UCcnoNHUTENA MHhopMMpoBaTb NOTpeduTens 06 o6cToATenbLCTBAX,
KOTOpble MOryT NOBNUSATbL Ha KA4€CTBO BbINONHAEMON paboThbl (OKa3biBaeMou ycnyru) unm
noBrneYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHUSA B CPOK

(HanmeHoBaHWe B pefakuum, BBeAEHHOW B AencTBue ¢ 21 aekabpsa 1999 roga ®epepanbHbiM 3akoHOM OT 17 aekabps
1999 roga N 212-93, - cM. NpeabigyLLyo pegakumio)

Wcnonnutenb 06s13aH CBOEBPEMEHHO WHAOPMUPOBATbL MOTPEOUTENST O TOM, 4YTO COOMIOAEHME YKa3aHWi
noTpebutens U nHble 0BCTOATENLCTBA, 3aBUCSLLME OT MOTPEOUTENS, MOryT CHU3WUTbL KA4YECTBO BbIMNOSTHAEMOW paboThl
(okasbliBaeMoM ycryru) unm noerievb 3a cobor HEBO3MOXHOCTb €€ 3aBeplLueHns B Cpok (ab3ay B pegakuum, BBEAEHHON B
pencTtere ¢ 21 gekabps 1999 roga depepanbHbeiM 3akoHOM OT 17 gekabpst 1999 roga N 212-93, - cm. npegbiayLLyio
pedakumio).

Ecnu notpebutens, HECMOTPS HA CBOEBPEMEHHOE N OBOCHOBaHHOE MH(POPMUPOBAHNE UCTMOMHUTENEM, B pasyMHbIN
CPOK HE 3aMEHUT HEMNPUroAaHbIA U HeLobpPOKAaYeCTBEHHLIN MaTepuar, He M3MEHUT yKa3aHui 0 cnocobe BbINOHEHNS
paboTbl (OKa3aHusa ycrnyrm) nnbo He yCTPaHUT UHbIX OOCTOATENbLCTB, KOTOPbIE MOMYT CHWU3WUTb Kad4eCTBO BbIMONTHAEMOW
paboTbl (OKa3biBAEMOW YCIyru), UCMONTHUTENb BrpaBe OTKa3aTbCsl OT WCMOSTHEHMS OOroBopa O BbINOSHEHUM paboThl
(okasaHum ycnyrn) n notpeboBaTb MOMHOrO BO3MeELLEHUs] YObITKOB (YacTb B pedakuuv, BBedeHHOW B Aevncteue ¢ 9
saHBapsi 2005 roga PenepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-03, - cM. NpegblayLyo peaakumio).

KommeHTapuit k ctatbe 36

CraTba 37. MNopsanok n popmbl onnaTtbl BbINOSIHEHHOM PaboThl (OKa3aHHOM yCnyru)

(HaumeHoBaHWe B pegakumn, BBegeHHol B genctene ¢ 9 sHeaps 2005 rona depepanbHbiM 3akoHOM oT 21 aekabpsi 2004
roga N 171-®3; gononHeHo ¢ 9 aBrycta 2006 roga PenepanbHbiM 3akoHOM oT 27 mona 2006 roga N 140-93 -cw.
npegbiayLyo peaakuuio)

MoTpebutene 06a3aH onnaTuUTb OKa3aHHbIE eMy YCIYTM B MOPSLKE U B CPOKM, KOTOPbIE YCTaHOBMEHbI JOrOBOPOM C
ucnonHuTenem (4acTb B pegakuum, BBedeHHoW B aevictBue ¢ 9 aHBapst 2005 ropa PepepanbHbiM 3aKOHOM OT 21
aekabps 2004 roga N 171-93, - cm. npegbiayLLyo pegakuuio).

MoTpebutenb 06s3aH onNNatuTb BbIMOSTHEHHYIO WUCMONHWTENEM B MoriHOM obbeme paboTy mocne ee NpuHATKA
notpebutenem. C cornacusa notpedutens pabota MOXeT ObiTb onnadyeHa MM MpW 3akrioyeHun OOoroBopa B MOSIHOM
pasmepe wunM nyTeM BblgayM aBaHca (abs3ay B pegakuvn, BBedEeHHOW B pencteume ¢ 21 gekabpsa 1999 ropa
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depepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-d3; B pegakuun, BBeaeHHonm B gencteme ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHOM oT 21 gekabps 2004 roga N 171-93, - cm. NpegblayLLyo peaakunto).

Onnata okasaHHbIX YCNyr (BbIMOMHEHHLIX PaboT) NPOM3BOAMTCSA MNOCPEACTBOM HaNMYHbIX MM Ge3HanmnyHbIX
pac4yeToB B COOTBETCTBUM C 3akoHogatenbcTBOoM Poccuinickon depmepaumm (Y4acTb AOMNOMHUTENBHO BKMOYeHa ¢ 9
aBrycTta 2006 roga depepanbHbiM 3akoHOM oT 27 mions 2006 roga N 140-93).

Mpn ncnonb3oBaHMM HanMYHOM HOPMbI Pac4eTOB onfata ToBapoB (paboT, ycrnyr) noTpedtutenem npovM3BOAUTCS B
COOTBETCTBUM C YKasaHWeM npogdaBua (MCMOMHUTENS) MyTEM BHECEHUS] HaNU4HbIX LOEHEXHbIX CPEACTB npoadaBLy
(ucnonHuTento), NMbO B KPEAWUTHYH OpraHmM3auuio, NMbo NNaTeXHOMY areHTy, OCYLLEeCTBNSALWEMY AeATenbHOCTb No
npvemy nnatexen uandecknx nuy, nubo ©GaHKOBCKOMY nraTexHoMmy areHTy (cybareHTy), OCyLecTBRstoLEeMy
[EeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOWM [OeATENbHOCTW, €Cn MHOoe He
yCTaHoBMEeHO dedepanbHbIM/A 3aKOHaMU UM UHBIMW HOPMaTMBHLIMW NPaBoBbIMK akTamu Poccuiickon ®epepaumn. Mpu
3TOM 0bs3aTenbCcTBa NoTpedutens nepeq NpPoAaBLOM (MCMOMHUTENEM) NO onnate ToBapoB (paboT, ycnyr) cunTatlTcs
WCMOSTHEHHLIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMSI HanWMYHbIX OEHEXHbIX CPeacTB
COOTBETCTBEHHO MpodaBuy (MCMONHWTEN), nMb0 B KPEAWTHYH OpraHuM3aumio, nubo nnaTtexHoMy areHTy,
OCYLLECTBNSOLWEMY OEATENbHOCTb MO MPUEMY NnaTexen U3NYECKUX N, NMB0 GaHKOBCKOMY NMaTEXHOMY areHTy
(cybareHTy), ocyLlecTBRsAOLEMY OEeATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M GaHKOBCKOM
AeaTenbHOCTU (YacTb AOMONHUTENBLHO BKoYeHa ¢ 9 asrycTta 2006 roga PefepanbHbIM 3akoHoM OT 27 monsa 2006 roga
N 140-®3; B penakumu, BBeaeHHon B gencteune ¢ 1 aHeapsa 2010 roga ®enepanbHbiM 3akoHoM OT 3 mioHs 2009 roga N
121-®3; gononHeHa ¢ 29 cenTs06ps 2011 rogpa PepepanbHbiv 3akoHOM OT 27 uoHs 2011 roga N 162-03 - cwm.

npeabiayLLyo pegakuuto).
KommeHTapun k ctatbe 37

Cratbs 38. [paBuna 66ITOBOro 1 MHbIX BUAOB 06CNyXuBaHUsA NoTpeduTenen
(cTatbs yTpaTuna cuny ¢ 12 gekabpsa 2007 roga - PenepanbHbi 3akoH oT 25 okTabpsa 2007 roga N 234-03 - cm.
npeablayLLyto peaakumio)

KommeHTapuin k ctatbe 38

Cratbsa 39. PerynupoBaHue oKka3saHUA oTAeNbHbLIX BUAOB yCnyr

MocnencTBus HapyLUeHWs] YCNOBUIN OOrOBOPOB 06 OKasaHUM OTAENbHbIX BUAOB YCNyr, ecrnv TakMe AOroBopbl Mo
CBOEMy XapakTepy He nognagaroT nod AeicTBUe HacTosLLEl rMaBbl, ONpeaenstoTCs 3aKoHOM.

KommeHTapuin k ctatbe 39

Cratbs 39_1. lpaBuna okasaHus otaenbHbIX BUAOB YCNYT, BbINOMIHEHUSA OTAENbHbIX BUAOB
paboT noTpebutenam

lMpaBuna okasaHWsi OTAEMbHbIX BWOOB YCNYyr, BbIMOMHEHUss OTAEMNbHbIX BWAOB paboT  noTpedutensm
ycTaHaBnmBatoTcs lNMpasutenscteom Poccunckon ®egepauymn.

(Ctatbst gononHuTensHo BKtoveHa ¢ 1 aBrycta 2011 roga PenepanbHbiM 3akoHoM oT 18 mions 2011 roga N 242-
D3)

KommeHTapun k ctatbe 39 1

MaBa IV.
rOCYaQAPCTBEHHAA U OBLLUECTBEHHAA 3ALLTA NMPAB NOTPEBUTENEN

Cratbs 40. PepepanbHbIV rocyfapCcTBEHHbIM KOHTPONb (Haa30p) B o6nacTtu 3awmThbl NnpaB
nortpe6uteneun

1. ®enepanbHbI TOCYAAPCTBEHHbIM KOHTPOMb (HaA3op) B obnacTy 3awuTtbl NpaB noTpebutenen ocyLlecTBAseTcs
deneparnbHbIM OpraHoM UCMOMHUTENBHOM BriacTh, yYNonHoMoveHHbIM MNpasutensctBoM Poccuickon ®egepauunn (ganee
- OpraH rocygapCcTBEeHHOro Haa3opa).
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2. Mpeamverom deaepanbHOrO rocydapCTBEHHOrO KOHTpons (Hagsopa) B oGnacTv 3awuTbl Npae noTpebutenei
ABMSAOTCS:

1) cobnogeHne W3roToBUTENSAMM, WCMOMNHUTENAMKW, MpodaBLaMK, YMOMHOMOYEHHLIMA  OpraHM3aumsaMm  unu
YNONMHOMOYEHHbIMW MHOMBUAYaNbHLIMW NpeanpuHUMaTensiMmM, UMNopTepaMu, BnagenbLiaMn arperatopoB oosi3aTenbHbIX
TpeboBaHUM, YCTaHOBMEHHbLIX HacCTOAWMM 3akoHOM, Apyrumn defepanbHbIMU 3akOHaMW U MHBIMW - HOPMaTUBHbIMW
npaeoBbIMK akTamm Poccuiickon defepaunm, a Takke aktamu, CoCcTaBnalWmMMM NpaBo EBpasninckoro 9KOHOMMUYECKOro
COl03a, perynmpyoLmmMm OTHOLLEHMS B 06nacTy 3almTbl NpaB notpeburenen;

2) co@nogeHne M3roToBUTENEM, MCMONMHUTENEM (NIULOM, BbIMOMHSAWMM OYHKUUA MHOCTPaHHOIO M3roTOBUTENS),
npoaasLoM TpeboBaHWIA, YCTAHOBIEHHbLIX TEXHUYECKUMM pernaMeHTamMmn, unm obsasaTernbHbiX TpeboBaHui, nognexaimx
NPUMEHEHMIO [0 OHS BCTYMNSEHWUS B CUIY TEXHUYECKMX PETNAMEHTOB B COOTBETCTBUM ¢ DepepanbHbiM 3akoHOM OT 27
pekabps 2002 roga N 184-d3 "O TexHNn4eckoM perynmpoBaHun’.

3. OpraHusauus u ocyllecTBrneHne deaepansHOro rocy4apcTBEHHOro KOHTpors (Hag3opa) B obnacTy 3alnThl Npae
notpebutenen perynupytotcsa ®enepanbHeiM 3akoHoM oT 31 monga 2020 roga N 248-93 "O rocygapCTBEHHOM KOHTpose
(Hag3ope) u MyHuuunansHOM KoHTpore B Poccuickon degepaummn’”.

4. TonoxeHne o degepanbHOM rocygapCTBEHHOM KOHTporie (Hagsope) B obnacTv 3awmtbl NpaB notpebutenei
yTBepxaaetcs lNpasurenbctBom Poccuickon ®enepauun.

5. B nonoxeHun o dregepanbHOM rocyqapCTBEHHOM KOHTpore (Hag3ope) B obnacTu 3awmTbl npae notpedutenen
YKa3blBalOTCS HaMMEHOBAHWE U CTPYKTYPHbIE 3NTIEMEHTbI TEXHNYECKOro pernameHTa u (1nm) obszaTenbHbix TpeboBaHWUIA,
NOANEXalMX NMPUMEHEHUIO 0O OHA BCTYMIIEHMS B CUITY TEXHWYECKMX PErMIAaMEHTOB B COOTBETCTBMM ¢ degepanbHbIM
3akoHOM OT 27 pekabpsi 2002 roga N 184-®3 "O TexHM4ecKOM perynmpoBaHun’, oOLeHka cobrnodeHns KOTopbiX
OCYLLUECTBIISIETCA B paMkax denepanbHOro rocyaapCTBEHHOTO KOHTpons (Hag3opa) B oGnacTM  3awuTtbl NpaB
noTpedutenen, a Takke BuObl MPOAYKUMW, sBRsKOWMECs obbekTamn denepanbHOro rocy4apCTBEHHOMO KOHTPONS
(Hag3opa) B obnacTu 3awWwmnThl NpaB NoTpeduTene.

6. OpraH rocygapCTBEHHOIO Hag30pa eXEeroqHO roTOBUT FOCYA4apCTBEHHBIN JOKa, O 3awuTe npaB noTpedutenen B
Poccuickon ®enepaumm B nopsgke, yctaHosrneHHoMm lMpasutenscteom Poccunckon egepaumn.

7. OpraH rocygapcTBEHHOro Hag3opa BrnpaBe obpallatbCs B Cyq C 3asBreHUsaMM B 3alUMTy npaB notpebutenei u
3aKOHHbIX MHTEPECOB OTAENbHbIX NOoTpebuTenen (rpynnbl nNoTpebuTenen, HeonpedeneHHOro kpyra noTpebutenen), a
TakKe C 3asBMEeHUsSIMM O NUWKBMAALMM U3roToBUTENS (MCMOMHWUTENS, NpoAaBLa, YMONMHOMOYEHHOW OpraHv3auum,
uMnopTepa, Brnagenbua arperatopa) Nubo O npekpaleHnn [esaTenbHOCTU WHAMBUAYanbHOro npeanpuHMMaTens
(YynonHOMo4YeHHOro MHAMBMAYansLHOro npeanpuHuvaTens) 3a rpyboe (noenekwee cMepTb MW MaccoBble 3aboneBaHus,
OTpaBreHus noaen) HapyLleHue npas noTpeduTenen.

8. OpraH rocygapcTBeHHOro Hag3opa B nopsigke, yCTaHOBMEHHOM 3akoHopaTenbcTBom Poccurickon denepauun,
MOXET ObITb MPMBIIEYEH CYOOM K yyacTuio B Jerne, a Tawkke BnpaBe BCTynaTb B AEM0 MO CBOEN MHWUMATUBE UMM Mo
WHMLMaTMBE NUL, Y4acTBYIOLNX B Aene, AN Aavy 3aKinoveHns Nno geny B Lensix 3awmTbl NpaB noTpedutenen B paMmkax
rPaXKOaHCKOro Unv agMUHUCTPATUBHOIO Cy40MNpon3BoACTBa.

9. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe AaBaTb Pa3bsiCHEHUSI MO BOMPOCaM MPUMEHEHUs] 3aKOHOB W WHbIX
HOpMaTMBHLIX MpaBOBbLIX akToB Poccuiickon ®epnepaumn, perynupylowmx OTHOLIEHUss B o0nactyv 3awuTbl Npas
norpedurenen.

10. KoHcynbTupoBaHue, npodmnakTudeckun Bu3uUT, HabnogeHne 3a cobnogeHnem obssatenbHbix TpeboBaHuim,
Bble3aHoe obcnepoBaHue MoryT NpPOBOAMUTLCS deneparnbHbIMU rocynapCTBEHHbIMU yupexageHusmu,
NnoaBEAOMCTBEHHBIMU OpraHy rocygapCTBEHHOTO Hag3opa, B MopsiAke M Cryyasix, YCTAHOBIEHHbIX MOMOXEHWEM O
denepanbHOM rocyjapCTBEHHOM KOHTporie (Hag3ope) B obnacTu 3awmThel NpaB NoTpedutenei.

(CtaTtbs B pegakuum, BBegeHHon B gencteue ¢ 1 nons 2021 roga PegepanbHbiv 3akoHom oT 11 uoHs 2021 roga N
170-®3. - CM. npeabiayLyo pegakumio)

KommeHTapun k ctatbe 40

Cratbs 41. O653aHHOCTb U3roTOBUTENSA (MCNONHUTENSA, NPOAABLA, YNOJTHOMOYEHHOMN
OopraH1M3aumm unm ynosIHOMOYeHHOro MHAMBUAYanbLHOro npeanpuHUMaTens, uMnopTepa,
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BrnagenbLa arperatopa) no npefocTaBneHnio MHOpMaLUKN opraHy rocyAapcTBEHHOro Haasopa

(HammeHoBaHve B pegakumu, BBegeHHom B gencteue ¢ 1 aHBaps 2019 roga ®enepanbHbiv 3akoHoM oT 29 mnions 2018
roga N 250-®3. - Cm. npeabiayLyto pegakumio)

MarotoBuTenb (MCNoONHUTENb, NpodaBel, YMNONIHOMOYEHHAs OpraHvM3aunst UM ynoriHOMOYEHHbIV UHOMBUAYaNbHbIN
npegnpyHMMaTenb, UMMNOPTEp, Bnagenewy arperatopa) no TpeboBaHWIO oOpraHa rocydapCTBEHHOrO Haasopa, €ro
OOIMKHOCTHLIX 1L, 00si3aH NpefocTaBUTb B YCTAHOBIMEHHbIA UMW CPOK [OCTOBEpPHbIE CBEAEHMUS, OOKYMEHTaUMIO,
0GbACHEHUSI B MUCbMEHHOM U (M) YCTHOW ¢hopMe 1 UHYI MHAOPMaL Mo, HeoBXxoauMyHo st OCYLLECTBIEHUS] OpraHoOM
rocyJapCTBEHHOr0 Hag3opa W ero AOMKHOCTHbIMW - fvUaMy  MOFAHOMOYWIA, YCTAHOBMEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon denepaumm.

(Ctatbs B pegakunm, BBegeHHon B aevicteue ¢ 1 asrycTta 2011 roga ®enepanbHeiM 3akoHoM oT 18 uonga 2011 roga
N 242-03; B pegakumm, BBeaeHHon B aencteme ¢ 1 aHBapa 2019 roga PeagepanbHbiv 3akoHoMm oT 29 monsa 2018 roga N
250-93. - Cm. NpeablayLyo peaakumio)

KommeHTapui k ctatbe 41

Crtatbs 42. NonHomouuns heaepanbHbIX OPraHOB UCMOSNTHUTENTIbHOWU BIlacTu (MX TeppuTopuanbHbIX
OopraHoB), OCYLIECTBNAIOLWMX KOHTPOJSIb 32 Ka4eCTBOM 1 6e30MacHOCTLIO TOBapoB (paboT, ycnyr)

(cTtaTtbs yTpatuna cuny ¢ 9 auBapsa 2005 roga -PenepanbHbin 3akoH oT 21 gekabps 2004 roga N 171-93. - Cwm.
npeablayLLyo pegakumio)

KommeHTapui Kk ctatbe 42

Cratbs 42_1. [lONIHOMOYMA BbICLUMX UCNONHUTENbHbLIX OPraHOB rocyAapCTBEHHOM BNacTu
cy6bekToB Poccumnckon ®epgepaumm B o6nacty 3awmTthbl npaB noTpedbutenen

1. BbICWUMA UCNONMHUTENbHBLIA OpraH rocy4apCTBEHHOM BriacTM COOTBETCTBYHWeEro cybbekta Poccuiickon
denepauum ocyLLECTBNSAET MEpPONpUATUS MO peanu3aummn, obecnedeHnio 1 3almte npas notpebutenen n B npegenax
CBOMX MOSTHOMOUUIA MPUHVUMAET onpeaerneHHbIe Mepbl.

(MyHkT B pegakunmn, BBeaeHHon B gencteure ¢ 29 mapta 2019 roga deagepanbHbiv 3akoHoM OT 18 mapta 2019 roga
N 38-93. - Cm. npegbiayLLyo pegakuuto)

2. B uensx cogencteus 3awure npas notpebuTenen opraHbl UCMONMHUTENBHOW BnacTu cybbektoB Poccuickon
denepaunm paspabatbiBalOT pervoHaribHble MporpaMmMbl MO 3aluTe MNpaB MOTpeduUTenen M OKasbiBalT COZeNCcTBUE
opraHaMm MeCTHOrO CamoyrnpaBreHust N obLeCcTBEHHbIM ObbeauHeHUsIM noTpebuTenen (Ux accouunauumsim, coro3am) B
OCYLLECTBIIEHMN MM 3aLLMTbI NpaB NoTpeduTenen.

(MyHKT gononHuTensHO BrtoYeH ¢ 29 mapTta 2019 roga PenepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93)

3. OpraH rocygapCTBEHHOrO Haa3opa yTBepXOaeT METOAMYECKME peKkoMeHaauuu no pas3paboTke M peanusauuu
pPEervoHanbHbIX U MyHULMMANbHbLIX NPOrpaMM Mo 3aluTe npae noTpedutenen.
(MyHKT gononHuTensHo BrtoYeH ¢ 1 nonga 2021 roga ®eanepanbHbiM 3akoHoM OT 11 uioHa 2021 roga N 170-$3)

(CtaTtbs gononHuTenbHo BkItodeHa ¢ 9 siHeaps 2005 roga ®epepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
D3)

KommeHTapun k ctatbe 42 1

CraTtba 42_2. [epepaya ocyLlecTBIEHUsA NOJIHOMOYUIM OpraHa rocyapCTBeHHOro Haa3opa
opraHam ucnosnH1uTenbHon Bnactn cyobLektoB Poccunckon ®epepauum

lMonHoMo4Ms opraHa rocygapCTBEHHOIO HaA30pa Mo OCyLLECTBEHUO dhegepanbHOro rocyaapcTBEHHOMO Hag3opa B
obrnacTu 3awuTbl Npae notpebuTenen MoryT nepedaBaTbCs ANs1 OCYLLECTBIIEHUSI OpraHaM MCMONHUTENbHOW BracTu
cybbektoB Poccurickon ®epepaumm noctaHoeneHusamu [lpaButenbctBa Poccuiickon ®egepauvm B nNopsake,
ycTaHoBreHHoM PegepanbHbiM 3akoHOM OT 6 okT6pa 1999 rogpa N 184-®3 "O6 06LWMX NpUHUMNAX OpraHu3auum
3aKoHoAaTeNbHbIX (MPEACTABUTENbHBIX) M UCMOMHUTENbHBIX OPraHOB rOCYA4apCTBEHHOW BriacTu cybbektoB Poccunckon
depepaumn”.

(Ctatbs gononHuTeneHo BkItodeHa ¢ 24 mons 2015 rona ®epepanbHbiv 3akoHom oT 13 uons 2015 roga N 233-93)
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CraTtbsa 42_3. [Nogaya n paccMoTpeHne obpallueHun notpedbutenen

1. Ob6palieHrne noTpedutenss MOXeT ObiTb HampaBfieHO B MUCbMEHHOW dopMe Ha OyMakHOM HocuTerne unu B
SNEKTPOHHON dopMe B OpraH roCyQapCTBEHHOTO HaA30pa, WHble  YNOMHOMOYEHHble dhedepanbHble  OpraHbl
WCMONMHUTENLHOW BracTW, opraH UCMOMHUTENbHOM BriacTu cybbekta Poccuiickon denepauum nmbo opraH MECTHOro
camMoynpaBrieHusl.

2. ObpalleHne noTpeduTenss MOXeT ObiTb HanpaBrfeHo Mo ModTe, C UCMONb30BaHWMEM WHOPOPMALMOHHO-
TENEKOMMYHVKaLMOHHOW CeTU "VIHTEpHET", B TOM Yncie odmumansHOro canta opraHa rocyaapCTBEHHOMO Hag30pa, MHbIX
YMNOITHOMOYEHHbIX doefepanbHbiX OpPraHOB WCMOSTHUTENBHOM BNacTW, oOpraHa WCMNONHUTENbHOW BnacTu cybbekTa
Poccunckon ®epepauum nmbo opraHa MecTHOro camoynpaereHusi (B cybbekrax Poccunckon degepauum - ropogax
depnepanbHoro 3HavyeHnss Mockee, CaHkT-INeTepbypre n CesacTtonone ¢ ncnonb3oBaHNeM odmLUManibHOro canta opraHa
MECTHOrO CamOyMpaBfieHNs B Criyvae, €cnu 3TO MpeayCMOTPEeHO 3akoHamu cybbektoB Poccuiickon Pepepaumm -
ropogoB degepanbHoro 3HavyeHns Mockebl, CaHkT-INeTepbypra n CesacTonons), eAMHOro noprarna rocygapCTBEHHbIX U
MyHMLUMNAnbHbBIX YCIyr Nnbo perMoHanbHOro noprana rocygapCTBEHHbBIX U MyHMUMNAMbHbBIX YCAYT, a Takke MOXET ObiTb
MPWHSITO NPY JIMYHOM NpUEME 3asiBUTENS.

3, B MHOrogyHKUMOHaNbHbIX LEHTpax MpeaoCTaBreHns rocygapCTBEHHbIX W MyHULMNAnbHbIX YCAyr MOryT
OCYLLECTBNATLCHA NpyeM obpaLleHwin noTpebuTenen n KOHCYNbTMpOBaHWe noTpedutenert No Bonpocam 3alluTbl UX NpaB
Ha OCHOBaHMM COIMMalleHWn O B3aMMOZENCTBUM MeXOy MHOrOoYHKUMOHAMNbHBIMA LIeHTpaMu NpegoCcTaBreHns
rocydapCTBEHHbIX W  MyHUUMNanbeHbIX ycnyr wn denepanbHbIMXM - OpraHamyM  UCTOSNHUTENLHOW BNacT, opraHamu
rocyaapcTBeHHbIX BHEOIOIKETHBLIX (POHOOB, OpraHamMu rocyaapCTBeHHOW Bnactu cybbektoB Poccuiickon depepaumu,
opraHamMm MEeCTHOro camoynpasneHus.

(Ctatbs gononHutensHo BkItoyeHa ¢ 29 mapta 2019 roga ®epepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-
3)

CraTtbs 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB noTpeduTtenen, yctaHOBNEHHbIX 3aKOHaMU U
MHbIMU HOPMaTMBHLIMU NPaBOBbIMM akTamm Poccunckon Pepgepauum

3a HapyleHue npaB noTpeduTenen, yCTaHOBIEHHBLIX 3aKOHAMU UM UHLIMA HOPMAaTMBHLIMA MPaBOBbLIMM aKTaMu
Poccuinckon  ®epepaumn, npogasel, (MCMONHWUTEMb,  M3rOTOBUTEMb,  YMOMHOMOYEHHAs  opraHu3aumss  unu
YNOMMHOMOYEHHbI  MHAMBUAYanbHbIN NpeanpuHMMaTefb, WMNOpPTep) HECET agMUHUCTPATUMBHYHD, YIOMOBHYK WU
rpaXkgaHCKO-NpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHopaTenbcTBom Poccuickon ®epepauun (ctatbs B
pedakuum, BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga ®epeparnbHbiM 3akoHOM OT 21 gekabps 2004 roga N 171-03, -
CM. NpeabiayLLyo peaakuuto).

KommeHTapun k ctatbe 43

Crtatbs 44. OcylwecTBreHue 3aWwmThbl NpaB NoTpebuTenen opraHaMm MeCTHOro camoynpaBrieHus

B uensx sawutbl npaB noTpebuTenen Ha TEeppuUTOpMM MyHUUMNANbHOrO 00pa3oBaHMs OpraHbl MECTHOro
camoynpaBIieHus Brpase:

paccmaTpuBaTth obpalleHunst noTpebuTenei, KOHCYNMbTUPOBATL UX MO BOMpPOCaM 3allMThl NpaB notpebutenei;
(AB3au B pegakuun, BBeaeHHow B aencteue ¢ 29 mapta 2019 roga ®enepanbHeiM 3akoHom oT 18 mapTa 2019 roga
N 38-93. - Cm. npegblayLLyto peaakuuto)

oGpalaTbca B cyabl B 3alLMTy NpaB noTpebutenel (HeonpeaeneHHoro kpyra notpebureneii);

pa3pabaTbiBaTb MyHWLMMNANbHbIE NporpamMmbl Mo 3alluTe npae notpedutenen.
(A63ay, gononHuTenbHO BkNoYeH ¢ 29 mapTta 2019 roga PepepanbHeiM 3akoHom oT 18 mapTta 2019 roga N 38-93)

Mpn BbIABNEHUM MO obpaleHntio noTpedutensa ToBapoB (paboT, ycnyr) HeHagnexallero KadecTBa, a Takke
OMNacHbIX AN XW3HKU, 340POBbS, MMYyLLECTBA NOTpebUTENen 1 OKpy>xatoLlen cpeabl opraHbl MECTHOMO CamoynpaBeHNs
He3ameanuTenbHO n3BeLlarnT 06 3ToM deaeparbHble opraHbl MCMOMHUTENBHOW BNAcTW, OCYLLIECTBASAOLLMNE KOHTPOMb 3a
Ka4yecTBOM 1 6e30nacHOCTbLI0 TOBapoB (paboT, ycnyr).

(YacTtb B penakumn, BBeaeHHon B Aevicteue ¢ 29 mapta 2019 rona ®egepanbHbimM 3akoHom oT 18 mapta 2019 roga
N 38-93. - Cm. npegbiayLLyo peaakumto)
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YacTb gononHuTenbHo BrItodeHa ¢ 1 siHBaps 2013 roga ®enepanbHbiM 3akoHom oT 28 mons 2012 roga N 133-93,
yTpatuna cuny ¢ 29 mapta 2019 roga - ®egepanbHein 3akoH ot 18 mapta 2019 roga N 38-®3.- Cm. npegbiayLyyto
pedakumio.

(Ctatbs B pegakumun, BBegeHHon B gencteue ¢ 1 aHBapsa 2005 roga degepanbHbiM 3akoOHOM OT 22 asrycTa 2004
roga N 122-03, - cm. npegbiayLLyo pegakuuio)

Cratbs 45. [paBa o6LwecTBeHHbIX 06 beAHeHUI NoTpeduTenen (Mx accoymnauumn, Coro30B)

1. paxxgaHe BnpaBe 00bLEANHATLCSA Ha LOOPOBONLHOM OCHOBE B 0OLLECTBEHHble 0bbeanHeHUs1 noTpeduTenen (nx
accouuaummn, Ccor3bl), KOTOpblE OCYLLECTBASOT CBOK [AEATENbHOCTb B COOTBETCTBUM C YCTaBaMu YKasaHHbIX
obbenmHeHui (Ux accoumnaLmMin, Cor30B) U 3akoHogaTenbCcTBOM Poccuiickon ®enepauun.

2. OOLecTBeHHble 00beauHeHNs nNoTpedutenen (Ux accoumaummn, col3bl) ANS OCYLLECTBIEHUS CBOUX YCTaBHbIX
Luenen snpase:

y4yacTBOBaTh B pas3paboTke obs3aTenbHbix TpeboBaHu K ToBapam (paboTtam, ycrnyram), a Takke NPOEeKTOB 3aKOHOB
M MHbIX HOPMaTMBHbIX MPaBOBLIX akToB Poccuiickon denepauun, perynmpyowmx oTHOWEHUsS B obnacTu 3allmTbl nNpas
notpebutenei;

NPOBOAMTL HE3ABMCHMMYIO 3KCMEPTU3Yy KadecTBa, Ge3onacHOCTM ToBapoB (paboT, ycryr), a Takke COOTBETCTBMSA
NnoTpedUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLamy (M3roTOBUTENSAMM, WUCMONHUTENSMM)
WH(popMaLLUM O HUX;

OCYLLECTBINATL OOLIECTBEHHBIM KOHTPOMNb 3a cobntogeHvem npaB noTpeduteneir M HanpaBnsiTb B OpraH
rocyaapCTBEHHOrO Hag3opa WM OpraHbl MECTHOro CamoynpaBreHust MHopMauuilo O dakTax HapyLlIeHWn npas
notpebutenen ans nNpoBefeHWs NMPOBEPKN 3TUX DaKTOB U NMPUHATUS B CIlyvae UX NOATBEPXKAEHNS Mep MO MPeceqeHunto
HapyLUeHWn nNpaB noTpeduTenen B npegenax nosIHOMOYMIA Yka3aHHbIX OpPraHoB, y4acTBOBATb B MPOBEAEHUM SKCNEPTU3
no dakram HapyleHui npaeB noTpebutenen B CBA3M C obpaweHusmm notpebutenen. [lpu ocyliecTBneHun
00LLEeCTBEHHOrO KOHTPOMsi 00LEeCTBEHHbIE 0GbeaMHEHMS NOTpebuTenern (Ux accoumaumm, Coabl) He Bnpase TpeboBaTb
OT M3roToBUTENEN (MCMONHUTENEN, NPOAABLOB, YNOMHOMOYEHHbLIX OpraHM3aLMin UM yNONMHOMOYEHHbIX MHONBUAYanbHbIX
npeanpyHUMaTenei, MMNopTepPoB) NpeacTaBreHne AOKYMEHTOB (BbIMNOSMIHEHWE OEACTBUIA), 00s13aHHOCTL NPEeACTaBNEHNS
(BbIMOMNHEHMS) KOTOPbIX MO TpeboBaHMO NoTpebuTens He ycTaHOBMeHa 3akoHoM (ab3al B pedakuuv, BBEOEHHOW B
pencterne ¢ 1 aerycta 2011 roga ®PepepanbHbiM 3akoHom oT 18 wmons 2011 roga N 242-®3, - cMm. npegbiayLuyto
pedakumio);

pacnpocTpaHaTb MHGOPMAaLMIO O MnpaBax NoTpedutene n o HeobXxooUMbIX OENCTBUSX MO 3aluTe 3TMX NpaB, O
pesynbTatax CpaBHUTENbHbLIX UCCEAOBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke MHYH MHopMauuio, KoTopas
Oygoer cnocobcTBoBaTb peanu3auum NpaB WM 3aKOHHbIX MHTEpecoB noTpeduteneit. [NyGnvkyemblie OOGLLECTBEHHLIMU
obbeanHeHnaMm notpebutenen (Mx accouuauusiMu, Cor3amun) pesyrnbTaTbl CPaBHUTENbHbLIX UCCELOBaHUA kadyecTBa
ToBapoB (paboT, ycnyr) He SABASTCA peknamo;

BHOCUTb B dbefeparnbHble opraHbl WCMOMHWUTENbHON BRacTW, OpraHU3auuMn MPeasiokeHUss O MPUHATUM Mep Mo
MOBbILEHWNIO KayecTBa ToBapoB (paboT, ycnyr), MO MNPUMOCTaAHOBMEHWIO MPOM3BOACTBA W peanvs3auuM TOBapoB
(BbINONHEHMs1 paBoT, oOkasaHUA YCNyr), No OT3bIBY C BHYTPEHHErO pbiHKA TOBapOB (paboT, ycnyr), He COOTBETCTBYOLLMX
npeabsBnseMbIM K HUM U yCTaHOBINEHHBbIM 3akoHodaTernlbcTBoM Poccuiickoi degepaumnm o TEXHUYECKOM perynmpoBaHnm
obsi3aTenbHbIM TPeGoBaHUAM;

BHOCWUTb B OpraHbl NpoKypaTtypbl U deeparnbHble opraHbl UCMOMHUTENBHOW BNacTu matepuarnsl O NpuBeYeHun K
OTBETCTBEHHOCTU UL, OCYLLECTBISAOLWMX MPOM3BOACTBO W peanu3auuio TOBApoB (BbIMOSHEHWE paboT, okasaHue
ycnyr), He COOTBETCTBYHOLUMX MPeabsBnseMbiM K HUM 00si3aTenbHbIM TpebGoBaHUAM, a Takke Hapyluatowmx rnpasa
notpebuTtenei, ycTaHOBMEHHbIE 3aKOHaMM U MHBIMW HOPMaTMBHBLIMM NPaBOBbIMKU akTamn Poccuiickoin enepaumny;

obpalyaTbca B opraHbl MpoKypaTypbl ¢ Npocb6amMu MPUHECTM MPOTECTHI O MPU3HAHUU HELEACTBUTENBHLIMA aKTOB
cheaeparnbHbIX OpraHoOB WUCMOSMHUTENbHOM BRacTW, aKTOB OpraHOB WCMOSIHUTENbLHOM BriacTu cyGbekToB Poccuitckoi
denepauum U aKTOB OpraHOB MECTHOTO CaMOYMPaBIiEHUs, MPOTMBOPEYALLMX 33aKOHAM W WHbIM PErynupyroLwuM
OTHOLLEHMs1 B 06acTu 3awuThl NpaB noTpebuteneil HopMaTMBHLIM NpaBoBLIM akTam Poccuiickoi Pepepaumu;

obpawatbCa B CyAbl C 3asBNEeHWs MM B 3aliuTy npaB noTpeduTenen M 3aKOHHbIX WMHTEPeCOB OTAEMbHbIX
noTpebuTtenen (rpynnel NoTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM FOCYAApPCTBEHHOrO Haa3opa B (DOPMMPOBAHMM OTKPbITLIX M 0OLLEAOCTYMHbIX
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rocy4apCTBEHHbIX MH(POPMaLMOHHBLIX PECYpCOB B OGnacTu 3awmTbl npaB notpebutenen, kadectsa m 6e3onacHoOCTM
ToBapoB (paboT, ycnyr).

(AB3au gononHuTensbHO BKMtoveH ¢ 1 aBrycta 2011 roga ®enepanbHbiM 3akoHom oT 18 uonga 2011 roga N 242-93;
B pefakumu, BBegeHHom B gencteune ¢ 25 mioHa 2012 roga ®epepanbHbiM 3akoHoM oT 25 uoHs 2012 roga N 93-93. -
Cwm. NpedblayLuyo pegakumio)

(Ctatbs B pegakumu, BBeageHHom B gercteue ¢ 9 siHeaps 2005 roga denepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3, - cMm. npeabigyLLyo pegakumio)
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Cratbs 46. 3awmTa npaB U 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeourenen

OpraH rocyoapCTBEHHOTO Haf30pa, OpraHbl MECTHOrO caMoynpaBfieHusi, OOLLeCTBEHHble OBbeanHeHus!
noTpeduTenen (ux accoumaumun, colo3bl) BNpaBe NPeabsABATh UCKA B CyAbl O MpeKpalleHuy NPOTUBOMNPaBHbIX OEACTBUMA
n3rotoBuTeENs (MCNONMHUTENS, MNpofdaBua, YMNONMHOMOYEHHOW OpraHvM3auMn WUnu YNorTHOMOYEHHOrO WMHAMBUAYaNbHOIo
npeanpyH1UMaTensi, MMNopTepa) B OTHOLLEHUW HEOMNpPeAENeHHOro Kpyra notpeburenen (4acTb B pefakuum, BBEAEHHOW B
penctene ¢ 1 aerycta 2011 roga PepepanbHbiM 3akoHom OT 18 mons 2011 roga N 242-d3, - cMm. npegbiayLLyto
penakuuio).

Mpy yOooBNETBOPEHMM Takoro ucka cyg obs3biBaeT MNpaBoOHApYLUMTENs OOBECTU B YCTAHOBIEHHbIA CYOOM CPOK
yepes cpeacTBa MacCoBOW MHGpopMaLLUM UK MHBIM CNocoboM 40 CBeOeHus NoTpeduTenen pelleHne cya.

BcTynuBlUEe B 3aKOHHYIO CUNy peLUeHVe cyda O MpU3HaHWM OEeNCTBUIA U3rOTOBUTENS (MCMOMHWUTENS, NpoaaBua,
YMNONMHOMOYEHHOW  OpraHu3auuM  Wnu  YNONHOMOYEHHOTO  WHAMBMAOYanbHOroO  npegnpuvHuMaTens,  umnopTtepa)
MPOTMBOMPABHBLIMMA B OTHOLLEHWW HEOMPEAENEHHOTO Kpyra noTpebuTeneii obsi3aTenbHO ANs CyAa, paccMaTpyBaloLLEro
UCK MoTpebuTenst o 3awuTe ero npas, BO3HWKLLIMX BCMEACTBME HACTYMNIEHUSI TPaXXaAaHCKO-NPaBOBbIX MOCMEACTBUN
OENCTBWA  m3roToBuTENs  (MCMOMHUTENS, MpogaBLa, YMNOMHOMOYEHHOW OpraHv3auMy  UnM - YrorIHOMOYEHHOIO
WHAMBUAYanNbHOro nNpeanpuHUMATEns, UMnopTepa), B YacTy BONPOCOB, UMENW NN MECTO Takve AECTBUSI U COBEpPLUEHbI
NN OHW W3rOTOBWUTEMEM (UCMOMHWTENEM, NPOOABLIOM, YMNOMHOMOYEHHOW OpraHu3auuert UM - YrnorHOMOYEHHbIM
UHAMBUAYanNbHLIM NPeanpUHUMaTenem, UMNoOpPTEPOM).

OQHOBPEMEHHO C YOOBIETBOPEHNEM MWCKa, NPEeObsBNEHHOTO OOLECTBEHHbIM OObeauHEHVMEM noTpebuTenen (Mx
accouuaumen, Col3oM), opraHamMmmM MECTHOIO CaMoyNpaBIiEHUs B MHTEPECax HEONPELENEHHOrO Kpyra notpeburenen, cyn
NPUHYMAET peLleHne O BO3MeLLLeHUN OBLLecTBEHHOMY OBGbeanHeHuio notpebutenen (Mx accoumaumm, colsy), opraHam
MECTHOr0 CamoyrnpaBrieHNs1 BCEX MOHECEHHBIX MO Aeny CyAeOHbIX U3OEPXKEK, a TakkKe MHLIX BO3HUKLLMX 4O oOpalleHns B
CyA 1 CBA3aHHbIX C PaCCMOTPEHNEM Aena HeobxoaAnMbIX pacxofoB, B TOM YMCIEe pacxXo4oB Ha NpoBedeHne He3aBUCUMOW
3KCNepTU3bl B CIy4ae BbISBIIEHMS B pe3yfibTaTe NPOBEAEHUS TaKoW SKCNEPTU3bI HAapyLLeHMs oba3aTenbHbIX TpeOoBaHMN
K ToBapam (paboTam, ycrnyram).

(Ctatbs B pegakumu, BBeageHHom B gencteue ¢ 9 siHBaps 2005 roga denepanbHbiM 3akoHoM oT 21 gekabps 2004
roga N 171-®3. - CM. npegbigyLLyto pegakumio)
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Mpe3naeHT
Poccuinckon ®enepaunm
B.EnbumH
Mocksa, [Jom CoBeToB Poccumn
7 peBpanga 1992 roga
N 2300-1

TekcT nocTtaHoBneHusi BepxoBHoro Coeta Poccuiickon ®egepauum ot 17 deBpansa 1992 roga N 2300/1-1 "O
BBeaeHun B aencteme 3akoHa Poccunckon ®epepaunm "O 3awmute npae notpedbutenein” cMm. rno ccbirke.

Pemakluusa OOKYMEHTAa C yUeTOM
M3MEHEeHUM U IOOIOJIHEHMM NOINTOTOBJIEHA
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AO "Komexkc"
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